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Catalog Disclaimer  

Notwithstanding anything contained in this Catalog, Ana G. Mendez University, reserves the right, 
wherever it deems advisable: (1) to change or modify its tuition and fees, (2) to withdraw, cancel, 
reschedule or modify any course, program of study, degree or any requirements in connection with the 
foregoing, and (3) to change or modify any academic or other policy. Changes in information in this catalog 
and new academic regulations will be published prior to the beginning of each academic term in each 
section, as applicable. 
 
It is the responsibility of each student to ascertain current information that pertains to the individual 
programs, particularly regarding the fulfillment of degree requirements, through frequent reference to 
the Catalog and its addendum, and by consultation with the academic advisor, counselor, the Vice-
Chancellor of Student Affairs, and/or other appropriate office. In preparing this catalog, efforts are made 
to provide pertinent and accurate information.  Ana G. Mendez University assumes no responsibility for 
catalog errors or omissions.  

An electronic copy of this catalog is available at www.agmu.edu.   

 

Notice of Nondiscrimination  

Ana G. Mendez University does not discriminate on the basis of race, handicap, national or ethnic origin, 
creed, color, gender, social condition or political, religious, social or trade union beliefs; the university is 
required by Title IX not to discriminate in such a manner.  

The Title IX Coordinator for students, parents or guardians, employees and applicants for admissions and 
employment is Ms. Luz Velázquez and can be reach at 5575 S. Semoran Blvd. Suite 502 Orlando, FL  32822, 
Telephone: (407)207-3363 ext. 1865, Email: lnvelazquez@uagm.edu 

 

 
 
 
 
 
 
 
 
  
 

Diversity  enriches us 

as human beings  

because it enables us to 
view life from a wide range 

of possibilities.  
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Ana G. Mendez University 
Main Campus 

5575 S. Semoran Blvd. Suite 502 

Orlando, FL  32822 

Telephone: 

407-563-6501 

Website: www.agmu.edu  

 

Metro Orlando Campus 

5601 S. Semoran Blvd. Suite 55 

Orlando, FL  32822 

Telephone No.: 407-207-3363   

Fax: 407-207-3373 

 

South Florida Campus 

15201 NW 79th Court 

Miami Lakes, FL  33016 

Telephone No.: 954-885-5595 

Fax: 954-885-5861 

 
Tampa Bay Campus 

3655 West Waters Ave. 

Tampa, FL  33614 

Telephone No.: 813-932-7500 

Fax: 813-932-7527 

 

 

http://www.agmu.edu/
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Section I: Ana G. Mendez University  

Our Profile 

Ana G. Mendez University (AGMU) is a nonprofit 

institution of higher education located in Florida that 

operates a main campus and three (3) branch 

campuses. 

It is a professionally oriented institution with a 

variety of offerings, from technical certificates to 

doctoral degrees. The institution serves a diversified 

student body with a variety of economic and 

educational backgrounds. AGMU offer programs in 

Spanish and English.  Programs are also offered in a 

bilingual mode, following the 50/50 approach in 

which courses are taught 50% in English and 50% in 

Spanish.  AGMU offers on-site, hybrid and online 

modalities.   

For 70 years, the Ana G. Mendez University System 

(SUAGM) has changed the lives of thousands of 

students through education.  Since 2011, the online 

campus, has been an instrumental part of this 

change; making education available and accessible 

to local and international students.  The student 

population of more than 4,000 is composed of 

young adults and professionals. The academic staff 

consists of more than 15 full-time faculty members 

and over two hundred (200) part-time equivalent 

professors. The fulltime faculty members hold 

ŘƻŎǘƻǊŀǘŜǎ ŀƴŘ ƳŀǎǘŜǊΩǎ ŘŜƎǊŜŜǎ ƛƴ ǘƘŜƛǊ ŦƛŜƭŘǎ ƻŦ 

expertise. Nearly eighty (80) percent of Ana G. 

Mendez University Ωǎ Ŧǳƭƭ-time faculty hold a 

doctoral degree and twenty (20) percent of part-

time faculty holds a doctoral degree. 

The gender distribution of the faculty is equally 
divided. Ana G. Mendez University is a member of 
the Ana G. Mendez University System. 

Mission 

Ana G. Mendez University is an accredited institution 
which offers a university education of excellence 
through the on-site and online modalities using 
emerging and innovative technologies. It promotes 
innovation, research, entrepreneurship, as well as 

the appreciation and respect for diversity. It 
encourages integral education through an approach 
in competencies for the benefit of the Hispanic and 
international communities. Its resources support the 
post-secondary, undergraduate, graduate, and 
continuing education academic offerings, framed by 
the highest standards of quality. 

Vision 

Ana G. Mendez University will be recognized as an 
institution focused on academic excellence, 
research, and service, with social responsibility and 
local and global projection. 
 

Institutional Values Statement 

Ana G. Mendez University is committed, as an 

institution of higher education, to: 

1. Excellence as the highest ambition in all its 

affairs related to education, research, and 

service.  

2. Freedom of ideas and expression as the 

fundamental structure of the search and 

diffusion of knowledge. 

3. Respect for diversity and dignity of the 

human being. 

4. Integrity in all its actions as an educational 

entity. 

5. Equity by acknowledging the value of 

education as an instrument to access better 

opportunities and develop the full potential 

of the human being. 

6. Innovation through continuously 

guaranteeing the relevance of its programs 

and services.   

7. Social responsibility towards the needs of 

the community, the country, and humanity 

of which we are a part of.   
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Institutional Objectives 

To fulfill its mission, Ana G. Mendez University: 

1. Promotes academic programs adjusted to 

the demand of local and international 

markets.   

2. Diversifies the academic offerings through 

the design of programs in various disciplines 

for post-secondary, undergraduate, and 

graduate levels.   

3. Offers continuing education opportunities 

for professional development and the 

general community.   

4. Promotes an academic environment which 

allows for opportunities of growth, 

continuing professional development, and 

participation in institutional processes for 

faculty and associates.  

5. Provides essential tools to ensure that 

students achieve their goals and obtain the 

academic degree they desire.   

6. Establishes an academic and institutional 

assessment unit to develop a continuous 

improvement plan for quality standards and 

institutional processes.  

7. Strengthens the online student services 

program by ensuring support and feedback 

students in approximately 24 to 48 hours.   

8. Fosters institutional values in academic, 

student, and administrative initiatives and 

processes.   

9. Develops community programs and projects 

which contribute to improve the quality of 

life of the populations we serve.   

10. Maximizes the use of technological 

infrastructure associated with the offering of 

courses and the provision of student services 

for on-site and online students.   

11. Identifies emerging technologies to 
maximize efficiency through innovative 
processes and services. 

Accreditation, Memberships and 

Affiliations 

Ana G. Mendez University and its branch campuses 
are accredited by the Middle States Commission on 
Higher Education (MSCHE), 1007 North Orange 
Street, 4th Floor, MB #166, Wilmington, DE 19801, 
telephone: 267-284-5011. The MSCHE is an 
accrediting agency recognized by the U.S. 
Department of Education.  

Ana G. Mendez University is accredited as an 
authorized provider of continuing education by the 
International Association of Continuing Education 
and Training (IACET) until 2023.  For more 
information, IACET is located at 21670 Ridgetop 
Circle, Suite 170, Sterling, VA 20166; Tel: (703) 763-
0705, Email: info@iacet.org. 

Ana G. Mendez University has been approved by the 
Florida Postsecondary Reciprocal Distance Education 
Coordinating Council to participate in the reciprocity 
agreement between member states and territories 
to offer distance education programs and courses. 
NC-SARA is a voluntary agreement that allows Ana G. 
Mendez University to offer its programs and courses 
without having to undergo the licensing (approval) 
process in each authorized state in which it is 
interested in promoting its academic programs.  For 
more information on NC-SARA visit: https://www.nc-
sara.org. 

In addition, AGMU has membership or is affiliated 

with the following professional associations: 

¶ American Association of Collegiate 

Registrars and Admission Officers (AACRAO) 

¶ American Council on Education (ACE) 

¶ American Library Association (ALA) 

¶ College Entrance Examination Board (CEEB) 

¶ Puerto Rico Department of State, Office for 

Registration and Licensing of Education 

Institutions  

¶ Hispanic Association of Colleges and 

Universities (HACU) 

¶ National Association of College Admissions 

Counselors (NACAC) 

mailto:info@iacet.org
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¶ National Council for State Authorization 

Reciprocity Agreements (NC-SARA) 

Statement of Licensure 

Ana G. Mendez University in Florida is licensed by the 

Florida Commission for Independent Education, 

Florida Department of Education. Additional 

information regarding this institution may be 

obtained by contacting the Commission at: 325 West 

Gaines St., Suite 1414 Tallahassee, FL, 32399-0400; 

Toll Free telephone number (888) 224-6684 

(www.fidoe.org/cie). 

 

Statement of Policy  

This catalog includes the main terms pertaining to 

the formal relationship between students and AGMU 

Regardless of its effective date, the institution 

reserves the right to admit, re-admit or register a 

student only for a semester or session separately. 

The institution binds itself only during the semester 

for which the student has enrolled and paid his/her 

tuition fees.  

Lǘ ƛǎ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ƪƴƻǿ ŀƴŘ ŎƻƳǇƭȅ 

with the content of this catalogue and all the AGMU 

rules and regulations. This catalog complies with the 

ƛƴǎǘƛǘǳǘƛƻƴΩǎ ōȅƭŀǿǎΣ ǊŜƎǳƭŀǘƛƻƴǎΣ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ 

orders, and duties under Federal Law. The catalog is 

subject to subsequent amendments. 

The first section and second sections of this catalog 

contain an overview of the Ana G. Mendez University 

and SUAGM. Information that pertains to the Metro 

Orlando, South Florida, and Tampa Bay campuses is 

included in Section III. Section IV details faculty and 

Section V details information on the programs 

offered at Ana G. Mendez University.  This catalog is 

electronically available to students at least one week 

before enrollment. Students will be informed of any 

changes or amendments made to the Catalog prior 

to the beginning of each academic term. 

 

Legislative Boards 

The Administrative Council of Ana G. Mendez 

University is the legislative body of the Institution. Its 

main function is to establish the institutional policy 

of the University in accordance with the bylaws of 

the Ana G. Mendez University System. The 

Administrative Council includes the Chancellor, who 

chairs it, the vice chancellor, the vice chancellor of 

student affairs, the directors of the academic 

programs, six (6) faculty representatives, and two (2) 

student representatives. 

The Academic Board recommends the academic 

policy of the Institution, adopts new academic 

programs, approves the awarding of degrees and 

evaluates hiring, contract renewals, promotions, and 

leaves of absence for faculty members. 

The Academic Board consists of the vice chancellor, 

the associate learning resources director, six (6) 

program directors, two (2) student representatives, 

one (1) faculty representative for each academic 

discipline, and as many elected faculty members as 

needed to provide for their majority on the board. 

The chancellor is an ex officio member of the 

Academic Board. 

http://www.fidoe.org/cie
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Section II: Sistema Universitario Ana G. Mendez

Profile 

The Ana G. Mendez University System (the System) 

is a not-for-profit private corporation established 

under the laws of the Commonwealth of Puerto Rico. 

It is comprised of four (4) academic institutions, one 

(1) noncommercial private TV Station for public 

broadcasting, and a Central Administration, under 

which all administrative affairs of the institution are 

managed by a President/CEO. Together, the SUAGM 

and its four-member institutions are the largest 

private university system in Puerto Rico. 

Continuing with its commitment to provide for 

quality access alternatives to a university education 

for Hispanic adult students and its tradition of 

service and collaboration to meet community needs, 

SUAGM has established the Metro Orlando, South 

Florida, and the Tampa Bay Campuses as additional 

locations in Florida and the Dallas Area Campus in 

Texas. 

Moreover, in establishing a SUAGM presence in 

Florida and Texas, SUAGM furthers its Vision 2020 as 

ŀ άƘƛƎƘ-quality, people-centered learning 

community, of advanced technology, and 

internŀǘƛƻƴŀƭƭȅ ƻǊƛŜƴǘŜŘ ŦƻŎǳǎέΦ ¢ƘŜ ŎŀƳǇǳǎŜǎ ƛƴ ǘƘŜ 

U.S. will serve its community and serve as a bridge to 

fulfilling initiatives in serving the needs of Hispanic 

adults in other communities in the United States and 

in Latin America. 

Central Administration and Board of 
Directors 

A thirteen (13) -member board of trustees governs 

the System. Of these, five (5) are permanent 

members. The other eight (8) members are elected 

by the board for two term periods of two (2) years 

each, and two periods of four-(4) years, that add up 

to a maximum of 12 years of service in the board. The 

board members are distinguished professionals who 

represent different career paths and fields of work, 

and/or civic and community leaders. 

The chief executive officer (CEO) of Ana G. Mendez 

University System is the President, and there is also 

an Executive Vice President. Each of the 

administrative and academic components has its 

own CEO. Thus, the Central Administration units are 

led by Vice Presidents for: Planning, Academic 

Affairs, Marketing and Student Affairs, Finance 

Affairs, Administrative Affairs, Human Resources, 

and International Affairs. There is also a Vice 

President of Informatics and Telecommunications 

and General Manager of Sistema TV., the only 

nonacademic institution.  The other institutional 

officers are the Chancellors of the four academic 

institutions, which are: Universidad Ana G. Mendez-

Gurabo Campus, Universidad Ana G. Mendez- Cupey 

Campus, Universidad Ana G. Mendez-Carolina 

Campus, and Ana G. Mendez University. All 

Chancellors and Vice Presidents report directly to the 

President/CEO, who appoints them. 

¢ƘŜ {ȅǎǘŜƳΩǎ ōȅƭŀǿǎ ŘŜŦƛƴŜ ǘƘŜ ƻōƧŜŎǘƛǾŜǎΣ ǇƻǿŜǊǎΣ 

officers, committees, meetings and the general 

handling of the financial affairs of the institutions. 

The Governing Manual describes the way in which 

the Board of Directors governs all institutional 

affairs. The Institutional Bylaws specify the way in 

which each one of the autonomous institutions will 

be operated and administered. 

The Board is the policy-making, legislative and fiscal 

oversight body of the System. In addition to 

appointing the President, the Board is responsible of 

all corporate affairs and control of the corporation. It 

approves the institutional mission and vision, the 

strategic and long-range institutional plans, and its 

annual and special budgets. The President/CEO, who 

is also a Board member, is directly responsible to the 

Board for the administration of all corporate 

business; including the appointment of VPs and 

institutional officers; personnel administration and 

compensation; and recommendation to the Board of 

academic programs and long-range institutional 

plans. The Board has four working committees: 
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¶ Government 

¶ Academic and Student Affairs 

¶ Finance 

¶ Audit 

Board of Directors 

Dr. René A. Soto Torres 
Chairman of the Board  
 
Mr. José F. Méndez 
President of SUAGM and Permanent Member 

Mr. Rafael A. Nadal Arcelay, Esq.  

Permanent Member 

Dr. Herminio Martínez-Escudero 

Permanent Member 

Mr. Ramiro Millán Catasús 
Permanent Member 
 
Mr. Héctor A. Jiménez Ramírez, MA 

Mr. Manuel Agosto García 

Mr. Wilfredo Cosme Ortiz 

Ms. Rita Dendariarena-DiMartino, Esq. 

Ms. Delia Castillo-Colorado, Esq. 

Dr. Migdalia Torres Rivera 

Dr. María J. Rodríguez Martínez 

 

Statement of Legal Control 

The Sistema Universitario Ana G. Mendez Inc. is a 

private not for profit corporation registered under 

the laws of the Commonwealth of Puerto Rico and 

registered as a foreign corporation in the State of 

Florida.  The corporation is governed by its Board of 

Directors under its systemic bylaws.  The Sistema 

Universitario Ana G. Mendez, Inc. is registered with 

the Florida Department of State, Division of 

Corporations, to do business in Florida as Ana G. 

Mendez University. 
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Section III: Main Campus, Metro Orlando Campus, South Florida Campus 

and Tampa Bay Campus 
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Introduction 

The Main Campus, Metro Orlando, South Florida, and Tampa Bay campuses represent the continuation of our 

commitment to provide quality access alternatives to a university education for Hispanic adult students. All campuses will 

serve its community as a bridge to fulfilling initiatives in serving Hispanic adults in the United States and in Latin America. 

Ana G. Mendez University 
Administration 

 
Gino Natalicchio, PhD 
Chancellor 
 
Donna Viens, PhD, CPA, CMA 
Vice Chancellor, Academic Affairs 
 
Claire Brady, EdD 
Vice Chancellor, Student Affairs 
 
Nilsa Rodríguez 
Vice Chancellor, Institutional Effectiveness 
 
Flor M. Vázquez 
Associate Vice Chancellor, 
Accreditation/Accreditation Liaison Officer 
 
William Lynch 
Assistant Vice Chancellor, Learning, Research & Project Management 
 
Carla Patalano, DBA 
Associate Vice Chancellor, Academic Content & Delivery 
 
Jillian Harrington, EdD 
Dean, School of Health Sciences 
 
 
Jacqueline James, MSN Ed 
Executive Director- School of Nursing 
 
Janet Carrasquillo, PhD 
Dean, School of Behavioral Sciences 
 
Glorivette Perez, EdD 
Dean, School of Arts, Technology and Engineering 
 
Rosa Reyes 
Dean, School of Education  
 
Juan G. Rivera, DBA 
Dean, School of Business and Management 
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Main Campus Administration by area  
 
Online Spanish 
Marilys Rivera Díaz  
Vice Chancellor of Online Spanish Operations 
 
Denisse Colón Rodríguez  
Director of Faculty 
 
Agustín Gonzalez 
Director of Admissions 
 
Raul Homs  
Director of Financial Aid 
Primary federal aid representative to the US Department of Education 
 
Jessie Pérez  
Registrar 
 
Sharon Correa Ramos  
Director of Retention 
 
Johjan Báez  
Lead Bursar 
 
Online English 
James Wright, MBA 
Senior Director of Online Operations 
 
Tina L. Callaway EdD, MBA, MSHES/IT 
Academic Director  
 
Latoya Arthur  
Financial Aid Director 
 
Alba Reyes  
Registrar 
 
Melissa Villafañe 
Director of Retention 
 
US Ground 
Bethany Parmer, EdD  
Registrar 
 
Jeniffer Molina  
Director of Financial Aid Director 
 
James McKnight 
Director of Retention 
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Monica Brotons 
Director of Career Placement 
 

Metro Orlando Campus Administration  

Vacant 

Campus Director  

Rosa Musi 

Academic Director 

Nelmarie Gonzalez 
Director of Admissions  
 

Jeniffer Molina 

Financial Aid Director 

 

Silquia Vélez 

Senior Registrar 

Yadira Berríos 
Bursar 
 
Dimary Dosal 
Bursar 
 
Dirza Almestica (Acting) 

Assistant Director of Learning Resources Center  

Sandra M. Martinez 

Director of Student Affairs 

South Florida Campus Administration  

Marcela Munera 

Campus Director 

Vacant 

Academic Director 

Jorge Báez 

Bursar 

Jeniffer Molina 
Financial Aid Director 
 
Cinthia Tineo Vasquez 

Associate Registrar/ Credential Evaluation Services 

Vacant 

Associate Director of Student Affairs 
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Dianelys Breijo 

Assistant Director of Learning Resources Center 

Tampa Bay Campus Administration  

Anyeli Gonzalez 

Campus Director 

Maria C. Rodriguez 

Academic Director 

Miriam Avilés 

Bursar 

Viviana Barrabia 

Director of Student Affairs 

Dirza Almestica (Acting) 

Assistant Director of Learning Resources Center  

Manuel Robayna 

Learning Assistant Specialist 

Marisabel Quiroga 

Associate Registrar 

Jeniffer Molina 

Financial Aid Director 

For a full listing of AGMU administrative staff, contact the AGMU Human Resources Department. 
 

Physical Facilities 

AGMU is located at 5575 S. Semoran Blvd, Suite 502, Orlando, Florida 32822.  The telephone number is 407-563-6501.  

The campus has 7,000 square feet with nine offices, 10 work areas, a conference room, and reception area.  The area is 

full equipped with data infrastructure for phone and computers. AGMU staff and faculty have designated office equipment 

to conduct their work online.  The equipment allows them to conduct web-based conferencing sessions and meetings.  

Faculty and staff have telephone and fax services, as well.  Each staff member has a unique credential to access the 

universƛǘȅΩǎ ƭŜŀǊƴƛƴƎ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ǎǘǳŘŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴ ǎȅǎǘŜƳǎΦ Parking space available for students and the 

administration. 

The AGMU telephone number for Student Services Call Center is: 1- (787) 288-1118. 

The Metro Orlando Campus is located at 5601 South Semoran Boulevard #55, Orlando, Florida. The campus has 20 

classrooms, 1 pharmacy lab, 2 nursing labs, 1 computer lab, 1 language lab, 1 FNP lab, 1 science lab, 1 library, 

administrative offices, and students and staff lounge. Parking space available for students and administration. 

The South Florida Campus is located at 15201 NW 79th Ct., Miami Lakes, Florida 33016. The Campus has 21 classrooms, 1 

science lab, 2 nursing labs, 1FNP lab, 1 pharmacy lab, 2 computer labs, 1 language lab, 1 library, administrative offices, a 

conference room, and students and staff lounge. Parking space available for students and the administration. 
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The Tampa Bay Campus is located at 3655 West Waters Ave. Tampa, Florida. The Campus has 14 classrooms, 1 language 

lab, 1 computer lab, 1 pharmacy lab, 1 nursing lab, 1 library, administrative offices, a conference room, and a student and 

staff lounge. Parking space available for students and the administration. 

Campuses Address and Telephone Numbers 

Main Campus 

Physical and Mailing Address:  

5575 South Semoran Blvd.  

Suite # 502,  

Orlando, FL 32822 

Phone: 1-877-647-8246 / 407-563-6501 

Fax: (407) 277-8706 

Website: https://agmu.edu  

 

Metro Orlando Campus 

Physical and Mailing Address:  

5601 South Semoran Blvd.  

Suite # 55,  

Orlando, FL 32822 

Phone: 1-877-647-8246 / 407-207-3363 

Fax: (407) 207-3373 

Website: https://agmu.edu/en/content/metro-orlando-campus  

South Florida Campus 

Physical and Mailing Address  

15201 NW 79th Ct.  

Miami Lakes, FL 33016 

Phone: 1-800-774-3030 / 954-885-5595 

Fax: (954) 885-5861 

Website: https://agmu.edu/en/content/south-florida-campus-  

Tampa Bay Campus 

Physical and Mailing Address  

3655 West Waters Ave.  

Tampa, Florida 33614 

Phone: 1-800-919-1099 / 813-932-7500 

Fax: (813) 932-7527 

Website: https://agmu.edu/en/content/tampa-bay-campus-  

  

https://agmu.edu/
https://agmu.edu/en/content/metro-orlando-campus
https://agmu.edu/en/content/south-florida-campus-
https://agmu.edu/en/content/tampa-bay-campus-
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Academic Calendars 

ANA G. MENDEZ UNIVERSITY 

FALL 2021 ACADEMIC CALENDAR 

16, 8, & 5 WEEK COURSES 

ORLANDO/MIAMI LAKES/TAMPA/ONLINE ENGLISH (Main) CAMPUSES 

ACADEMIC CALENDAR: FIRST SEMESTER 2021-2022 (202211) *  
August 30  Deadline for students to request reclassification of program, concentration, or academic major for the next semester (202212).  
September 

15  
Deadline for students to claim removal of incompletes, grade changes, or grade additions from the second summer semester (202113).  

September 

18  
Deadline for faculty to make changes or additions of grades and removals of summer semester incompletes (202113).  

October 18  Deadline for students to claim removal of incompletes, grade changes, or grade additions from the first PT (202211 PT 51).  

October 20  Deadline for faculty to make changes or additions of grades and removal of incompletes from the first PT (202211 PT 51).  

November 

22  
Deadline for students to claim removal of incompletes, grade changes, or grade additions from the second PT (202211 PT 52).  

November 

24  
Deadline for faculty to make changes or additions of grades and removal of incompletes from the second PT (2022-11 PT52).  

November 7  Deadline to apply for graduation December 2021.  

16  51  52  
PT 15 WEEKS  FIRST PT 5 WEEKS  SECOND PT 5 WEEKS  

AUGUST 23 TO DECEMBER 18, 2021  AUGUST 30 TO OCTOBER 2, 2021  OCTOBER 4 TO NOVEMBER 6, 2021  
August 23  Start of classes  August 30  Start of classes  October 4  Start of Classes  

September 

13  
Deadline for faculty to submit 

Attendance Census  September 9  
Deadline for faculty to submit Attendance  
Census  October 9  

Deadline for students to request 

adjustments to the class schedule 

(Add/Drop)  
September 

19  
Deadline for students to request 

course reinstatement.  
September 

12  
Deadline for students to request course 

reinstatement.  
October 10  Deadline for faculty to submit 

Attendance Census  
December 

15  
Deadline for partial and total 

withdrawal with "W" notation.  
September 

29  
Deadline for partial and total 

withdrawal with "W" notation.  
November 14  Deadline for students to request a 

course reinstatement  
December 

18  
Last day of classes and final exams.  October 2  Last day of classes and final exams.  November 26  Deadline to request total or partial 

withdrawal with a notation of "W"  
December 

19  
Professors enter final grades in 

Grade Book.  
October 3  Professors enter final grades in Grade 

Book.  
November 6  Last day of classes and final exams  

        November 7  Deadline for faculty to submit grades  

53   81  82  

THIRD PT 5 WEEKS   FIRST PT 8 WEEKS  SECOND PT 8 WEEKS  

NOVEMBER 8 TO DECEMBER 18, 2021  AUGUS T 23 TO OCTOBER 16, 2021  OCTOBER 18 TO DECEMBER 18, 2021  
November 

8  Start of Classes  
August 23  Start of classes  October 18  Start of Classes  

November 

13  
Deadline for students to request 

adjustments to the class schedule 

(Add/Drop)  
September 

13  
Deadline for faculty to submit Attendance  
Census  October 23  

Deadline for students to request 

adjustments to the class schedule 

(Add/Drop)  

November 

14  

Deadline for faculty to submit 

Attendance Census  September 

19  
  
Deadline for students to request course 

reinstatement.  
October 31  

Deadline for faculty to submit 

Attendance Census  

November 

18  
Deadline for students to request a 

course reinstatement  
October 13  Deadline for partial and total 

withdrawal with "W" notation.  
November 4  Deadline for students to request a 

course reinstatement  

December 

7  
Deadline to request total or partial 

withdrawal with a notation of "W"  
October 16  

Last day of classes and final exams.  
November 30  Deadline to request total or partial 

withdrawal with a notation of "W"  

December 

18  
Last day of classes and final exams  October 17  Professors enter final grades in Grade 

Book.  
December 18  Last day of classes and final exams  

December 

19  
Deadline for faculty to submit 

grades      December 19  Deadline for faculty to submit grades  

 November 20-28 - Thanksgiving Break  
September 17, 2021, is the celebration of the U.S. Constitution  

Calendar subject to change  
This Academic calendar was updated 9/29/2021 for PT 52, 53, & 82 pursuant to University policy  
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ANA G. MENDEZ UNIVERSITY 

SPRING 2022 ACADEMIC CALENDAR 

16, 8, & 5 WEEK COURSES 

ORLANDO/MIAMI LAKES/TAMPA/ONLINE ENGLISH (Main) CAMPUSES 

 

SPRING SEMESTER ACADEMIC CALENDAR 2021-2022 
(2022-12)*  

 

1/24/2022 
 

Deadline for students to request reclassification of program, concentration, or academic major for the summer semester (2022-13) 

 

2/07/2022 
 

Deadline for students to claim removal of incompletes, grade changes, or grade additions from fall semester PT 53 (2022-11 PT 53) 

 

2/09/2022 Deadline for faculty to make changes or additions of grades and removals of fall semester PT 53 incompletes (2022-11 PT 53) 

 

3/14/2022 
 

Deadline for students to claim removal of incompletes, grade changes, or grade additions from Spring PT 51 (2022-12 PT 51) 

 

3/16/2022 Deadline for faculty to make changes or additions of grades and removal of incompletes from Fall PT 51 (2022-11 PT 51) 

 

4/19/2022 
 

Deadline for students to claim removal of incompletes, grade changes, or grade additions from Spring PT 52 (2022-12 PT 52) 

 

4/21/2022 Deadline for faculty to make changes or additions of grades and removal of incompletes from spring semester PT 52 (2022-12 PT 52) 

 

3/31/2022 
 

Deadline to apply for graduation May 2022 

 16 WEEKS (PT 16) FIRST 5 WEEKS (PT 51) SECOND 5 WEEKS (PT 52) 
01/17/2022-5/07/2022 1/24/2022-2/26/2022 2/28/2022- 4/02/2022 

 
1/17/2022 

Start of classes 
 

1/24/2022 
Start of classes 

 
2/28/2022 

Start of classes 

 
1/22/2022 

Deadline for students to request 
adjustments to the class schedule 
(Add/Drop) 

 
1/29/2022 

Deadline for students to request 
adjustments to the class schedule 
(Add/Drop) 

 
3/05/2022 

Deadline for students to request 
adjustments to the class schedule 
(Add/Drop) 

 
1/30/2022 

Deadline for faculty to submit 
Attendance Census 

 
2/06/2022 

Deadline for faculty to submit Attendance 
Census 

 
3/13/2022 

Deadline for faculty to submit Attendance 
Census 

 
2/03/2022 

Deadline for students to request 
course reinstatement for PT 16 

 
2/10/2022 

Deadline for students to request course 
reinstatement for PT 51 

 
3/17/2022 

Deadline for students to request course 
reinstatement for PT 52 

 
2/22/2022 

Deadline for partial and total 
withdrawal with "W" notation 

 
2/15/2022 

Deadline for partial and total withdrawal 
with "W" notation 

 
3/23/2022 

Deadline for partial and total withdrawal 
with "W" notation 

 
5/07/2022 

Last day of classes and final exams 
 

2/26/2022 
 
Last day of classes and final exams 

 
4/02/2022 

 
Last day of classes and final exams 

 
5/08/2022 Deadline for faculty to submit grades 

 
2/27/2022 Deadline for faculty to submit grades 

 
4/03/2022 Deadline for faculty to submit grades 

THIRD 5 WEEKS (PT 53) FIRST 8 WEEKS (PT 81) SECOND 8 WEEKS (PT 82) 
4/04/2022-5/072022 1/17/2022-3/12/2022 3/14/2022- 5/07/2022 

 
4/04/2022 

Start of classes 
 
1/17/2022 

Start of classes 
 
3/14/2022 

Start of classes 

 

4/09/2022 

Deadline for students to request 
adjustments to the class schedule 
(Add/Drop) 

 

1/22/2022 

Deadline for students to request adjustments 
to the class schedule (Add/Drop) 

 

3/19/2022 

Deadline for students to request 
adjustments to the class schedule 
(Add/Drop) 

 
4/17/2021 

Deadline for faculty to submit 
Attendance Census 

 
1/30/2022 

 
Deadline for faculty to submit Attendance 
Census 

 
3/27/2022 

Deadline for faculty to submit Attendance 
Census 

4/21/2022 
Deadline for students to request 
course reinstatement for PT 53 2/03/2022 

Deadline for students to request course 
reinstatement for PT 81 3/31/2022 

Deadline for students to request course 
reinstatement for PT 82 

 
4/26/2022 

Deadline for partial and total 
withdrawal with "W" notation 

 
2/22/2022 

Deadline for partial and total withdrawal 
with "W" notation 

 
4/19/2022 

Deadline for partial and total withdrawal 
with "W" notation 

5/07/2022 Last day of classes and final exams 3/12/2022 Last day of classes and final exams 5/07/2022 Last day of classes and final exams 

 
5/08/2022 

Deadline for faculty to submit grades 
 
3/13/2022 

Deadline for faculty to submit grades 5/08/2022 Deadline for faculty to submit grades 

 
Note 1: Spring semester Academic Calendar updated 11/01/2021 

                                                                                                                                                          Calendar subject to change  
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ANA G. MENDEZ UNIVERSITY 

SUMMER 2022 ACADEMIC CALENDAR 

5,6,8 & 12 WEEK COURSES 

ORLANDO/MIAMI LAKES/TAMPA/ONLINE ENGLISH (Main) CAMPUSES 

  

SUMMER SEMESTER ACADEMIC CALENDAR 2021-2022 
(2022-13)*  

5/23/2022 Deadline to apply for program, concentration, or major reclassification effective fall semester 2022 (2023-11) 

5/30/2022 Deadline for students to claim removal of incompletes, grade changes, or grade additions from spring PT 82 

6/01/2022 Deadline for faculty to make changes or additions of grades and removal of incompletes from spring PT 82 

6/06/2022 Deadline for students to claim removal of incompletes, grade changes, or grade additions from spring PT 53 

6/08/2022 Deadline for faculty to make changes or additions of grades and removal of incompletes from spring PT 53 

7/18/2022 Deadline for students to claim removal of incompletes, grade changes, or grade additions from summer PT 51, PT 81, & PT 61 

7/20/2022 Deadline for faculty to make changes or additions of grades and removal of incompletes from summer PT 51, PT 81, & PT 61 

6/30/2022 Deadline to apply for graduation summer 2022 

 FIRST 5 WEEKS (PT 51)  SECOND 5 WEEKS (PT 52) FIRST 8 WEEKS (PT 81) 

5/23/2022- 6/15/2022 6/27/2022-8/5/2022 5/16/2022-7/16/2022 

 

5/23/2022 Start of classes 
 

6/27/2022 Start of classes 
 

5/16/2022 
Start of classes 

5/28/2022 
Deadline for students to request 
adjustments to the class schedule 
(Add/Drop) 

7/09/2022 
Deadline for students to request 
adjustments to the class schedule 
(Add/Drop) 

 

5/21/2022 

Deadline for students to request 
adjustments to the class schedule 
(Add/Drop) 

 

6/05/2022 Deadline for faculty to submit 
Attendance Census 

 

7/17/2022 Deadline for faculty to submit Attendance 
Census 

 

5/29/2022 
Deadline for faculty to submit Attendance 
Census 

 

6/09/2022 Deadline for students to request 
course reinstatement. 

 

7/21/2022 Deadline for students to request course 
reinstatement. 

 

6/02/2022 
Deadline for students to request course 
reinstatement 

 

6/14/2022 Deadline for partial and total 
withdrawal with "W" notation 

 

7/26/2022 Deadline for partial and total withdrawal 
with "W" notation 

 

6/21/2022 
Deadline for partial and total withdrawal 
with "W" notation 

 

6/25/2022 
 
Last day of classes and final exams 

 

8/05/2022 
 
Last day of classes and final exams 

 

7/16/2022 
 
Last day of classes and final exams 

 

6/26/2022 Deadline for faculty to submit grades 

 

8/06/2022 Deadline for faculty to submit grades 
 

7/17/2022 Deadline for faculty to submit grades 

FIRST 6 WEEKS (PT 61)  SECOND 6 WEEKS (PT 62) 12 WEEKS (PT 12) 

5/16/2022-6/25/2022 6/27/2022-8/13/2022 5/16/2022-8/13/2022 

 
5/16/2022 

Start of classes 
 

6/27/2022 
Start of classes 

 
5/16/2022 

Start of classes 

5/21/2022 
Deadline for students to request 
adjustments to the class schedule 
(Add/Drop) 

 

7/09/2022 

Deadline for students to request adjustments 
to the class schedule (Add/Drop) 

5/21/2022 
Deadline for students to request 
adjustments to the class schedule 
(Add/Drop) 

 
5/29/2022 

Deadline for faculty to submit 
Attendance Census 

 
7/17/2022 

 
Deadline for faculty to submit Attendance 
Census 

 
5/29/2022 

Deadline for faculty to submit Attendance 
Census 

 

6/2/2022 

Deadline for students to request 
course reinstatement 

 

7/21/2022 

Deadline for students to request course 
reinstatement 

 

6/2/2022 

Deadline for students to request course 
reinstatement 

 
6/14/2022 

Deadline for partial and total 
withdrawal with "W" notation 

 
8/2/2022 

Deadline for partial and total withdrawal 
with "W" notation 

 
7/26/2022 

Deadline for partial and total withdrawal 
with "W" notation 

 

6/25/2022 
Last day of classes and final exams 8/13/2022 Last day of classes and final exams 

 

8/13/2022 
Last day of classes and final exams 

 
6/26/2022 

Deadline for faculty to submit grades 
 

8/14/2022 
Deadline for faculty to submit grades 

 
8/14/2022 

Deadline for faculty to submit grades 

  
Note 1: University closed for Summer Recess 7/03/2022-7/10/2022 

Note 2: Summer semester Academic Calendar updated 2/07/2022 

*Calendar subject to change* 
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ANA G. MENDEZ UNIVERSITY 

FALL 2021 ACADEMIC CALENDAR 

16, 8, & 5 WEEK COURSES 

ONLINE SPANISH CAMPUS 

ACADEMIC CALENDAR: FIRST SEMESTER 2021-2022 (202231)  

August 30  Deadline for students to request reclassification of program, concentration, or academic major for the next semester (2022-32).  

September 15  Deadline for students to claim removal of incompletes, grade changes, or grade additions from the second summer semester (2021-33).  

September 18  Deadline for faculty to make changes or additions of grades and removals of summer semester incompletes (2021-33).  

October 18  Deadline for students to claim removal of incompletes, grade changes, or grade additions from the first PT (2022-31 PT 51).  

October 20  Deadline for faculty to make changes or additions of grades and removal of incompletes from the first PT (2022-31 PT 51).  

November 22  Deadline for students to claim removal of incompletes, grade changes, or grade additions from the second PT (2022-31 PT 52).  

November 24  Deadline for faculty to make changes or additions of grades and removal of incompletes from the second PT (2022-31 PT 52).  

November 7  Deadline to apply for graduation December 2021.  

16  51  52  

PT 15 WEEKS  FIRST PT 5 WEEKS  SECOND PT 5 WEEKS  

AUGUST 23 TO DECEMBER 18, 2021  AUGUST 30 TO OCTOBER 2, 2021  OCTOBER 4 TO NOVEMBER 6, 2021  

August 23  Start of classes  August 30  Start of classes  October 4  Start of classes  

September 13  Deadline to report census taking on Web 

for Faculty  September 9  Deadline to report census taking on Web for 

Faculty  October 14  Deadline to report census taking on Web 

for Faculty  

September 19  Deadline for students to request course 

reinstatement.  September 12  Deadline for students to request course 

reinstatement.  October 17  Deadline for students to request course 

reinstatement.  

December 15  Deadline for partial and total withdrawal 

with "W" notation.  September 29  Deadline for partial and total withdrawal with 

"W" notation.  November 3  Deadline for partial and total withdrawal 

with "W" notation.  

December 18  Last day of classes and final exams.  October 2  Last day of classes and final exams.  November 6  Last day of classes and final exams.  

December 19  Professors enter final grades in Grade 

Book.  October 3  Professors enter final grades in Grade Book.  November 7  Professors enter final grades in Grade 

Book.  

53  81  82  

THIRD PT 5 WEEKS  FIRST PT 8 WEEKS  SECOND PT 8 WEEKS  

NOVEMBER 8 TO DECEMBER 18, 2021  AUGUST 23 TO OCTOBER 16, 2021  OCTOBER 18 TO DECEMBER 18, 2021  

November 8  Start of classes  August 23  Start of classes  October 18  Start of classes  

November 18  Deadline to report census taking on Web 

for Faculty  September 13  Deadline to report census taking on Web for 

Faculty  October 31  Deadline to report census taking on Web 

for Faculty  

November 21  Deadline for students to request course 

reinstatement.  September 19  Deadline for students to request course 

reinstatement.  November 7  Deadline for students to request course 

reinstatement.  

December 15  Deadline for partial and total withdrawal 

with "W" notation.  October 13  Deadline for partial and total withdrawal with 

"W" notation.  December 15  Deadline for partial and total withdrawal 

with "W" notation.  

December 18  Last day of classes and final exams.  October 16  Last day of classes and final exams.  December 18  Last day of classes and final exams.  

December 19  Professors enter final grades in Grade 

Book.  October 17  
Professors enter final grades in Grade Book.  December 19  Professors enter final grades in Grade 

Book.  

Calendar subject to change 

*** November 20-28 - Thanksgiving Break ***  
                                                                                                                                   ** September 17, 2021 is the celebration of the U.S. Constitution** 
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ANA G. MENDEZ UNIVERSITY 

SPRING 2022 ACADEMIC CALENDAR 

16, 8, & 5 WEEK COURSES 

ONLINE SPANISH CAMPUS 

ACADEMIC CALENDAR: SECOND SEMESTER 2021-2022 (202232)  

January 24  Deadline for students to request reclassification of program, concentration, or academic major for the next semester (2022-33).  

February 7  Deadline for students to claim removal of incompletes, grade changes, or grade additions from the first semester third PT (2022-31 PT 53).  

February 9  Deadline for faculty to make changes or additions of grades and removals of first semester third PT incompletes (2022-31 PT 53).  

March 14  Deadline for students to claim removal of incompletes, grade changes, or grade additions from the first PT (2022-32 PT 51).  

March 16  Deadline for faculty to make changes or additions of grades and removal of incompletes from the first PT (2022-32 PT 51).  

April 19  Deadline for students to claim removal of incompletes, grade changes, or grade additions from the second PT (2022-32 PT52).  

April 21  Deadline for faculty to make changes or additions of grades and removal of incompletes from the second PT (2022-32 PT 52).  

March 31  Deadline to apply for graduation May 2022.  

16  51  52  

PT 15 WEEKS  FIRST PT 5 WEEKS  SECOND PT 5 WEEKS  

JANUARY 17 TO MAY 7, 2022  JANUARY 24 TO FEBRUARY 26, 2022  FEBRUARY 28 TO APRIL 2, 2022  

January 17  Start of classes  January 24  Start of classes  February 28  Start of classes  

January 31  Deadline to report census taking on 

Web for Faculty  February 3  Deadline to report census taking on Web for 

Faculty  March 10  Deadline to report census taking on Web for Faculty  

February 5  Deadline for students to request course 

reinstatement.         February 6  Deadline for students to request course 

reinstatement.  March 13  Deadline for students to request course reinstatement.  

May 4  Deadline for partial and total withdrawal 

with "W" notation.  February 23  Deadline for partial and total withdrawal with 

"W" notation.  March 30  Deadline for partial and total withdrawal with "W" notation.  

May 7  Last day of classes and final exams.  February 26  Last day of classes and final exams.  April 2  Last day of classes and final exams.  

May 8  Professors enter final grades in Grade 

Book.  February 27  Professors enter final grades in Grade Book.  April 3  Professors enter final grades in Grade Book.  

53  81  82  

THIRD PT 5 WEEKS  FIRST PT 8 WEEKS  SECOND PT 8 WEEKS  

APRIL 4 TO MAY 7, 2022  JANUARY 17 TO MARCH 12, 2022  MARCH 14 TO MAY 7, 2022  

April 4  Start of classes  January 17  Start of classes  March 14  Start of classes  

April 14  Deadline to report census taking on 

Web for Faculty  January 31  Deadline to report census taking on Web for 

Faculty  March 28  Deadline to report census taking on Web for Faculty  

April 17  Deadline for students to request course 

reinstatement.  February 5  Deadline for students to request course 

reinstatement.  April 3  Deadline for students to request course reinstatement.  

May 4  Deadline for partial and total withdrawal 

with "W" notation.  March 9  Deadline for partial and total withdrawal with 

"W" notation.  May 4  Deadline for partial and total withdrawal with "W" notation.  

May 7  Last day of classes and final exams.  March 12  Last day of classes and final exams.  May 7  Last day of classes and final exams.  

May 8  Professors enter final grades in Grade 

Book.  March 13  Professors enter final grades in Grade Book.  May 8  Professors enter final grades in Grade Book.  

 Calendar subject to change  
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ANA G. MENDEZ UNIVERSITY 

SUMMER 2022 ACADEMIC CALENDAR 

5 WEEK COURSES 

ONLINE SPANISH CAMPUS 
ACADEMIC CALENDAR: SUMMER SEMESTER 2021-2022 (2022-33)  

May 23  Deadline for students to request reclassification of program, concentration, or academic major for the next semester (2023-31).  

June 6  Deadline for students to claim removal of incompletes, grade changes, or grade additions from second semester third PT (2022-32 PT 53).  

June 8  Deadline for faculty to make changes or additions of grades and removal of incompletes from second semester third PT (2022-32 PT53).  

July 18  Deadline for students to claim removal of incompletes, grade changes, or grade additions from first PT (2022-33 PT 53).  

July 20  Deadline for faculty to make changes or additions of grades and removal of incompletes from the first PT (2022-33 PT 53).  

June 30  Deadline to apply for graduation summer 2022.  

51  52  53  

FIRST PT 5 WEEKS  SECOND PT 5 WEEKS  FIRST PR 8 WEEKS  

MAY 23 TO JULY 25, 2022  JUNE 27 TO AUGUST 5, 2022  MAY 16 TO JULY 16, 2022  

May 23  Start of classes  June 27  Start of classes  May 16  Start of classes  

June 29  Deadline to report census taking on Web for  

Faculty  July 14  Deadline to report census taking on Web 

for Faculty  May 30  Deadline to report census taking on Web for 

Faculty  

June 5  Deadline for students to request course 

reinstatement.  July 17  Deadline for students to request course 

reinstatement.  May 5  Deadline for students to request course 

reinstatement.  

June 22  Deadline for partial and total withdrawal with 

"W" notation.  
August 3  Deadline for partial and total withdrawal 

with "W" notation.  
July 13  Deadline for partial and total withdrawal 

with "W" notation.  

June 25  Last day of classes and final exams.  August 5  Last day of classes and final exams.  July 16  Last day of classes and final exams.  

June 26  Professors enter final grades in Grade Book.  August 6  
Professors enter final grades in Grade 

Book.  July 17  Professors enter final grades in GradeBook.  

  
                                                                                                                                    July 4 to 10, 2022 - Summer Break 

 Calendar subject to change 
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ANA G. MENDEZ UNIVERSITY 

SUMMER 2022 ACADEMIC CALENDAR 

6 and 12 WEEKS 

ONLINE SPANISH CAMPUS 

  

ACADEMIC CALENDAR: SUMMER SEMESTER 2021-2022 (2022-33)  

May 16  
Deadline for students to request reclassification of program, concentration, or academic major for the next semester (2023-31).  

May 30  
Deadline for students to claim removal of incompletes, grade changes, or grade additions from second semester third PT (2022-32 PT 82).  

June 1  
Deadline for faculty to make changes or additions of grades and removal of incompletes from second semester third PT (2022-32 PT 82).  

July 18  
Deadline for students to claim removal of incompletes, grade changes, or grade additions from first PT (2022-33 PT 61).  

July 20  
Deadline for faculty to make changes or additions of grades and removal of incompletes from the first PT (2022-33 PT 61).  

June 30  
Deadline to apply for graduation summer 2022.  

61  62  12  

FIRST PT 6 WEEKS  SECOND PT 6 WEEKS  FIRST PR 8 WEEKS  

MAY 16 TO JUNE 25, 2022  JUNE 27 TO AUGUST 13, 2022  MAY 16 TO AUGUST 13, 2022  

May 16  Start of classes  June 27  Start of classes  May 16  Start of classes  

May 27  

Deadline to report census taking on 

Web for Faculty  July 15  

Deadline to report census 

taking on Web for Faculty  May 27  

Deadline to report census taking on 

Web for Faculty  

May 29  

Deadline for students to request 

course reinstatement.  July 17  

Deadline for students to 

request course reinstatement.  

  

May 29  

Deadline for students to request 

course reinstatement.  

June 22  

Deadline for partial and total 

withdrawal with "W" notation.  August 10  

Deadline for partial and total 

withdrawal with "W" notation.  August 10  

Deadline for partial and total 

withdrawal with "W" notation.  

June 25  Last day of classes and final exams.  August 13  

Last day of classes and final 

exams.  August 13  Last day of classes and final exams.  

June 26  

Professors enter final grades in Grade 

Book.  August 14  

Professors enter final grades in 

Grade Book.  August 14  

Professors enter final grades in Grade 

Book.  

  

                                                                                                                   July 4 to 10, 2022 - Summer Break  
                                                                                                                        Calendar subject to change  
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ANA G. MENDEZ UNIVERSITY 

SUMMER 2022 ACADEMIC CALENDAR 

8 WEEKS 

ONLINE SPANISH CAMPUS 

ACADEMIC CALENDAR: SUMMER SEMESTER 2021-2022 (2022-33)  

         May 16  
Deadline to apply for program, concentration or major reclassification effective 

first semester 2023- 31 

June 16  
Deadline for students to remove incompletes and claim grades summer 2022-32 

PT 82. 

June 18  Deadline for teachers to remove incompletes and claim grades for 2022-32 PT 82. 

June 18  
Deadline to apply for graduation, student candidates for graduation summer 

2022. 

  

                                                        81  

2022-33 SUMMER PT (8 WEEKS)  

May 16 to July 16, 2022  

May 16  Start of classes  

May 16 to 21  Late registration, cancellations, relocations and adjustments to the class schedule.  

May 23-24  
Cancellation of enrollment with 100% refund to students who were admitted 

during late registration.  

May 30  Deadline for teachers to complete Attendance Census.  

June 5  Deadline for students to reinstate courses.  

July 13  Deadline to request total or partial withdrawal with a notation of "W".  

July 16  Last day of classes and final exams.  

July 17  Deadline to Faculty registered final grade on the web.  

  
     July 4 to 10, 2022 - Summer Break  

                                                                                                                                  Calendar subject to change 
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{¢¦59b¢{Ω !/!59aL/ w9v¦Lw9a9b¢{Σ 

REGULATIONS AND SERVICES 

Admissions 

General Requirements for Admission into aŀǎǘŜǊΩǎ 

Programs: 

1. The applicant must submit an official transcript, 
providing evidence of an earned baccalaureate 
degree with a minimum cumulative grade point 
average (CGPA) of 2.25.* 

2. Applicants with a CGPA of less than 2.25 may be 
admitted to the institution at the discretion of 
the Vice Chancellor of Academic Affairs or School 
Dean via a documented personal interview. 

3. The Admissions Committee reserves the right to 
require an applicant to complete certain 
undergraduate level courses as a requirement 
for conditional admission to a program. 

Applicants that do not meet one or more of the 

above-mentioned requirements can apply for 

admission. They will be interviewed by the School 

Dean or their designated representative. The Dean 

or their authorized representative will determine if 

the applicant can be admitted.  

Every applicant can demonstrate compliance with 

the admissions requirements related to prior 

academic experience and/or achievement by 

presenting the original of any of the following 

documents: 

¶ Evidence of previous credits, courses or 

studies documenting graduation an 

accredited entity of post-secondary 

education.  

¶ Certification prepared by a post-secondary 

institution or agency recognized by the US 

Department of Education, or appropriate 

government agency, board, etc. confirming 

completion of degree or equivalent 

¶ Grade report prepared by a post-secondary 

institution, agency recognized by the US 

Department of Education, or appropriate 

government agency, board confirming 

completion of undergraduate (for graduate 

programs) or graduate (for doctoral 

programs) or equivalent  

Only original documents will be considered as 

evidence. If the applicant cannot leave the original 

document for their admission record, the officer will 

make a copy and certify with their initials that it is a 

copy from the original. 

Applicants must submit a valid identification with 

photo (i.e., ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜΣ {ǘŀǘŜ L5Σ ǇŀǎǎǇƻǊǘύΦ 

*Additional requirements may apply to specific 

academic programs.  

If the applicant is enrolling in a bilingual program, 

before enrolling in any course, applicant may be 

required to take a language proficiency assessment.  

Please refer to the AGMU Language Placement 

Protocol and the Transfer Credit Policy.     

General Requirements for Admission into Doctoral 

Programs: 

1. The applicant must submit an official 

transcript, providing evidence of an earned 

ƳŀǎǘŜǊΩǎ degree with a minimum cumulative 

grade point average (CGPA) of 3.30. 

2. Present an Essay 

3. Present updated curriculum vitae or resume.  

 

Applicants must submit a valid identification with 

ǇƘƻǘƻ όƛΦŜΦΣ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜΣ {ǘŀǘŜ L5Σ ǇŀǎǎǇƻǊǘύΦ 

Additional requirements may apply to specific 

academic programs. 

 

If the applicant is enrolling in a bilingual program, 

before enrolling in any course, applicant may be 

required to take a language proficiency assessment. 

Please refer to the AGMU Language Placement 

Protocol and the Transfer Credit Policy. 

Specific Program Admission Requirements 

Master of Business Administration 
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1. {ǳŎŎŜǎǎŦǳƭƭȅ ŎƻƳǇƭŜǘŜŘ ŀ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƛƴ 

the same area of specialization or completed 3 

credit hours in accounting. 

2. If this prerequisite is not met the student must 

enroll in the course ACCO 500. ACCO 500 will 

ƴƻǘ Ŏƻǳƴǘ ŦƻǊ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŎǳƳǳƭŀǘƛǾŜ ƎǊŀŘŜ 

point average.  If the student does not wish to 

take the course, they must sign a waiver. 

Master of Accountancy  

1. Successfully ŎƻƳǇƭŜǘŜŘ ŀ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƛƴ 

Accounting with a minimum GPA of 2.75. 

2. Successfully completed a course in Financial 

Accounting. 

 

Master of Science in Nutrition Sciences 

1. {ǳŎŎŜǎǎŦǳƭƭȅ ŎƻƳǇƭŜǘŜŘ ŀ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƛƴ 

Nutrition or Dietetics from an accredited 

institution with a minimum GPA of 3.00. 

 
Master of Communications in Public Relations 

1. {ǳŎŎŜǎǎŦǳƭƭȅ ŎƻƳǇƭŜǘŜŘ ŀ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ 

with a minimum GPA of 3.00. 

 
Master of Education in TESL 

1. {ǳŎŎŜǎǎŦǳƭƭȅ ŎƻƳǇƭŜǘŜŘ ŀ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƛƴ 
Education from an accredited university with a 
GPA of 2.75. 

2. A video conference interview in English. 
3. Write an essay in English.  
4. {ǘǳŘŜƴǘǎ ǿƘƻ Řƻ ƴƻǘ ƘŀǾŜ ŀ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƛƴ 

Education must meet the following additional 
requirements. 

a. Successfully completed a ōŀŎƘŜƭƻǊΩǎ 
degree in any other discipline from an 
accredited university with a GPA of 2.75, 
with at least 12 credits in English and 12 
credits in Education. 

5. It is strongly recommended that students review 
and become familiar with the teacher 
certification requirements established by the 
State of Florida, the Commonwealth of Puerto 
Rico, or any other state in which they intend to 
seek employment as teachers. Students must 

abide with the minimum required hours and 
policies set by the state and local education 
agencies for practicum experiences. Students 
must comply with state and local education 
certification requirements for the degree, as 
applicable. 

6. Students are responsible of verifying the 
requisites or test required by the state or country 
of origin. 

7. Students that reside in the State of Florida must 
provide evidence of a passing score on the Florida 
Basic General Knowledge Test prior to registering 
for EDUC 617. 

 
Master of International Business with Focus in Latin 

America 

1. Successfully completed a ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ǿƛǘƘ 
a minimum GPA of 3.00. 

2. It is recommended that students have knowledge 
in English Language.  

 
Master of Business Administration in Finance 

1. {ǳŎŎŜǎǎŦǳƭƭȅ ŎƻƳǇƭŜǘŜŘ ŀ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ 

with a minimum GPA of 3.00. 

 

Master of Science in Environmental Management 

with a specialization in Environmental Planning  

1. Have obtained a Bachelor of Science degree from 
an accredited university with a minimum 
cumulative GPA of 2.75. 

2. IŀǾŜ ƻōǘŀƛƴŜŘ ŀ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƛƴ ŀƴȅ ƻǘƘŜǊ 
discipline at an accredited university with a 
minimum cumulative GPA of 2.75, provided that 
the student successfully completed the following 
courses: mathematics (6 credit hours), biology (8 
credit hours), chemistry (8 credit hours), physics 
(8 credit hours) and sciences (3 credit hours). 

3. Have completed the following introductory 
courses: computers (3 credit hours), economics (3 
credit hours), sociology (6 credit hours) and 
statistics (3 credit hours). 
 

Master of Science in Telecommunications and 

Network Systems Administration  
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1. {ǳŎŎŜǎǎŦǳƭƭȅ ŎƻƳǇƭŜǘŜŘ ŀ ōŀŎƘŜƭƻǊΩǎ degree in 
Engineering, Information Systems or Computer 
Sciences from an accredited university with a 
minimum GPA of 2.75. 

2. Successfully completed an advanced 
mathematics course at the undergraduate level. 
 

Master of Science in Nursing (applicable to Family 

Nurse Practitioner and Executive Nursing programs) 

1. Hold a Bachelor of Science in Nursing from 

an accredited institution with a minimum 

CGPA of 3.00. 

2. Basic statistics course at the baccalaureate 

level (3 credits). Applicable only for Family 

Nurse Practitioner. 

3. Applicant must hold an unencumbered 

license as a registered nurse. 

4. Complete an Interview process with the 

coordinator of the program or his/her 

representative. Applicable only for Family 

Nurse Practitioner. 

5. Submit evidence of credits at the Nursing 

.ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜ ǿƛǘƘ ǘƘŜ ŀŘƳƛǎǎƛƻƴǎ 

forms. 

Master of Social Work 

1. !ƴ ŜŀǊƴŜŘ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ŦǊƻƳ ŀƴ ŀŎŎǊŜŘƛǘŜŘ 
institution. 

2. An undergraduate cumulative GPA of at least 
2.75. 

3. An interview.  
4. An essay, written at the time of the interview. 

Master of Science in Educational Leadership 

1. An earned Bachelor of Arts in Education. 
2. Work experience in the public or private 

educational system.   
 

Master of Education with a specialization in School 
Counseling 
1.   Interview with the program director. 
 
Master of Science in Counseling with a specialization 
in Clinical Mental Health 

1. A ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ŦǊƻƳ ŀƴ ƛƴǎǘƛǘǳǘƛƻƴ 

accredited by an agency recognized by the U.S. 

Department of Education, or from an 

internationally recognized institution with a 

grade point average of 3.0 or higher on a 4.0 

scale.  

2. Official transcripts from all previous 

undergraduate educational institutions. 

3. 2 letters of recommendation completed by 

professionals who can assess your aptitude for 

graduate education in counseling.  

4. A 2ς4-page personal essay describing the 

ǎǘǳŘŜƴǘΩǎ ŀǇǘƛǘǳŘŜ ŦƻǊ ƎǊŀŘǳŀǘŜ ŜŘǳŎŀǘƛƻƴ ƛƴ 

counseling.  

5. Your résumé or curriculum vitae (CV).  

6. An Interview with a representative from 

Academics. 

7. This program will not award transfer credits to 

students who have partially completed their 

degrees in other institutions. 

 

Doctor of Philosophy in Social Work 

1. A Master's Degree in Social Work or human 
behavior discipline, such as psychology and 
counseling. 

2. A Master's Degree from another discipline, with 
an approved graduate course on social policy 
analysis, social work with individuals, families, 
groups or community. 

3. An interview. 

4. This program will not award transfer credits to 

students who have partially completed their 

degrees in other institutions. 

Doctor of Nurse Practice 

Prospective D.N.P. students are selected for 
admission based on application content, 
academic record, curriculum of completed 
required courses, professional nursing licensure, 
and evaluation forms. Individual student 
transcripts and writing samples are evaluated by 
select faculty members, the program director, 
and the associate director of nursing.  
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Admission to the DNP program requires:  

1. ! ƳŀǎǘŜǊΩǎ ŘŜƎǊŜŜ ƛƴ ƴǳǊǎƛƴƎ ƻǊ ŀ ǊŜƭŀǘŜŘ ŦƛŜƭŘ 
from a regionally, nationally or internationally 
accredited school. 

2. ! ƳƛƴƛƳǳƳ ƳŀǎǘŜǊΩǎ ŘŜƎǊŜŜ Dt! ƻŦ оΦол ƻƴ ŀ 
4.0 scale 

3. A current, active, and unencumbered United 
States RN License.  

4. Two reference forms from individuals other 
than relatives (suggested sources include 
professors, academic advisers, and professional 
nursing references).  

5. Submit a writing sample (use APA 7th edition 

formatting, including headings for each 

section). Include the following information in 

your statement:  

a. Problem/Issue Discuss a problem or 

issue in your professional practice 

setting that needs to be addressed from 

a DNP perspective. (250 words 

minimum).  

b. !ǇǇƭƛŎŀƴǘΩǎ Dƻŀƭǎ 5ƛǎŎǳǎǎ ȅƻǳǊ ǇŜǊǎƻƴŀƭ 

and professional goals related to the 

D.N.P. (250 words minimum). 

6. An interview with the program coordinator or 
faculty member in the department as 
designated by the program coordinator. 

7. A CV/résumé. 

8. Official documentation of all supervised, 
postbaccalaureate practice hours. 

 
Conditional Admissions 
 
A student who   applies for admission or re-
admission, submits a student copy of his or her 
transcript, and meets all the admissions 
requirements for the selected program of student 
may be grant conditional admission to the 
university.   Federal financial aid is not available 
to conditionally admitted students.   
 
Incoming students shall submit official 
documentation within 30 calendar days from the 
beginning of the term to complete the student 

records.  If the student fails to provide all 
required forms within the deadline, the admission 
and enrollment will be cancelled.   
 
Applicants that do not meet one or more of the 
above-mentioned requirements may be 
interviewed by the Campus Director or designated 
representative. The Director or his authorized 
representative will determine if the applicant can 
be conditionally admitted. 
 

The Admissions Committee reserves the right to 
require an applicant to complete certain 
undergraduate level courses as a requirement for 
conditional admission to a program. 

Appeals of Admission Decisions 

Undergraduate and graduate applicants may appeal 

admission decisions to the Campus Director. The 

Director will request from the student any 

information needed to evaluate the appeal. The 

/ŀƳǇǳǎ 5ƛǊŜŎǘƻǊΩǎ ŘŜŎƛǎƛƻƴ Ƴŀȅ ōŜ ŀǇǇŜŀƭed in 

meritorious cases to the Vice Chancellor of Student 

Affairs. 

Deferment of Admissions 

Upon request, the Admissions Office may defer 

admission to the following semester of the same 

academic year for which admission to the university 

was granted. 

Readmission 

Once admitted to a program, it is expected that a 

student will register consecutively for each term and 

maintain satisfactory academic progress.  

Students who are not registered for two or more 

consecutive semesters must apply for readmission to 

the University. 

1. Students with satisfactory academic progress 

that wish to resume their studies after an 

interruption of two or more semesters must apply 

for readmission and: 
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a. Have a cumulative GPA that meets the 

retention index. 

b. Complete the required percentage of credits 

of the total attempted credits. 

c. Have completed the period of suspension 

due to academic reasons, accumulated 

credits or for disciplinary reasons, if 

applicable. 

d. Fulfill the current existing requirements of 

the program of study applied to, and all 

other general admissions requirements that 

apply 

2. Students who do not meet the above-listed 

criteria and wish to be readmitted are required 

to meet with a retention counselor to discuss 

their readmission application.  

Students who are readmitted to the University will be 

subject to the current curriculum in effect for the 

program of study at the time of readmission. 

The course schedule at AGMU is determined by the 

needs of the current and new student 

population. Therefore, students who are 

readmitted should consult with a retention officer 

to determine their completion path.  

Admission Validity 

1. Students can only enroll in programs offered at 

the time of their admission or readmission. 

2. Admission or readmission decisions are valid for 

one semester of the academic year, beginning on 

the date it is granted. 

3. Students must fulfill the admission requirements 

by the dates established in the academic 

calendar. Applications that are not accompanied 

by the required documents or that do not meet 

the established requirements will be considered 

conditional applications. If the documentation is 

not received within the semester for which the 

application is submitted, the Institution may 

invalidate ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŎƻƴŘƛǘƛƻƴŀƭ ŀŘƳƛǎǎƛƻƴΦ 

 

Awarding of Transfer Credit and Alternative Ways 

to Earn Credit 

AGMU allows students to proceed expeditiously 
toward their degree and academic program 
objectives by providing guidelines for the transfer of 
postsecondary credit and alternative ways to earn 
university credit. Regardless of transfer credit status, 
students must earn a minimum of 25% of their 
degree credit hours as institutional credits to be 
awarded an AGMU degree. 
 
Coursework From Regionally Accredited 
Institutions 
 
All coursework from degree-granting institutions 
that are fully accredited at the collegiate level by 
their appropriate regional accrediting agency will be 
awarded in accordance with the following 
guidelines: 

a. All official transcripts must be received 
within forty-ŦƛǾŜ όпрύ Řŀȅǎ ŀŦǘŜǊ ǘƘŜ ǎǘǳŘŜƴǘΩǎ 
first part of term at AGMU; 

b. All College level or College preparatory 
courses which have both grades and credit 
hours will be considered for transfer if they 
meet the minimum grade requirement of a 
ά/έ ƻǊ ƘƛƎƘŜǊ ŦƻǊ ǳƴŘŜǊƎǊŀŘǳŀǘŜ ǇǊƻƎǊŀƳǎ 
ŀƴŘ ŀ ά.έ ƻǊ ƘƛƎƘŜǊ ŦƻǊ ƎǊŀŘǳŀǘŜ programs; 

c. Credits at the upper-division college level 
(300 and 400 level courses) are not accepted 
for transfer into diploma and associate-
degree programs and are only evaluated for 
transfer credit into baccalaureate programs; 

d. Course credits evaluated for transfer from 
colleges with different credit systems (i.e., 
quarter hours, units, etc.) are converted to 
semester hours; 

e. Core/Major courses including business, 
technical and specialty courses, may be 
accepted if those credits were earned no 
more than 5 years prior to enrollment date. 

f. Regardless of the number of credits 
accepted in transfer, student must complete 
at least 25% of the college-level credits 
required to earn an AGMU degree; 

g. If initial placement in courses cannot be 
determined after the evaluation of transfer 
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work, students may be required to complete 
entry testing in one or more disciplines to 
determine course placements(s); 

h. All credits that are transferred to AGMU will 
ōŜŎƻƳŜ ǇŀǊǘ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǇŜǊƳŀƴŜƴǘ 
academic record and will appear on the 
AGMU official transcript as transfer credit; 

i. Transfer credits will be applied by the 
designated University officials in the most 
ŀǇǇǊƻǇǊƛŀǘŜ ƳŀƴƴŜǊ ǘƻ ǘƘŜ ǎǘǳŘŜƴǘΩǎ 
program of student in the area of general 
electives, general education, program 
courses, and other academic requirements. 

 
Coursework From Sistema Universidad Ana G. 
Mendez 

Credits earned as any Sistema Universidad Ana G. 

Mendez will be accepted without a time limit unless 

otherwise prohibited by program requirements. 

UAGM courses will ǘǊŀƴǎŦŜǊ ǘƻ !Da¦ ŀǎ ŀ ά¢έ ƻƴ ǘƘŜ 

ǎǘǳŘŜƴǘΩǎ ŀŎŀŘŜƳƛŎ ǊŜŎƻǊŘ ŀƴŘ ǿƛƭƭ ƴƻǘ ƛƳǇŀŎǘ ǘƘŜ 

ǎǘǳŘŜƴǘΩǎ ƎǊŀŘŜ Ǉƻƛƴǘ ŀǾŜǊŀƎŜ όDt!ύ ŀǘ !Da¦Φ 

Coursework from non-regionally accredited 
institutions 
 
Prior to initial enrollment at AGMU, a student may 
request credit for coursework earned at an 
institution that is not regionally accredited. All 
coursework approved by the designated academic 
administrator will be evaluated using the same 
guidelines as those for regionally accredited 
institutions. The academic administrator will 
determine specific course equivalency for a general 
education or major course or degree program 
requirement. Additionally, the equivalency may be 
granted towards elective credit. Approval of all 
evaluated coursework will be included in the AGMU 
official student transcript. Denied requests may be 
appealed in writing to the Vice Chancellor of 
Academic Affairs or their designee. 
 
Coursework From International Institutions 

All official transcripts received from post-secondary 
institutions outside of the United States that are in 
English, or Spanish will be evaluated by our 

wŜƎƛǎǘǊŀǊΩǎ ƻŦŦƛŎŜ ǳǎƛƴƎ ǘƘŜ ǎŀƳŜ ƎǳƛŘŜƭƛƴŜǎ ŦƻǊ 
regionally accredited institutions using AACRAO 
Edge. 
All official transcripts from post-secondary 
institutions outside of the United States that are not 
in English, or Spanish must have a course-by-course 
commercial evaluation completed by an agency 
approved by the National Association of Credential 
Evaluatiƻƴ {ŜǊǾƛŎŜǎ όb!/9{ύ ŀǘ ǘƘŜ ǎǘǳŘŜƴǘΩǎ 
expense. AGMU will perform an evaluation based on 
the course-by-course evaluation report received 
directly from one of the approved agencies and in 
accordance with the same guidelines as those for 
regionally accredited institutions. 
Students will not be awarded General Education 
English credit for courses taken outside of the United 
States. These students will be required to take a 
placement test to place into the appropriate level 
English course. 
 
Credit By Examination- Outside Agencies 

AGMU accepts some form of transfer credit through 

credit by examination from outside agencies. No 

grades or grade point values will be assigned for 

credit by examination. Official copies of these test 

scores must be submitted directly to AGMU 

Admissions from the appropriate issuing agency. 

a. Advanced Placement Exams (AP) 

A student who wishes to receive credit for 

Advanced Placement courses must have their 

Advanced Placement scores sent from the College 

Board directly to AGMU Admissions. A student who 

earns a score a 3, 4, or 5 on any Advanced 

Placement test is awarded AGMU credit for the 

equivalent course according to established 

university guidelines. Students who obtained a 3 or 

higher on any AP exams should speak with their 

campus registrar. 

b. Defense Activity Non-Traditional Education 

Support (DANTES/DSST) 

The Defense Activity Non-Traditional Education 

Support (DANTES) program is a test conducted by 
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the Educational Testing Services (ETS). The DANTES 

Subject Standardized Tests (DSSTs) measure earned 

achievement in specific university courses. AGMU 

will award credit according to the established 

university guidelines. AGMU does not permit a 

student to use exam credit towards grade 

forgiveness. Students who have taken DANTES 

Subject Standardized Tests should speak with their 

campus registrar. 

c. Excelsior University Examinations 

Excelsior University Examinations (formally known as 

Regents University Exams or the Proficiency 

Examination Program) are developed by Excelsior 

University using national committees of faculty 

consultants and national studies to assess how well 

the tests measure the performance of students in 

actual University courses. Excelsior University 

Examinations are approved by the American Council 

on Education and Excelsior University is accredited 

by the Middle States Commission on Higher 

Education (MSCHE). AGMU will award credit 

according to the established university guidelines. 

AGMU does not permit a student to use exam credit 

towards grade forgiveness. Students who have taken 

Excelsior University examinations should speak with 

their campus registrar. Detailed information about 

Excelsior University Examinations can be found 

online at www.excelsior.edu. 

d. International Baccalaureate (IB) 

The International Baccalaureate (IB) Diploma 

Program is a rigorous two-year, pre- university liberal 

arts program of study for the highly motivated, 

academically oriented secondary student. The 18 

Diploma is awarded only to the student who meets 

curricular, service, and thesis requirements and 

score at the prescribed level on internationally 

standardized subject examinations. Through the IB 

program, a student may be awarded up to 30 

university level credit hours. No grades will be 

assigned to credits awarded through the program. 

The student will not receive credit for 18 courses that 

duplicate credit awarded for courses attended at 

AGMU or credit that was awarded through other 

accelerated programs (i.e., AP, CLEP, credit by 

examination, etc.). AGMU will award credit 

according to the established university guidelines. 

AGMU does not permit a student to use exam credit 

towards grade forgiveness. Students who have IB 

scores should speak with their campus registrar. 

e. Cambridge Advanced International Certificate of 

Education (AICE) 

The AICE program is an international advanced 

secondary curriculum and assessment program 

ŜǉǳƛǾŀƭŜƴǘ ǘƻ ǘƘŜ .ǊƛǘƛǎƘ ǎȅǎǘŜƳ ƻŦ ά!-[ŜǾŜƭǎέΦ !{-

Level courses are comprised of curriculum lasting 

one academic year. A-Level courses encompass all 

AS-Level curriculum as well as additional topics. A-

Level coursework is completed over two academic 

years. AGMU will award credit according to the 

established university guidelines. AGMU does not 

permit a student to use exam credit towards grade 

forgiveness. Students who have taken AICE courses 

should speak with their campus registrar. 

f. College-Level Examination Program (CLEP) 

The CLEP program is provided by College Board and 

offers students 30+ exams that cover introductory 

college level material. Students have the opportunity 

to be awarded credit according to the established 

university guidelines. AGMU does not permit a 

student to use exam credit towards grade 

forgiveness. Students who have taken or are 

interested in taking a CLEP exam should speak with 

their campus registrar. 

Education Credit For Military Service 

Students may earn university credit for military 
experience. Students should work directly with their 
campus Registrar to review military experience. The 
wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ ǿƛƭƭ ŀǿard credit on a course-by-
course basis in relation to the student's declared 
program of study following the ACE recommended 

http://www.excelsior.edu/
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guidelines, and with approval from the appropriate 
Academic Administrator.  

Students using VA educational benefits are required 

to submit their Join Services Transcript (JST) or the 

Community University of the Air Force transcript. 

¦Ǉƻƴ ǊŜŎŜƛǇǘ ƻŦ ǘƘŜ ǘǊŀƴǎŎǊƛǇǘΣ ǘƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ 

will award credit on a course-by-course basis in 

relation to the student's declared program of study 

following the ACE recommended guidelines, and 

with approval from the appropriate Academic 

Administrator. 

Credit For Licensure Or Certification 

AGMU may award university credit to students 

intended to meet requirements toward academic 

programs and degrees based on specific licensure or 

certification. Eligible students must complete the 

Articulation Credit Transfer Form and provide a copy 

of the appropriate license or certification. The 

designated academic administrator will review 

documentation and determine the award of credit 

ŦƻǊ ǘƘŜ wŜƎƛǎǘǊŀǊ ǘƻ Ǉƻǎǘ ƻƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŜŘǳŎŀǘƛƻƴŀƭ 

record. 

Prior Learning Credit (PLC) 

Prior Learning Credit (PLC) is a way student may be 
awarded appropriate credit for demonstration of 
knowledge gained from previous learning 
experiences outside the classroom. This learning 
may result from an industry certification, in-service 
training, or experience acquired during employment. 
Credit awarded through existing articulation 
ŀƎǊŜŜƳŜƴǘǎ ŀƴŘ ah¦Ωǎ ǿƛƭƭ ōŜ ŜȄŎƭǳŘŜŘ ŦǊƻƳ ǘƘƛǎ 
process.  

Prior Learning Credit Guidelines:  
1. Students must be enrolled in AGMU courses 

in order to be considered for PLC;  
2. Credits awarded through PLC will appear on 
ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƻŦŦƛŎƛŀƭ ǘǊŀƴǎŎǊƛǇǘ ŀǎ ŎǊŜŘƛǘ 
only; no grade point values will be assigned 
to PLC;  

3. A student cannot earn PLC for a course in 
which credit has already been attempted; 

PLC cannot be used to forgive a grade 
previously earned in a credit course;  

4. A student must complete 25% of each 
degree or certificate program's total credit 
hours at AGMU.  

 
Prior Learning Credit Process:  

1. Students who are interested in PLC must fill 
out a PLC Application Form and submit it to 
the School Dean.  

2. The School Dean will contact the student to 
review the requirements of the portfolio.  

3. Once the student submits the portfolio, the 
School Dean will review and determine what 
PLC credit will be offered.  

Transcripts 

Ana G. Mendez University provides official and 

unofficial copies of student transcripts within our 

established university guidelines. AGMU does not 

ǇǊƻǾƛŘŜ ŎƻǇƛŜǎ ƻŦ ƻǘƘŜǊ ƛƴǎǘƛǘǳǘƛƻƴΩǎ ǘǊŀƴǎŎǊƛǇǘǎ ǘƻ 

the student or to other institutions. 

 

International Students 

1. Ana G. Mendez University is currently accepting 

international students for Main Campus-Online 

Programs only.  The ground campuses are not 

accepting international students.  

2. Interested international students can apply to 

online programs. Applicants must contact the 

Director of Admissions for more information. 

3. All requirements for admission, readmission, and 

transfer will apply to international students. 

4. The educational level of the international 

student must be validated through an official 

transcript. 

5. Admission for international students will be 

subject to the immigration laws and regulations 

in effect. 

6. Students will have a period of 56 calendar days 

to submit their documents from the beginning of 

the course to complete their file. If the student 

does not submit the required documentation, 

admission and enrollment will be canceled. 
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Special Students 

Students who wish to take credit courses for the 

purposes of continuing education or transfer of 

credits to another institution may register as a 

Special Student.  Special students are classified as 

non-degree seeking students.   

Students must show evidence of graduation from an 

accredited college or university or submit official 

documentation that denotes authorization to take 

courses, in order to become eligible to enroll at 

AGMU.  Students may be required to participate in 

an interview with a representative of the university 

and/or academic department.   

Method of Instruction 

Non-degree and degree programs are offered in 

semester courses that are scheduled in five (5), eight 

(8), six (6) and fifteen (15) week sessions. On-site 

classes meet once a week for four (4) hours Monday 

through Friday from 6:00pm - 10:00pm. On Saturday, 

classes are from 8:00am - 12:00pm and 1:00pm ς 

5:00pm. Each Campus reserves the right to schedule 

classes in another time slot.  

The students will be required a minimum of 10 hours 

of individual or teamwork outside the classroom per 

week per class. Faculty and students will have access 

and interact through Blackboard for coursework 

outside the classroom. 

Course Modules and Language of Delivery 

Programs at AGMU are offered in Spanish, English or 
Bilingual.  Students may choose to complete their 
program of study on-site (face to face), online, or 
through blended/hybrid modality.  These modalities 
are defined as: 

¶ On-Campus: it is the synchronous 

interaction between the professor and the 

student which is offered in a traditional 

classroom on the campus where the 

learning-teaching process is developed.  

¶ Online: process in which the professor and 

the student are separate in time, space, or 

both, and the totality of contact hours is 

offered through a technological platform 

(Learning Management System). 

¶ Hybrid:  courses which combine the 

synchronous modality with the online 

modality and are supported by 

technological platform (Learning 

Management System). 

The language of instruction and program delivery 
modality are subject to availability. 

COMPLETING A COURSE OR PROGRAM IN ANOTHER 

LANGUAGE OTHER THAN ENGLISH MAY REDUCE 

EMPLOYABILITY WHERE ENGLISH IS REQUIRED.   

Classification of Students 

By number of credit hours enrolled   

¶ Full time Studentsς Those who have fulfilled the 
admissions requirements of the Institution and 
are carrying a program of six or more credit hours 
per semester in a program leading to a degree, 
diploma or certificate. 

¶ Half time Students ς Those who have fulfilled the 
admissions requirements of the University and 
enrolled in a program leading to a degree, 
diploma or certificate, but who are carrying three 
to five credit hours of work per semester.  

¶ Less than half time- Those who have fulfilled the 
admission requirements of the University and 
enrolled in a program leading to a degree, 
diploma or certificate but who are carrying two 
credit hours of work per semester. 
 

By credit hours leading to a degree 

¶ First-year Students- Those who have a completed 
a minimum of 3 to 12 credit hours at the 
University. 

¶ Second-year Students- Those who have completed 
a minimum of 13 to 24 credit hours at the 
University. 

¶ Third-year Students- Those who have completed 
25 or more credit hours at the University. 

 

Registration 
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The Vice-Chancellor for Student Affairs determines 
the registration procedures. Candidates for admission 
will not be able to register until they have received an 
official statement or admission.  Detailed information 
explaining the registration procedures will be 
distributed in advance. Students are required to 
register on the dates established for their respective 
cohorts according to the registration schedule 
published by the University. 
 
In order to officially register for courses, the student 
must: 

1. Pay all required charges and fees to the 
.ǳǊǎŀǊΩǎ hŦŦƛŎŜΦ  

2. Complete and submit all required documents 
to the appropriate university department.   

 
Registration Validity 

1. The Branch Campus Registrar will determine 

the registration dates and will include them 

on the Academic Calendar. 

2. The receipt of the official notice of admission 

will be required to begin the registration 

process. 

3. Students will be required to register according to 

the calendar and times announced.  Any student 

may register on the day and time assigned, and 

during the specified late registration period set 

and notified on the academic calendar. 

4. Each course the student registers in during 

regular or late registration will become part of 

his or her permanent academic record. 

Maintaining the Academic Offerings, Programing of 

Courses, Closing and Eliminating Sections 

The Institution will follow the SUAGM Manual of 
Norms and Procedures for Programming, Closing, 
and Elimination of Courses for maintaining academic 
offerings:  programming of courses, closing and 
elimination of sections.  This manual is available at 
each Branch Campus.  

Programming of Courses 
 
The Office of the Vice Chancellor is responsible for 
determining which courses will be offered, the 

number of sections to be created, the number of 
sections and the instructor assigned to each course.  
Course programming is designed during the month 
of June for the following academic year, which 
begins in August.   

Program Moratorium or Institutional Closure 

The Institution must periodically evaluate 
fluctuations in the enrollment of programs and 
specialties, and the demand of the labor market for 
the same, to determine the continuity of their 
academic offerings.  The Institution shall have the 
power to place in moratorium programs or 
specialties due to a decrease in the required 
enrollment.  One semester prior to the enrollment 
process, the Vice Chancellor of Academic Affairs will 
inform the Systems Analyst of the Vice Chancellor of 
Student Affairs of the program or specialization that 
will be in moratorium.  The Institution will ensure the 
availability of the courses to the students who follow 
the established curriculum, in an uninterrupted way 
(without failing or leaving a term of study in 
between), until they complete their academic 
degree. 
 
Institutional Closure 
 
In the event of an institutional or campus closure:  
 
1. One semester prior to the enrollment process 

for the following term, the university 
administration shall disclose its closure plan.   

2. Students will meet with the appropriate 
personnel to help them identify and make the 
necessary arrangements to ensure the 
completion their studies at the institution 
within the identified allotted time or make 
arrangements to transfer to another institution. 

3. The office of the Academic Affairs and Student 
Affairs shall establish a verifiable and reliable 
system to continue to provide students with 
information relevant to their academic work. 

4. The office of Student Affairs shall deliver to the 
licensing agency all academic records, in digital 
format, and will certify that the information is 
correct. 
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Pre-Registration 

Pre-registration is the process by which active 
students have the opportunity to select the courses 
which they want to officially register for during the 
registration process. The pre-registration period 
takes place during the second semester. 

Late Registration 

Late registration will be held, if possible, before 
classes officially begin. Students who do not go 
through the pre-registration process, or who fail to 
attend registration on the assigned date, may 
register during the late registration period, provided 
there is space in the course sections they select. No 
student will be able to register after the period 
determined for late registration. 

After the registration period, all courses will become 
ŀ ǇŜǊƳŀƴŜƴǘ ǇŀǊǘ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǊŜŎƻǊŘΦ {ǘǳŘŜƴǘǎ 
may ask the Registrar to cancel their registration by 
filling out the appropriate cancellation request forms 
which can be accessed through the Student Portal or 
at one of the university campuses.   

 

Advanced Standing 
 
! ǎǘǳŘŜƴǘΩǎ ǘƛƳŜ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜƛǊ ǇǊƻƎǊŀƳ ƻŦ ǎǘǳŘȅ 
may be shortened through transfer of credit, credit 
from standardized placement assessment, prior 
learning, or challenge examinations. The maximum 
amount of advanced standing credit, regardless of 
source, cannot exceed 75% of the total degree 
program length for undergraduate programs.  
 
Academic credit that is awarded through one of 
ǘƘŜǎŜ ƳŜǘƘƻŘǎ ƛǎ ƴƻǘ ŎŀƭŎǳƭŀǘŜŘ ƛƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ 
cumulative grade point average but is factored into 
the determination of the maximum time in which a 
program must be completed as published in the 
section entitled Satisfactory Academic Progress. 
Advance standing through transfer credit, credit 
from standardized placement assessment or 
challenge examinations does not apply to students 
pursuing a diploma program.  

 

Transferability of Institutional Credits to Other 

Institutions 

The transferability of credits is solely at the 

discretion of the accepting institution.  It is the 

ǎǘǳŘŜƴǘΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ŎƻƴŦƛǊƳ ǿƘŜther credits 

completed at Ana G. Mendez University will be 

accepted at any other institution. 

Program Changes, Withdrawals, and Transient 

Registration 

Re-classification of Program or Major 

Active students may apply for reclassification to a 

program or major by applying for reclassification to 

his Academic & Student Service Counselor before the 

deadline established in the Academic Calendar. The 

Academic Counselor will contact the student during 

the next three (3) working days to schedule an 

appointment and discuss the academic 

requirements for the program. The student will be 

required to present his/her Financial Aid Report 

(NSLDS) at the meeting.  The petition will be 

evaluated by the Academic counselor and presented 

to the pertinent program director for approval 

according to program requirements and space 

availability.    

Withdrawals 

1. To apply for a partial or total withdrawal, 

students will provide official notification of 

intent to withdraw, in writing or orally, to 

the Integrated Services Office or Associate 

Registrar. The campus Registrar will record 

and document the reasons and date of the 

student petition.  

2. Withdrawals with Reimbursements: Courses 

in which the student applies for partial or 

total withdrawal during the first week of the 

class will be reimbursed.   Partial withdrawal 

may affect the classification of the student 

for financial aid purposes. 

3. Withdrawals without Reimbursements: 

When students request a partial or total 

withdrawal from a course, after the due date 
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established by the Institution for 

withdrawals with reimbursement, it may 

ŀŦŦŜŎǘ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŀŎŀŘŜƳƛŎ ǇǊƻƎǊŜǎǎΦ 

4. The Institution may drop a student on the 

recommendation of the Discipline 

Committee or the Campus Director, 

following the provisions established in the 

Student Handbook. 

Transient Registration 

AGMU students will have the opportunity to take 

courses at other accredited institutions of higher 

education, if the courses are not offered at the 

institution and are required to continue course work 

in subsequent semesters.    

1. In order to take a course at another 

institution, the student will submit the 

corresponding application form to the 

Associate Registrar at the applicable branch 

Campus. The Associate Registrar will present 

the petition to the Academic Director and 

will notify the student of the approval or 

disapproval of his petition.  

2. Approval shall only be granted for those 

courses listed within a specific term.   

3. Students must be in good academic 

standing.  

4. CourǎŜǎ ŀǇǇǊƻǾŜŘ ǿƛǘƘ ŀ ƎǊŀŘŜ ƻŦ ά/έ ƻǊ 

higher for bachelors at the institution will be 

accepted.  The credits will be recorded as 

attempted credits and will not be considered 

for the retention index. 

Academic Load, Class Attendance, and Academic 

Advising 

Academic Load per Term 

A regular student is defined as a student who has 

fulfilled all admissions requirements to enter the 

institution, has enrolled in a program of study with 

six or more credits per semester, uninterrupted.  

Courses are scheduled in semester terms.  Each 

semester is divided into five to fifteen weeks part of 

term. 

1. The regular academic load for a full-time 

masterΩǎ ŀƴŘ ŘƻŎǘƻǊŀƭ student is six (6) 

credits per semester.  

2. For an academic load of more than six (6) 

credits per semester or enrollment in more 

than two (2) classes per partial term, an 

authorization from the Vice-Chancellor or 

designee is required. 

3. Students who have registered with the 
maximum academic load permitted and 
need three more credits to complete the 
graduation requirements in the same 
semester will be allowed to take three 
additional credits with the authorization 
from the appropriate Vice-Chancellor or 
designee. 

4. No student may have an academic load 

greater than six (6) per semester credits. An 

academic load greater than six (6) credits will 

be permitted for students that are 

graduation candidates to be completed 

during the summer term.  Approval from 

Vice-Chancellor or designee is required. This 

academic load may not be greater than three 

(3) credits. 

Class Attendance 

Regular attendance and participation in class 

discussion and activities are expected. It will enhance 

and enrich the experience for the entire class. If the 

student expects to miss class for any reason, it is the 

ǎǘǳŘŜƴǘΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ƴƻǘƛŦȅ ǘƘŜ ǇǊƻŦŜǎǎƻǊ ōȅ 

email or telephone prior to class.  Professors may 

take student attendance into consideration when 

grading and should explain the possible impact of 

ŀōǎŜƴŎŜǎ ƻƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƎǊŀŘŜǎΦ  tǊƻŦŜǎǎƻǊǎ ŀǊŜ ƴƻǘ 

required to allow students to make up work.  

Students are responsible for all material covered 

during the course, regardless of whether they are 

present in class.  Thus, attendance is strongly 

recommended to better facilitate student 

achievement of academic goals.  
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A census is made during the first two (2) weeks of 

each part of term to determine whether the student 

attended at least once during the period of 

enrollment. 

9Ǿŀƭǳŀǘƛƻƴ ƻŦ {ǘǳŘŜƴǘΩǎ !cademic Achievement 

Definition of a Semester Credit Hour 

One semester credit hour is equivalent to a minimum 

of fifteen (15) hours of planned learning experiences 

composed of hours of instruction and individual or 

group activities as indicated in the course outline 

under the guidance of a qualified instructor. 

Students are expected to engage in a minimum of 

two hours of out of class student work per each 

course credit hour.   

Partial and Final Evaluations: 

1. Each part of term (PT), professors will 

evaluate students based on the 

competencies required of the course where 

there will be at least three (3) partial 

evaluations and a final evaluation.   

2. The weight of each evaluation will depend 

on the judgment and evaluation method of 

each professor.  These evaluations may 

consist of exams, projects, cases or other 

appropriate activities in the judgment of the 

professors and depend on the nature of the 

course. 

3. It will be the responsibility of the students to 

clarify with the professor any situation 

related to their evaluations. 

4. If the student has been absent for justified 

reasons, the professors may give the student 

an opportunity for make-up exams or other 

means of evaluation.   

5. Students must complete the work required 

for the evaluations by the last day of class as 

established in the academic calendar.  

Otherwise, they will receive zero (0) for each 

work not completed. 

Responsibility of the Professors: 

1. It will be the responsibility of the professors 

to inform the students of at least one partial 

evaluation before the last date established 

for partial withdrawals. 

2. It will be the responsibility of the professors 

to comply with the academic calendar and to 

inform the students, at the beginning of the 

course, of the course objectives and content, 

exams and other work that will be required 

for their evaluation. 

Grade System 

The university adheres to the following letter grade 

and points system: 

1. For the purpose of computing the students 

average, the number value of the grades in 

the courses shall be: 

 

Points Grade Honor Point 

(100-90) A 4 

(89-80) B 3 

(79-70) C 2 

(69-60) D 1 

(59-0) F 0 

 

2. The following system of letters will be 

applied in special cases; they will not be 

included in the calculation of the ǎǘǳŘŜƴǘΩǎ 

grade average, except for the WF. 

 

AU Audit Course 

I Incomplete (IA, IB, IC, ID, IF) 

IP Course in Progress 

NP No Pass 

NR Grade Not Reported 

P Pass 
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T Transfer Credit 

W Official Withdrawal 

WA Administrative Withdrawal 

WF Compulsory Withdrawal 

WV Midpoint Evaluation 

WN Administrative Withdrawal  

 

A minimum 3.00 average is required for most 

graduate and doctoral degree programs.    

! ŎƻǳǊǎŜ ǿƛǘƘ ŀ άWέ ƛƴŘƛŎŀǘŜǎ ŀ ǿƛǘƘŘǊŀǿŀƭ ŦǊƻƳ ŀ 

course. 

! άWFέ ƛƴŘƛŎŀǘŜǎ ŀ ǿƛǘƘŘǊŀǿŀƭ ŦǊƻƳ ŀ ŎƻǳǊǎŜ ǿƛǘƘ 

penalty for excessive and/or unjustified absences. 

άWVέ ƛǎ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ǇǊƻŎŜǎǎ ƻŦ ƳƛŘǇƻƛƴǘ 

evaluation conducted by the registrar after a student 

ǊŜŎŜƛǾŜǎ ŀ ά²Cέ ƎǊŀŘŜΦ ¢Ƙƛǎ ǇǊƻŎŜǎǎ ŘŜǘŜǊƳƛƴŜǎ ǘƘŜ 

ǎǘǳŘŜƴǘΩǎ ƭŀǎǘ ŘŀǘŜ ƻŦ ŎƻǳǊǎŜ ŀŎǘƛǾƛǘȅ ŦƻǊ ǊŜǘǳǊƴ ǘƻ 

Title IV purposes. "WV" does not change the earned 

grade. 

! άWNέ LƴŘƛŎŀǘŜǎ ƴƻ ŀttendance in a course within  

the first two weeks of the term (no grade points). 

This is reported in the official census.   

! ŎƻǳǊǎŜ ǿƛǘƘ ŀƴ άIέ ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ ŀ ǎǘǳŘŜƴǘΣ ǿƘƻ ƛǎ 

absent from the final examination or does not satisfy 

all financial obligations to the University, will receive 

an incomplete as a provisional grade. 

! ŎƻǳǊǎŜ ǿƛǘƘ άWAέ ƛƴŘƛŎŀǘŜǎ ŀƴ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ 

withdrawal approved by the Campus Director given 

for one of the following reasons: 

1. The possibility of danger to the health of the 

student or that of other students if 

enrollment were to be continued. 

2. Refusal to obey regulations or serious 

misconduct on the part of the student. 

3. Deficient academic work (below required 

academic standards). 

4. New admissions that do not complete the 

admissions application with the required 

documentation by the date scheduled in the 

LƴǎǘƛǘǳǘƛƻƴΩǎ ŎŀƭŜƴŘŀǊΦ 

! ŎƻǳǊǎŜ ǿƛǘƘ ŀ άPέ ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ ǘƘŜ ǎǘǳŘŜƴǘ ƳŜǘ 

the minimum expectations of the course.  ! άtέ 

grade is not calculated into the CGPA but is 

considered in the determination of credit hours 

attempted and earned.   

A course with ŀ άNPέ ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ ǘƘŜ ǎǘǳŘŜƴǘ has 

not met the minimum expectations of the course. A 

άNtέ ƎǊŀŘŜ ƛǎ ƴƻǘ ŎŀƭŎǳƭŀǘŜŘ ƛƴǘƻ ǘƘŜ /Dt! ōǳǘ is 

considered in the determination of credit hours 

attempted and earned.   

! ŎƻǳǊǎŜ ǿƛǘƘ ŀƴ άFέ ƛƴŘƛŎŀǘŜǎ that the student did 

not meet the minimum expectations of the course.  

!ƴ άCέ ƎǊŀŘŜ ƛǎ ƴƻǘ ŎŀƭŎǳƭŀǘŜŘ ƛƴǘƻ ǘƘŜ /Dt! ōǳǘ ƛǎ 

considered in the determination of credit hours 

attempted and earned.   

Students may register for courses as auditors.  

Auditing a course means performance in the course 

is not evaluated for a grade.  Upon completion of the 

ŎƻǳǊǎŜΣ ǘƘŜ ǎǘǳŘŜƴǘ ǿƛƭƭ ǊŜŎŜƛǾŜ ǘƘŜ ƎǊŀŘŜ ƻŦ άAUΦέ 

! ŎƻǳǊǎŜ ǿƛǘƘ ŀ άNRέ ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ the final grade is 

not officially submitted.  As a placeholder grade, a 

άNRέ ŘƻŜǎ ƴƻǘ Ŏƻǳƴǘ ǘƻǿŀǊŘǎ ǘƘŜ ŎŀƭŎǳƭŀǘƛƻƴ ƻŦ ǘƘŜ 

/Dt! ŀƴŘ ŘƻŜǎ ƴƻǘ ŎƘŀƴƎŜ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŀŎŀŘŜƳƛŎ 

standing.   

Once assigned by the professor or respective 

personnel, the grades are final and certified by the 

wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ ƛƴ ǘƘŜ ǎǘǳŘŜƴǘǎΩ ƻŦŦƛŎƛŀƭ academic 

record.  Nevertheless, a student has the right to 

appeal his/her grade to the Appeals Committee. 

Withdrawals 

Total or partial withdrawals are allowed during a part 

of term or summer session as specified in the 

academic calendar, with the recommendation of the 

ǊŜǘŜƴǘƛƻƴ ƻŦŦƛŎƛŀƭΣ ŀƴŘ ǇǊƻŎŜǎǎŜŘ ōȅ ǘƘŜ wŜƎƛǎǘǊŀǊΩǎ 

Office or through the student portal. The deadline 
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for voluntary total withdrawals is prior to the last 

week of the term. 

The institution reserves the right to require a student 
to withdraw from any course or from the University, 
temporarily, for any of the following reasons: 

¶ Possibility of hazard to the health of the student 
or that of other students, if enrollment were 
continued 

¶ Refusal to obey regulations or serious misconduct 
on the part of the student. 

¶ Deficient academic work (below required are 
scholastic standards). 

¶ Students who withdraw from the Institution or 
finish their studies without settling their financial 
obligations will not receive graduation 
certificates, transcripts or diplomas. 

Changes, Grade Objections, and Additions 

These are the specifications regarding changes, 

grade objections, and additions.  

1. In the event of a student grade objection, 

the student is obligated to present the 

objection at the Registrar, as applicable to 

the campus, within thirty (30) calendar days 

of the first day of class of the term following 

the objected grade. 

2. The professor must submit to the Academic 

Director any request for a grade change or 

addition, within a period of time not to 

exceed one term since the grade was given.  

The proper form will be provided.  The 

Academic Director of the Campus will submit 

the form to the Associate Registrar as 

applicable to the campus, who will be 

responsible for making the change or 

addition in the Official Grade Register.   

3. Changes made outside the established 

calendar must be justified in writing and 

approved by the Academic Director. 

4. Special cases on grade objections or changes 

will be resolved by an Appeals Committee 

composed of the Vice Chancellor or his/her 

representative, who shall preside, the 

Academic Director, a professor, the 

Associate Registrar or his/her 

representative, and a student appointed by 

the Director, at the beginning of each 

academic year.  The decisions of the 

Committee will be final as decided by the 

majority of its members.  The Vice 

Chancellor and/or Academic Director will 

authorize grade changes.  The Committee 

will make its decisions within 30 calendar 

Řŀȅǎ ƻŦ ǘƘŜ ŘŀǘŜ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƻōƧŜŎǘƛƻƴ ǿŀǎ 

submitted. 

Incompletes 

Conditions: 

1. The student will receive a provisional grade 

of Incomplete only for a justified absence to 

an exam or final work and if he or she has a 

minimum of partial grades.   

2. The final exam will be offered, or the final 

work will be accepted only for students who 

have the opportunity of obtaining a 

minimum final grade ƻŦ ά5Φέ       

3. Lǘ ǿƛƭƭ ōŜ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ƳŀƪŜ 

the necessary arrangements with the 

Professor and the Academic Director of each 

campus to determine how to take the exam 

or turn in the final work and remove the 

Incomplete. 

4. The Incomplete (I) may be removed if the 

student completes the work required in the 

academic session within (1) one academic 

semester of the first day of class of the 

following session and according to the dates 

established in the academic calendar. 

5. If a student who has received an Incomplete 

in one or more courses does not achieve 

academic progress once the Incomplete is 

removed, according to institutional policies, 

financial aid will be reinstated, only if it is 

within the dates established by the Federal 

Government for assigning aid.  

Responsibility of Professors 
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1. It will be the responsibility of the professors, 

at the end of each academic term, to submit 

to their Associate Registrar the Incomplete 

Form, Grade Register, indicating each case 

the partial grades obtained and with a blank 

space for the pending grade.  The professors 

will also submit exams with corresponding 

answer keys or will indicate the work or 

assignments each student has pending.   

2. Upon completion of the term specified to 

ŎƻƳǇƭŜǘŜ ǘƘŜ ǎǘǳŘŜƴǘǎΩ ŀŎŀŘŜƳƛŎ ǿƻǊƪΣ 

professors will have thirty (30) additional 

days to hand in the documents for removal 

ƻŦ LƴŎƻƳǇƭŜǘŜǎ ǘƻ ǘƘŜ !ǎǎƻŎƛŀǘŜ wŜƎƛǎǘǊŀǊΩǎ 

ƻǊ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ ǿƘŜǊŜ ǘƘŜ hŦŦƛŎƛŀƭ DǊŀŘŜ 

Register will be completed, and final grades 

will be awarded.   

3. When completing the Grade Register, the 

professors will specify the partial grades 

received by the students.  In those cases 

where the student did not complete the 

academic work during the established 

ǇŜǊƛƻŘΣ ǘƘŜ !ǎǎƻŎƛŀǘŜ wŜƎƛǎǘǊŀǊΩǎΣ ŀǎ 

applicable to the Campus, will compute the 

final grade, inserting a grade of zero (0) for 

the pending work. 

Repeating Courses 

1. A student who wishes to repeat a course will 

have the option to do so.  When a student 

obtains a D, F, or W in core professional, 

major and / or concentration courses that 

are required for graduation at the 

undergraduate level and that must be 

passed with a minimum of C, it will be 

compulsory to repeat the course.   

2. The Institution will allow a student who has 

obtained a C, D, F, W, or WN in a course to 

repeat it using financial aid if he or she has 

not exceeded 150% of attempted credits. 

3. Students who repeat a course will receive 

the highest grade obtained for purposes of 

their academic average. 

4. If the grades obtained are the same as the 

previous ones, they will be counted for the 

GPA and only once for the graduation 

average. 

5. In the case of Externships/Practicum/ 

Internships courses, the student may repeat 

the course a maximum of twice.  He or she 

will only be able to repeat the course the 

second and last time with the approval and 

recommendation of the Academic Director 

and the practice supervisor.   

6. No student will repeat a specified course 

until he or she has received a grade for it. 

7. Repeated courses will count towards the 

ŜǾŀƭǳŀǘƛƻƴ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǎŀǘƛǎŦŀŎǘƻǊȅ 

academic progress.   

8. It is recommended that all graduate courses 

be passed with a minimum of B; and that 

students maintain a grade point average of 

3.0.  

a. If a student obtains a final grade of C 

and it lowers the GPA to less than 

3.0 it will be compulsory to repeat 

the course(s).  

Independent Study 

Courses in this category must comply with 

established requirements of weekly hours of 

instruction. Independent study courses will be 

offered as an alternative for those students who 

require a course that is not programmed in their 

graduation year be it the first or second semester.  

These courses will be offered through independent 

study if they meet the following specific criteria: 

1. The course content cannot be substituted 

for another. 

2. The course is not being offered in the 

division the student is enrolled in, and the 

student cannot attend the section offered in 

another division. 

3. The course is required for the studenǘΩǎ 

major. 
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The Academic Director of each campus will consider 

special cases individually on their own merits. 

Satisfactory Academic Progress 

Students pursuing an academic degree must achieve 

or exceed the minimum standards of satisfactory 

academic progress (SAP).  These standards shall 

apply to all students, regardless of the methods by 

which they fund their studies.  Failure to meet SAP 

requirements may result in the suspension of Title IV 

eligibility and/or the student may not continue in the 

program.   

SAP is measured at the end of each academic 

semester through minimum qualitative and 

quantitative benchmarks.  Further, all students must 

successfully complete their program of study within 

150 percent of the normal timeframe.  All students 

must meet the minimum standards of academic 

achievement and successful course completion 

percentage while enrolled at the Ana G. Mendez 

University.  Specific programs may mandate higher 

academic standards to meet SAP. It is the 

responsibility of the students to adhere to the 

academic standards for their program of study. 

Students who fail to maintain specific academic 

requirements will not be permitted to continue in 

their program of study. 

Reviewing Satisfactory Progress 

Minimum CGPA and Rate of Course of Completion 

The progress of all students will be reviewed at the 

end of each semester and at the end of each 

ŀŎŀŘŜƳƛŎ ȅŜŀǊΦ  {ǘǳŘŜƴǘǎΩ ǎŀǘƛǎŦŀŎǘƻǊȅ ŀŎŀŘŜƳƛŎ 

progress is reviewed using two measures, which 

must both be achieved to meet SAP:  cumulative 

grade point average (CGPA) and rate of course 

completion percentage. Students who fail to earn 

the minimum required cumulative grade point 

average and/or earn the minimum required rate of 

course completion percentage will be placed on 

Financial Aid Warning status for one semester.  

While on Financial Aid Warning, the student will 

remain eligible for federal financial assistance. 

At the end of the Financial Aid Warning period, the 

ǎǘǳŘŜƴǘΩǎ ŎǳƳǳƭŀǘƛǾŜ ƎǊŀŘŜ Ǉƻƛƴǘ ŀǾŜǊŀƎŜ ŀƴŘ ǊŀǘŜ ƻŦ 

course completion percentage are again reviewed.  If 

ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŎǳƳǳƭŀǘƛǾŜ ƎǊŀŘŜ Ǉƻƛƴǘ ŀǾŜǊŀƎŜ ŀƴŘ 

rate of course completion percentage equal or 

exceed the minimum, the student is removed from 

Financial Aid Warning because the student is 

ƳŜŜǘƛƴƎ {!tΦ  LŦ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŎǳƳǳƭŀǘƛǾŜ ƎǊŀŘŜ Ǉƻƛƴǘ 

average and/or rate of course completion 

percentages are below the required minimum for 

SAP, the student will be deemed not making 

satisfactory academic progress, and the student will 

lose eligibility for federal financial assistance. 

SAP Appeal Process 

If the student loses federal financial aid assistance 

because of not meeting the minimum SAP 

requirements following a semester on Financial Aid 

Warning, he/she may apply for Appeal to the Vice 

Chancellor of Student Affairs or appointed 

representative explaining and documenting the basis 

for an appeal including his/her injury or illness, the 

death of a relative, or other special circumstances.  

The appeal must also explain why he/she failed to 

make SAP and what has changed in his/her situation 

that will allow him/her to make SAP at the next 

evaluation.  The appeal is submitted to the Vice 

Chancellor of Student Affairs or appointed 

representative.  If the Vice Chancellor of Student 

Affairs or appointed representative determines that 

the student will make SAP at the end of the next 

evaluation, the student will be placed on Financial 

Aid Probation for one semester and remain eligible 

to receive federal financial assistance.  If the Vice 

Chancellor of Student Affairs or appointed 

representative determines that, based on the 

appeal, the student will require more than one 

semester to meet SAP, the student may be placed on 

Financial Aid Probation, and an academic plan must 

be developed for the student.  If the student meets 

the minimum SAP requirements at the end of the 

semester of Financial Aid Probation or after the 

semester when the student was on an Academic 

Plan, the student will be considered meeting the SAP 
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standards.  If not, the student will no longer be 

eligible for federal financial assistance and may no 

longer continue in their program of study.  The 

student shall be referred to the Registrar Office to 

explore alternate academic options.   

Academic Plan 

Once a student is placed on probation, an Academic 

Plan will be put into place. The Academic Plan will 

serve as a road map to guide a student toward 

meeting his or her SAP goal within a specified time 

and method. The plan is designed by the Center for 

Student Success and communicated to the student in 

writing. The plan that is implemented will be 

regularly evaluated and refined as internal and 

external developments warrant. An Academic Plan 

may span multiple evaluation periods, so long as the 

Academic Plan allows for graduation from the 

program within the maximum time frame (MTF), and 

the student stays in compliance with the terms of the 

Academic Plan. 

Extended Enrollment Status 

Students not achieving the minimum standards of 

satisfactory academic progress or who fail to meet 

the minimum standards at the end of the 

probationary period may be terminated from the 

University. Students may continue their studies in an 

extended enrollment status to attempt to earn 

eligibility for reentry. Students on an extended 

enrollment status will be charged the appropriate 

tuition and fees and will not be eligible for any Title 

IV financial aid. While on this extended enrollment 

status, students must attempt to correct their 

academic deficiencies. The extended enrollment 

status must be completed within the required 

maximum time frame. The conditions for extended 

enrollment status will be agreed upon in writing by 

the student and the Center for Student Success. The 

Appeals Committee reviews and approves requests 

for extended enrollment. 

 Appeals Committee 

The Appeals Committee is composed of a 

representative of the following offices: Academic 

Advisor, Registrar, Financial Aid, and the Academic 

Director. It is presided by the Campus Director or 

his/her representative.  

Impact of Certain Grades on the CGPA and Rate of 

Course Completion Percentage  

¶ LƴŎƻƳǇƭŜǘŜǎΥ  ! ǎǘǳŘŜƴǘ ǿƛǘƘ ŀ ƎǊŀŘŜ ƻŦ άLέ 

must complete the coursework within the 

allotted time as published in the Catalog.  

The faculty member will assign a final grade 

if the student does not complete the course 

within the allotted time.  The final grade will 

be included in the cumulative grade point 

average and the credits will count as credits 

attempted. 

¶ Withdrawals:  All course withdrawals will 

count as credits attempted but will not be 

included in the cumulative grade point 

average. 

¶ Repetitions: Students are permitted to 

repeat courses.  All credits count as credits 

attempted.  The grade for the repeated 

course will count in the cumulative grade 

point average. 

¶ Transfer Credits:  All transfer credits count as 

credits attempted and credits earned in the 

rate of course completion percentage.  

Transfer credits do not count in the 

cumulative grade point average. 

Remedial and Developmental Courses 

Students enrolled in remedial courses are expected 
to receive passing grades in those courses in order to 
progress into the next term. Remedial courses do not 
count towards the determination of credit hours 
attempted and earned and will not be considered in 
the cumulative GPA when determining SAP.  
Financial aid recipients may receive aid for a 
maximum of 30 semester credit hours in 
developmental coursework. 

Satisfactory Academic Progress Tables 
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Master®s Degree Programs 

Credits Attempted  % of Credits Earned  GPA  

1 ² 12 67%  2.50  

13-24  67%  2.90  

25+  67%  3.00 

 

Doctoral Degree Programs  

Credits Attempted  % of Credits Earned  GPA  

1 ï 18 67% 2.75 

19-36 67% 2.90 

25+ 67% 3.00 

 

Programmatic Academic Achievement 

Requirements 

Master of Science in Counseling with a specialization in 
Clinical Mental Health 
 

1. Students must earn a minimum of C in all 
courses, except in the Practicum and Internship 
in Clinical Mental Health Counseling courses.  

2. {ǘǳŘŜƴǘǎ Ƴǳǎǘ ŜŀǊƴ ŀ ƎǊŀŘŜ ƻŦ ά!έ ƻǊ ά.έ 
in Practicum in Clinical Mental Health 
Counseling (CMHC 607), Internship I in Clinical 
Mental Health Counseling (CMHC 608) and 
Internship II in Clinical Mental Health Counseling 
(CMHC 609).  

3. Students can repeat Practicum and Internship 
Supervised courses Practicum in Clinical Mental 
Health Counseling (CMHC 607), Internship I in 
Clinical Mental Health Counseling (CMHC 608) 
and Internship II in Clinical Mental Health 
Counseling (CMHC 609), for a maximum of two 
occasions. Students may only repeat for the 
second and last time with the approval and 
recommendation of a Committee composed of 
the Program Associate Director, Practicum and 
Internship Coordinator and the 
Practicum/Internship Faculty Instructor of the 
Mental Health Counseling graduate program. 

4. The student must pass the Comprehensive 
Exam. 

Accumulated Credits Required and Retention Index 

 
Accumulated credits are the sum of the credits 
corresponding to the courses the student registers in 
annually and those accepted as transfer.  To 
complete a degree, a student must complete all 
academic requirements in a period of time not to 
exceed 150% of the total credit hours required to 
obtain the degree.  The total of approved credits to 
complete the degree must meet a minimum average 
for graduation as established by major. 
 
Internship/externship and practicum requirements 
 
Students must abide with the required hours, 
procedures and policies set by the state and local 
agencies for internship/externship and practicum 
experiences. Also, students must comply with state 
and local certification requirements for the academic 
program, as applicable. Furthermore, students must 
comply with all requirements established by the 
internship/externship and practicum centers. 

 
Graduation Requirements 

Eligibility to Obtain an Academic Degree 

1. Students must have approved the courses 

required for the degree as specified by the 

Institution in the Catalog and comply with all 

academic requirements for their degrees 

including but not limited to tests, 

practicums, and internships.  

2. Students must have approved the total 

number of credits required for the degree 

with a minimum GPA of 3.00 for graduate 

and doctoral programs.   

3. Transfer students must meet residency 

requirements. 

4. {ǘǳŘŜƴǘǎ Ƴǳǎǘ ŎƻƳǇƭŜǘŜ ǘƘŜ ŘŜƎǊŜŜΩǎ Ŧƛƴŀƭ 

requirements. 

5. When calculating the GPA for graduation, 

only the courses approved and required for 

obtaining the degree will be considered. 
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6. All students admitted to the Institution will 

be subject to the graduation requirements in 

effect the year of their admission.  

Nevertheless, when the curricula of the 

programs have been modified, the student 

may opt to take the program in effect at the 

time of graduation, but never a combination 

of both. 

7. Have applied for Graduation through the 

campus webpage or Registrar by the date 

established in the academic calendar. 

8. No document will be given certifying that the 

student has completed the graduation 

requirements until evidence of having no 

financial debts with the institution have 

been presented.  

9. All students applying for readmission to the 

institution will be subject to the graduation 

requirements in effect the year they are 

readmitted. 

10. aŀǎǘŜǊΩǎ degree students will NOT be 

required to attend physically, or to have 

residence credits to be eligible for the 

degree.  

11. Commencement will be held only once a 

year, at the end of the second academic 

semester.  Students who fulfill their 

graduation requirements at the end of any 

semester or at the end of the summer 

session may apply and obtain a certification 

of completion of graduation requirements 

ŦǊƻƳ ǘƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ ōŜŦƻǊŜ 

Commencement.  Eligible candidates for 

graduation must attend the Commencement 

Ceremony.   

12. aŀǎǘŜǊΩǎ degree students must have a grade 

point average of 4.00 to graduate with 

honors.  

13. Two degrees may be conferred, if they are 

from different programs or different majors 

when it is the same program. 

Financial Information 

Fees and Tuition Costs 

The information contained in this document 

regarding fees, tuition costs, deposits, 

reimbursements, etc., applies to all programs.  The 

Board of Directors approves tuition costs at all levels. 

The information included in this document does not 

represent a contract between the University and the 

student.  Due to changing situations, it may be 

necessary to alter the fees and tuition costs before 

the publication of the next catalog. 

Once a year, the Financial Office publishes a 

brochure with information about the tuition costs for 

all the academic programs, as well as other fees that 

apply. 

Tuition 

Main Campus-Online Programs 

United States Residents and International Students 

Master Degree Programs 

Cost per Credit Non-Nursing   $ 480.00 

Executive Nursing *   $ 515.00 

Doctoral Degree Programs 

Cost per Credit Non-Nursing   $ 580.00 

Doctor of Nursing Practice (DNP) *  $ 580.00 
 
Puerto Rico Residents 

Master Degree Programs 

Cost per Credit Non-Nursing   $ 260.00 

Executive Nursing*    $ 260.00 
 
Doctoral Degree Programs 

Cost per Credit     $ 375.00 

Doctor of Nursing Practice (DNP) * $ 375.00 

 
General and Technology Fees ** 
Fall and Spring Semesters   $ 260.00 

Summer Semester   $ 130.00 

 
Laboratory, Practice, and Other Fees ** 
CAPSIM (MBA Programs)  $ 70.00 
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Fees and Other Charges ** 
Graduation Fee    $ 185.00 

Transcript    $ 6.00 

Returned Check Fee   $ 15.00 

Diploma Duplicate   $ 25.00 

Administrative Graduation  $ 35.00 

Graduation Certificate   $ 5.00 

Apostille Fee (International Students) $ 35.00 

Shipping Fee (International Students) Varies by 
Country 

 
On-site Programs 

Master Degree Programs 

Cost per credit Non-Nursing   $ 480.00 

Executive Nursing *   $ 515.00 

Family Nurse Practitioner (FNP) * $ 800.00 

 

Doctoral Degree Programs 

Cost per credit Non-Nursing   $ 580.00 

Doctor of Nursing Practice (DNP) * $ 580.00 

 
General and Technology Fees ** 

Fall and Spring Semesters   $ 260.00 

Summer Semester    $ 130.00 

Other Fees and Charges ** 

Graduation Fee    $ 180.00 

ID Card Duplicate   $ 5.00 

Transcript    $ 6.00 

Returned Check Fee   $ 15.00 

Diploma Duplicate   $ 25.00 

Administrative Graduation  $ 35.00 

Graduation Certificate   $ 5.00 

 
Applicable fees will apply to all programs regardless 

of residency.  
*No additional cost per credit will be added. 
**Fees are non-refundable. 
 
Technology Fee 

The institution has a technology fee for each 

academic term.  The Technology Fee provides 

students with adequate technology experiences 

through these objectives: 

¶ Broaden/enhance the quality of the 

academic experience through the use of 

technology in support of the curriculum.  

¶ Provide additional student access to 

technological resources and equipment that 

are needed in support of instruction and to 

maintain and enhance the technological 

competency of students as it relates to their 

academic endeavors.  

¶ Increase the integration of technology into 

the curriculum. 

¶ The technology fee for each academic term 

is not refundable. 

Additional Expenses and Fees 

Please note that in attending any institution, you will 

need to allow for other expenses, such as books and 

supplies, transportation, meals, and other personal 

needs. A variety of financial aid packages are 

available. 

Books and Supplies: 

All learning resources, textbooks and teaching 
materials are provided through the virtual library and 
Blackboard platform. In some cases, faculty will 
recommend textbooks, which students may acquire 
through the supplier of your choice. The 
approximate cost of books and supplies per term is 
$350.00.   

Graduation Fee: 

The student must apply for Graduation to the 

wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ by the date established in the 

academic calendar, along with a $185.00 graduation 

fee, non-refundable. 
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Student Identification Card 

The Institution issues an identification card to each 

student.  The non-refundable cost of replacing a lost, 

misplaced or stolen identification card is $5.00.  The 

identification card is necessary at several offices 

within the institution and will be the property of the 

institution. 

Payment Methods 

Tuition, fees and service charges must be paid in full 

during registration or at the time a student requests 

service.  Payments can be made online or by cash, 

ǇŜǊǎƻƴŀƭ ŎƘŜŎƪΣ ŎŜǊǘƛŦƛŜŘ ƻǊ ƳŀƴŀƎŜǊΩǎ ŎƘŜŎƪΣ ƳƻƴŜȅ 

order, or credit cards such as American Express, Visa 

or Master Card.  Receipts for all transactions must be 

requested and retained by students, in case of any 

complaint or adjustment requested in the future.  

¢ƘŜ .ǳǊǎŀǊΩǎ hŦŦƛŎŜ ǿƛƭƭ ƴƻǘ ŀŎŎŜǇǘ ŎƭŀƛƳǎ ǿƛǘƘƻǳǘ 

receipts.  All tuition, general fees and service charges 

are subject to change during the life-term of this 

catalog. 

Partial Withdrawal: Course Drop/Add Period 

Students may cancel a course before the first day or 

during the first week of the part of term (PT) without 

costs or charges. 

Non-Attendance 

Students who do not attend the courses they are 

registered in will be reported as NP by the professor. 

The administration will record an administrative 

withdraw (WN), and the student withdrawn 

administratively and charge 25% of the course 

tuition cost. 

Cancellation and Refund Policy 

{ƘƻǳƭŘ ŀ ǎǘǳŘŜƴǘΩǎ ŜƴǊƻƭƭƳŜƴǘ ōŜ ǘŜǊƳƛƴŀǘŜŘ ƻǊ 

cancelled for any reason, all refunds will be 

processed according to the following refund 

guidelines: 

1. Cancellation can be made in person, by email, by 

certified mail, or by administrative action. 

2. No charge will be made for applying for 

admission. 

3. If the student withdraws before the end of the 

drop/add period, the student will be refunded all 

(100%) tuition and fees, as well as any funds paid 

for supplies, books, or equipment which can be and 

are returned to the institution. New Students who 

cancel within three working days from the date that 

the student signs the enrollment agreement, will be 

refunded all (100%) tuition and fees, but may not be 

refunded for supplies, materials, and kits that are 

not returnable. 

4. Students who do not attend the courses during 

the established Census period will be reported by 

the professor. The administration will record an 

administrative withdrawal, and the student will be 

charged 25% of the course tuition cost. Federal Aid 

cannot be used to pay the 25%. 

5. Termination Date: In calculating the refund due 

to a student, the last date of participation in class 

by the student is used in the calculation, unless 

earlier written notice is received. 

6. Refunds will be processed within 30 days of 

termination of studenǘΩǎ ŜƴǊƻƭƭƳŜƴǘ ƻǊ ǊŜŎŜƛǇǘ ƻŦ 

Cancellation Notice from the student. 

Refund Formula 

Any student who requests a total withdrawal of 

courses, after the drop-add period, but through 

60% of the semester   registered, will be reimbursed 

according to the following formula: Total days 

elapsed/total semester days= % total cost.  After 

60% of the total days of the semester has elapsed, 

the student will be responsible for 100% of total 

costs. 

Financial Aid 

Ana G. Mendez University makes every effort to help 

its students obtain government financial aid for 

those who qualify and are unable to begin or 

continue their university education without such aid. 
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Financial aid is made up of three components.  First, 

scholarships that are given and thus do not have to 

be repaid.  Second, student money loans made 

available at a low interest with reasonable conditions 

of repayment.  Third, the work and study program 

allows students to gain experience that is related to 

their program of study and at the same time receive 

compensation for the work being done, thus helping 

-with the cost of education. 

The student can be eligible to receive financial aid of 

all three components if they qualify according to 

applicable federal regulations. 

Loan, Work-Study, and Veterans Programs 

Federal Direct Loan 

Federal Direct Loans are offered at a variable interest 

rate, with a cap of 8.25% for undergraduate and 

фΦрл҈ ŦƻǊ ƎǊŀŘǳŀǘŜ ǇǊƻƎǊŀƳǎΦ  CƻǊ ά{ǳōǎƛŘƛȊŜŘ-

5ƛǊŜŎǘέ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘ Ǉŀȅǎ ǘƘŜ ƛƴǘŜǊŜǎǘ ǿƘƛƭŜ 

ǎǘǳŘŜƴǘǎ ŀǊŜ ƛƴ ǎŎƘƻƻƭΤ ŦƻǊ ά¦ƴǎǳōǎƛŘƛȊŜŘ 5ƛǊŜŎǘέ 

students are responsible for paying the interest 

while they are in school.  If they choose not to pay 

the interest, it will accrue and be capitalized (added 

to the principle). This loan must be repaid; the 

repayment should begin six (6) months after the 

student graduates or ceases to study. 

Federal Direct Parent Loan for Undergraduate 

Students (FDPLUS) 

άt[¦{έ ƭƻŀƴǎ ŀǊŜ ōƻǊǊƻǿŜŘ ōȅ ǇŀǊŜƴǘǎ ŦƻǊ ŘŜǇŜƴŘŜƴǘ 

students.  The interest rate is variable, with a cap of 

10.5%.  Repayment begins 60 days after the first 

disbursement. 

±ŜǘŜǊŀƴǎΩ 9ŘǳŎŀǘƛƻƴŀƭ .ŜƴŜŦƛǘǎ 

±ŜǘŜǊŀƴΩǎ 9ŘǳŎŀǘƛƻƴ .ŜƴŜŦƛǘǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ 

Department of Veterans Affairs, students interested 

ƛƴ ±ŜǘŜǊŀƴǎΩ 9ŘǳŎŀǘƛƻƴŀƭ .ŜƴŜŦƛǘǎ ǎƘƻǳƭŘ ŎƻƴǘŀŎǘ 

branch campus officials. 

In accordance with Title 38 US Code 3679 

subsection (e), this school adopts the following 

additional provisions for any students using U.S. 

Department of Veterans Affairs (VA) Post 9/11 G.I. 

Bill® (Ch. 33) or Vocational Rehabilitation & 

Employment (Ch. 31) benefits, while payment to 

the institution is pending from the VA.  This school 

will not: 

¶ tǊŜǾŜƴǘ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŜƴǊƻƭƭƳŜƴǘΤ 

¶ Assess a late penalty fee to the student; 

¶ Require the student to secure alternative or 

additional funding; 

¶ Deny the student access to any resources 

(access to classes, libraries, or other 

institutional facilities) available to other 

students who have satisfied their tuition 

and fee bills to the institution. 

 

However, to qualify for this provision, such students 

may be required to: 

¶ Produce the VA Certificate of Eligibility 

(COE) by the first day of class; 

¶ Provide a written request to be certified; 

¶ Provide additional information needed to 

properly certify the enrollment as described 

in other institutional policies   

How to apply for Federal Financial Aid 

To be considered for federal student aid, a student 

must complete a Free Application for Federal 

Student Financial Aid (FASFA). The FAFSA collects 

financial and other information used to calculate the 

expected family contribution (EFC) and to determine 

ŀ ǎǘǳŘŜƴǘΩǎ ŜƭƛƎƛōƛƭƛǘȅ ǘƘǊƻǳƎƘ ŎƻƳǇǳǘŜǊ ƳŀǘŎƘŜǎ 

with other agencies. The FASFA is the only form 

students must fill out to apply for federal financial 

aid. 

The student must submit the Free Application for 

Federal Student Financial Aid (FAFSA) or Renewal 

FAFSA to the U.S. Department of Education at 

www.fafsa.gov. 

The amount of financial aid award may vary each 

ȅŜŀǊ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƴŜŜŘΣ ǘƘŜ ǘȅǇŜ ƻŦ ŀƛŘ 

they are eligible, their academic performance and 

available funding. 

http://www.fafsa.gov/
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Eligibility Requirements 

In order to meet the eligibility requirements, 

students must: 

¶ Have financial need 

¶ Must be enrolled as a regular student in an 

eligible program 

¶ Be working toward a degree or certificate 

¶ Be a U.S. citizen or eligible non-citizen 

¶ Have a valid Social Security Number 

¶ Not owe a refund on a Federal Grant or be in 

default on a Federal Educational loan 

¶ Be making Satisfactory Academic Progress 

¶ Be registered with Selective Service                               

(if required) 

¶ Be enrolled at least half-time except for the 

Federal Pell Grant, which allows less-than-

half-time enrollment 

¶ bƻǘ ƘŀǾŜ ǊŜŎŜƛǾŜŘ ŀ .ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜ ŦƻǊ 

Pell and FSEOG 

¶ Provide documentation of any information 

requested by the Office of Admission and 

Financial Aid 

Important Note: The Institution complies fully with 

the privacy Rights of Parents and Students Act of l974 

(Title IV of the U.S. Public law 90-247), as amended, 

which specifically governs access to records 

maintained by institutions to which funds are made 

available under any Federal program for which the 

U.S. Commission of Education has administrative 

responsibility. The release of such records provided 

that such institutions must furnish parents of 

students access to official records directly related to 

the students and an opportunity for a hearing to 

challenge such records on the ground that they are 

inaccurate, misleading or otherwise inappropriate. 

Institutions must obtain the written consent of 

parents before releasing personally identified data 

from student records to other than a specified list of 

exceptions; that parents and students must be 

notified of these rights; that these rights transfer to 

students at certain points; and that an office 

adjudicates complaints and violations of this law. 

Student Services 

Student Services 

The Ana G. Mendez University reflects the 

commitment of the System and its member 

institutions to student service.  The service offered is 

characterized for being personalized and 

individualized, where the student and the program 

representative together go through the steps from 

admission to registration, according to the particular 

needs of each student.  The university provides an 

array of services to students.  In the Admissions 

office students can process their admission.  The 

wŜƎƛǎǘǊŀǊΩǎ ƻŦŦƛŎŜ validates transfer credit for their 

courses.  Students receive orientation and apply for 

financial aid through the Financial Aid office.  The 

Counseling and Retention office provides 

personalized academic advising, helps students 

complete their course registration, and performs 

program planning and academic progress audits.  

The Student Affairs department also offers 

orientation about other services available and acts as 

a liaison to other offices of the System and its 

member institutions.  All locations have Academic 

Advisors to meet the counseling and career services 

needs of its students.  

The Student Affairs, Admissions, Financial Aid, and 

Retention and Counseling officers are able to 

accommodate the demands of working adults 

through extended office hours: 

Monday through Thursday:  9:00 a.m. - 8:00 p.m. 

Friday:     9:00 a.m. - 6:00 p.m. 

Saturday:    8:00 a.m. - 5:00 p.m. 

Academic Advising 

All students will have a staff member assigned as an 

academic advisor.  They must complete all the 

procedures and schedules for academic advising.  In 

addition, they must meet periodically with their 

academic advisor to work a schedule for academic 

success. 
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Students Feedback and Complaints 

Students in each course section will select a student 

representative that will meet with the Campus 

Director or its representative during the second or 

third week of class.  Student representatives will 

provide feedback to staff on course, faculty, 

program, services, and facilities.  Student 

representatives will also have responsibility for 

administering the end of course evaluations. 

Students may also submit a Request for Service or 

Complaint by filling out the appropriate form in 

Campus.  They may also e-mail the campus staff with 

service requests or complaints.  These requests will 

be reviewed at least every week by the Director of 

Integrated Services or the Student and Registrar 

Services Coordinator for referral or resolution. In the 

event of any unresolved conflict, students can 

contact the Florida Commission for Independent 

Education at (850) 245-3200 or 325 W. Gaines St, 

Suite 1414, Tallahassee, FL  32399. 

Student Code of Conduct and Discipline 

Code of Student Conduct and Discipline 

Ana G. Mendez University is dedicated to the 

advancement of knowledge, learning, and to the 

development of exemplary personal and social 

conduct. Students assume the responsibility for 

conducting themselves in a manner that contributes 

ǇƻǎƛǘƛǾŜƭȅ ǘƻ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ ƭŜŀǊƴƛƴƎ ŎƻƳƳǳnity 

and that does not impair, interfere with, or obstruct 

the orderly conduct, processes, and functions of the 

University as described in this Student Code of 

/ƻƴŘǳŎǘ όǘƘŜ ά/ƻŘŜέύΦ  

While this Code may have some similarities with the 

legal system, it is essentially educational and 

administrative in nature. This Code is not governed 

by restrictions found in criminal or civil proceedings. 

It should be read broadly and is not designed to 

define misconduct in exhaustive terms. Nothing in 

this Code shall be construed as preventing University 

officials from taking any immediate action when 

deemed necessary.  

Each student assumes the responsibility for 

becoming familiar with, and abiding by, this Code. 

The University reserves the right to make changes to 

this Code as necessary and once those changes are 

posted online, they are in effect. Students will be 

informed in writing of substantive changes to this 

Code on an established communication cycle.   

Authority and Jurisdiction 

The University reserves the right to take necessary 

and appropriate action to protect the safety and 

wellbeing of the University community. This Code is 

adopted for the appropriate discipline of any student 

(or student organization) who acts to impair, 

interfere with, or obstruct the orderly conduct, 

processes, and functions of the University.  

The authority for student discipline ultimately rests 

with the University Chancellor. The Chancellor 

delegates this authority to the Vice Chancellor of 

Student Affairs, and the Vice Chancellor delegates 

this authority to designated staff on the campuses 

(ground and online).  

The Code applies to behaviors that take place on 

campus, in study abroad programs, or at University-

sponsored events, programs, or activities, including 

at clinical and internship sites. While the University 

has a primary duty to supervise student behaviors in 

its premises, it reserves the right to take disciplinary 

action in response to behavior off-campus or online 

that adversely affects the University and/or the 

pursuit of its objectives and warrants conduct action.  

The Code may also be applied to behavior online, via 

email, or another electronic medium. Online speech 

by students not involving AGMU networks or 

technology will typically not be the subject of this 

Code with two notable exceptions: 1) A threat, 

defined as a threat a reasonable person would 

interpret as a serious expression of intent to inflict 

bodily hard upon a specific individual(s); and 2) 

Online or electronic speech that causes significant 

disruption to University operations or the 

educational mission. The Code also applies to guests 

of AGMU students. Hosts will be held accountable 
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ŦƻǊ ǘƘŜƛǊ ƎǳŜǎǘΩǎ ƳƛǎŎƻƴŘǳŎǘ ƻǊ Ǿƛƻƭŀǘƛƻƴόǎύ ƻŦ ǘƘŜ 

Code.  

All members of the University community are 

encouraged to report all suspected violations of the 

Code through established reporting procedures. All 

University employees are required to report all 

possible violations through established reporting 

procedures. 

Student Conduct Philosophy  

AGMU is committed to fostering a learning 

environment that is conducive to academic inquiry, 

a vibrant University community, and discourse 

without fear of intimidation. We are committed to 

an educational and developmental process that 

balances the interest of individual students with the 

interests of the University community. The student 

conduct process is not intended to punish students; 

rather it exists to protect the interests of the 

community and to challenge those whose behavior 

is not in accordance with established policies. 

Sanctions are intended to challenge students' moral 

and ethical decision-making and to help them bring 

their behavior into accord with our community 

expectations. 

Definitions  

ά!ǎǎƛƎƴŜŘ /ƻƴŘǳŎǘ hŦŦƛŎƛŀƭέ is defined as:  

1. For ground campus students, the Campus Director 

of Student Affairs, or their designee  

2. For Main campus students (Online Spanish and 

Online English), the Director of Retention, or their 

designee 

άtǊŜǇƻƴŘŜǊŀƴŎŜ ƻŦ 9ǾƛŘŜƴŎŜέ is defined as: the 

standard of proof that applies to student conduct 

proceedings or determinations. In order to find that 

a student or organization has engaged in prohibited 

conduct, the standard of proof required is a 

preponderance of the information contained in the 

record. The information must demonstrate that it is 

more likely than not that the violation occurred. 

ά{ǘǳŘŜƴǘέ is defined as:  

1. All persons registered for University courses on 

campus or online;  

 2. All persons who are not officially enrolled for a 

particular term but have a continuing relationship 

with the University or intend to enroll in the next 

term. This provision is intended to include within the 

definition of students, those persons enrolled in the 

spring and fall semesters who engage in misconduct 

during the summer and students who are first time 

enrollees who engage in misconduct prior to the 

time of enrollment, or who are not enrolled in that 

particular part of term; and/or  

3. All persons who are attending classes on campus 

or online although they may be enrolled students in 

other higher education institutions as transient 

students.  

ά{ǘǳŘŜƴǘ hǊƎŀƴƛȊŀǘƛƻƴέ is defined as: all recognized 

student groups, clubs, or organizations. Student 

Organizations may be held collectively responsible 

when violations of this Code by those associated 

with the group or organization have received 

consent or encouragement of the group or 

ƻǊƎŀƴƛȊŀǘƛƻƴ ƻǊ ǘƘŜ ƻŦ ǘƘŜ ƎǊƻǳǇ ƻǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ 

leaders or officers.  

ά/ŀƳǇǳǎέ is defined as: all areas, owned, leased, or 

under the control of AGMU. 

Violations of Local, State, & Federal Law  

Any student who accepts the privilege of attendance 

at the University is deemed to have given their 

consent to the policies of the University, Student are 

also required to comply with local, state, and federal 

laws. By enrolling at the University, a student 

assumes the responsibility for becoming familiar 

with and abiding by the standards of conduct 

detailed in this Code. Violation of any of these may 

lead to disciplinary sanctions.  

A student may be accountable to both law 

enforcement authorities and to the University for 

acts which constitute violations of law and this Code. 
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Student conduct allegedly constituting a felony or 

misdemeanor offense may be referred to 

appropriate law enforcement agencies. University 

disciplinary proceedings will not be subject to 

challenge on the grounds that criminal charges 

involving the same incident have been filed, 

prosecuted, dismissed, reduced, or otherwise 

resolved or that such proceedings constitute double 

jeopardy. AGMU will comply with all local law 

enforcement Personal Protection Orders submitted 

to the AGMU Director of Operations, Compliance, 

and Safety. 

Disciplinary Proceedings & Standard of Proof  

The University will conduct disciplinary proceedings 

pursuant to the Code in an informal, fair and 

expeditious way. Procedures governing criminal or 

civil courts, including formal rules of evidence, are 

not applicable. Students will be informed of all steps 

and outcomes of the disciplinary process in writing. 

Deviations from the procedures in this Code shall not 

invalidate a proceeding or decision, except where 

such deviation has clearly resulted in significant 

prejudice to a student or to the University. A 

έtǊŜǇƻƴŘŜǊŀƴŎŜ ƻŦ 9ǾƛŘŜƴŎŜέ ƛǎ ǘƘŜ ǎǘŀƴŘard of 

proof that applies to student conduct proceedings or 

determinations. 

Prohibited Conduct  

The University may impose discipline for a violation 

of, or an attempt to violate, any University policies or 

regulations. Violations or attempted violations 

include, but are not limited to, the following types of 

misconduct:  

a. All forms of academic misconduct, including but 

not limited to, cheating, fabrication, plagiarism, or 

facilitating academic dishonesty:  

b. Other forms of dishonesty, including but not 

limited to, fabricating information, or knowingly 

furnishing false information or reporting a false 

emergency to University officials acting in the 

performance of their duties:  

c. Theft of, damage to or destruction of, any 

University property or property of others while on 

University premises;  

d. Unauthorized possession of University property;  

e. Dressing in a manner that is not conducive to 

health, welfare, and safety;  

f. Publicly exposing one's intimate body parts, public 

urination, defecation, and public sexacts;  

g. Possession, use, sale, barter, exchange, gift, 

distribution, or other transaction of any illegal drugs: 

h. Possession or use of explosives, fireworks, 

chemical agents, or deadly weapons;  

i. Illegal gambling;  

j. Use of offensive language, disrespectful language, 

insults, threats of aggression, or attempted assault 

to University officials, students, orguests;  

k. Failure to comply when given reasonable 

directives by a University official or law enforcement 

officer during the performance of their duties;  

l. Unauthorized use of the University name, logo, or 

other branded insignia;  

m. Unauthorized entry or occupancy of University 

facilities;  

n. Distributing or publishing informational material 

without the written authorization of the appropriate 

University official;  

o. Conduct that interferes with the University 

teaching activities and operations;  

p. Forgery, alteration, or misuse of any University 

document, record, key, electronic device, 

identification, or authorized signature;  

q. Theft or other abuse of computing facilities or 

computer time, including but not limited to: 1) 

unauthorized entry into a file to use, read, or change 

the contents or any other purpose; 2) unauthorized 

transfer of a file: 3) unauthorized use of another 

individual's identification or password; 4) use of 
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computing facilities to interfere with the work of 

another student, faculty member, or University 

official: 5) use of computing facilities to interfere 

with a University computing system, or other 

violations of Information Technology policies and 

related policies; or 6) University technology, 

including, but not limited to, computers, network, 

and wireless internet, to access materials disruptive 

to the learning environment, including and without 

limitation sexually explicit or violent content;  

r. Disorderly or lewd conduct;  

s. Participation in a disturbance of the peace or 

unlawful assembly;  

t. Disobedience or violation of the conditions of 

probation and/or sanctions imposed in accordance 

with the procedures established by this Code;  

u. Misuse of University information technology 

resources;  

v. Unauthorized commercial solicitation on 

University property;  

w. Failure to respect the privacy of any member of 

the University community;  

x. Intentional or unintentional acts that cause harm 

to an individual or group that could or does result in 

injury to an individual or group;  

y. Discrimination: Any act that is in conflict with the 

¦ƴƛǾŜǊǎƛǘȅΩǎ ŜǎǘŀōƭƛǎƘŜŘ ƴƻƴ-discrimination policies 

or that limits or denies the ability of any person or 

persons to participate in or benefit from educational 

programs or activities based upon an individual or 

group's actual or perceived status;  

z. Sexual misconduct: including harassment, stalking, 

non-consensual sexual intercourse, sexual 

exploitation, or intimate partner and domestic 

violence as defined by University policy; 

aa. Hazing: any action which endangers the mental 

or physical health of a member of the University 

community, or which encourages the student to 

engage in illegal or inappropriate conduct for the 

purpose of initiation, admission into, affiliation with, 

or as a condition of continued membership in a 

recognized group or organization;  

bb. Bullying or cyber-bullying;  

cc. Expressive activities that are unlawful and/or that 

materially and substantially disrupt the functioning 

of the University and/or that infringe upon the rights 

of others to engage in expressive activities;  

dd. Encouraging, aiding, or abetting another in the 

commission of any offense prohibited by this Code;  

ee. Violation of other University policies:  

ff. Violation of local, state, or federal laws, 

regulations, or ordinances;  

gg. Abuse or interference, or failure, to comply with 

ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ ŎƻƴŘǳŎǘ ǇǊƻŎŜǎǎΣ ƛƴŎƭǳŘƛƴƎΥ  

i. Failure to participate in conduct hearings  

ii. Falsification, distortion, or 

misrepresentation of information  

iii. Failure to provide, destroying, or 

concealing information during 

aninvestigation  

iv. Attempt to discourage an individual's 

proper participation in the conduct 

process  

v. Retaliation, harassment, or intimidation 

of members involved in a conduct 

proceeding 

Disciplinary Sanctions  

A student found in violation of this Code may be 

subject to one or more of the following sanctions by 

the assigned Conduct Official:  

Written Warning - official reprimand to the student 

addressing the conduct violation and informing the 

student that prohibited conduct may be cause for 

additional disciplinary action if repeated in the 

future. A copy of the written warning is kept on file 

as part of the student disciplinary file system. 
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Restrictions or Loss of Privileges - Limitations on 

campus usage or University-sponsored events 

including facilities, courses, labs, or other campus 

activities related to a specific violation for a specified 

period of time.  

Disciplinary Probation ς A period of time in which a 

student is expected to demonstrate a positive 

behavioral change and may be excluded from 

participation in privileged or extra-curricular 

institutional activities. This warning includes a 

written reprimand along with the possibility of more 

severe disciplinary sanctions should the student be 

found in further violation of any University policies 

or regulations during the established probation time 

frame. At the end of the probationary period, the 

University will review the student's conduct and 

decide whether or not to reinstate the student to 

good conduct standing.  

Community or Educational Service ς An assignment 

of an appropriate project that will benefit the 

student, the institution, and/or the parties offended. 

Such assignment include, but are not limited to 

community service, letters of apology, educational 

assignments, and educational programs.  

Restitution ς Reimbursement to the University or 

affected party for damage or misappropriation of 

property. Restitution may take the form of 

appropriate services, fines, repair, or other 

compensation for damages, and it may be applied, 

where appropriate, in conjunction with another 

sanction.  

Disciplinary Suspension ς Termination of student 

status, including participation and attendance at all 

campus activities as set forth in the notice of 

suspension for a specific period of time. When 

circumstances warrant, the sanction of exclusion 

from the campus and University services may also be 

imposed. Being convicted in a court of law for a 

criminal offense involving personal misconduct may 

constitute sufficient grounds for suspension or 

expulsion from the University. A student on 

disciplinary suspension will be administratively 

withdrawn from their current courses. The student 

will be ineligible to receive a tuition and fees refund. 

Disciplinary suspensions are determined by the Vice 

Chancellor of Student Affairs, under the approval of 

the University Chancellor.  

Expulsion ς A permanent separation from the 

University. When circumstances warrant expulsion, 

the student is banned from the University property 

and the student's presence at any University-

sponsored activity or event is prohibited. This action 

may be enforced with a no-trespass notice as 

necessary. Being convicted in a court of law for a 

criminal offense involving personal misconduct may 

constitute sufficient grounds for suspension or 

expulsion from the University. A student with a 

finding of Expulsion will be administratively 

withdrawn from their current courses. This 

administrative withdrawal will be noted on their 

transcript, and the student will be ineligible to 

receive a tuition and fees refund. Disciplinary 

expulsions are determined by the Vice Chancellor of 

Student Affairs, under the approval of the University 

Chancellor.  

Loss of Employment ς Permanent severance of the 

ǎǘǳŘŜƴǘΩǎ ŜƳǇƭƻȅƳŜƴǘ ǿƛǘƘ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΦ  

Behavioral Requirement ς This includes required 

activities including but not limited to, seeking 

academic counseling or substance abuse screening, 

writing a letter of apology, etc.  

No-trespass Notice ς The University may utilize a no-

trespass notice on a temporary or permanent basis 

to protect the safety of the University community.  

Disciplinary Probation or Suspension of Student 

Organizations ς In addition to the above sanctions, 

additional sanctions may be imposed against a 

student organization for the violation of this Code 

and may include disciplinary probation or suspension 

of the student organization.  

Discretionary Sanctions ς Other sanctions that bear 

a reasonable relation to the violation for which the 
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student has been sanctioned may be imposed 

instead of or in addition to those specified above. 

Standards of Student Behavior in the Physical and 

Online Classroom  

Primary responsibility for managing the classroom 

environment rests with the faculty. Faculty members 

are authorized to define, communicate, and enforce 

appropriate standards of decorum in classrooms, 

offices, and other instructional areas under their 

supervision. Faculty have direct support from 

University security and administrative staff at all 

times. Faculty should immediately report any 

incident to their campus Security Official and to their 

Supervisor.  

Students who engage in any prohibited or unlawful 

acts that result in disruption of a class may be 

directed by the faculty member to leave the class for 

the remainder of the class period, whether in person 

or online. Longer suspensions from class or dismissal 

from the course on disciplinary grounds must be 

preceded by a disciplinary hearing, as set forth in the 

implementing procedures of this Code.  

Academic dishonesty allegations will be processed in 

accordance with student conduct procedures set 

forth in this Code. Students may be subject to both 

the Code and separate academic sanctions as 

determined in the academic judgment of the faculty 

member as outlined in their course syllabus. Any 

student determined by the professor to have been 

responsible for engaging in an act of academic 

dishonesty shall be subject to a range of academic 

penalties (apart from any sanctions that may be 

imposed pursuant to the Code) as determined by the 

professor which may include, but not be limited to, 

one or more of the following: loss of credit for an 

assignment, examination, or project; a reduction in 

the course grade; or a grade of "F" in the course, a 

re-take, or other options deemed appropriate by the 

faculty. 

Disciplinary Procedures  

!ƭƭŜƎŜŘ Ǿƛƻƭŀǘƛƻƴǎ ƻŦ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ ¢ƛǘƭŜ L· - Sexual  

Misconduct policy will be governed and resolved in 

accordance with that University policy. All other 

alleged violations of the Code will be addressed in 

accordance with the following procedures. Once an 

alleged violation is reported, the following steps will 

be followed:  

1. The assigned Conduct Official will conduct a 

preliminary inquiry into the nature of the incident, 

the evidence available, and the parties involved, to 

determine if there is sufficient evidence to show a 

violation of the Code. If there is not sufficient 

evidence, the assigned Conduct Official will close 

the matter.  

2. If there is sufficient information available for the 

assigned Conduct Official to show a violation of the 

Code, the assigned Conduct Official, will request in 

writing a conduct meeting with the student(s) 

involved within ten (10) business days of receipt of 

the incident report. The student will be provided 

information about the alleged violation of the Code 

and shall be afforded reasonable access to review 

relevant evidence or information, redacted 

consistent with the Family Educational Rights and 

Privacy Act (FERPA), prior to and during the 

meeting. The student shall have the opportunity to 

provide additional and relevant information or the 

names of witnesses to the assigned Conduct 

Official, Any such additional information or names 

must be submitted in writing at least two business 

days prior to the meeting. The assigned Conduct 

Official may consider the additional information or 

interview witnesses at their discretion.  

3. The student may accept responsibility for 

violations of this Code in writing without a conduct 

hearing. A student who accepts responsibility in 

writing forfeits all rights to an appeal.  

4. A registration hold will be placed on the 

student(s) account until they have both scheduled 

and attended their required conduct meeting.  

5. The student shall have the opportunity to 

respond to the information related to the alleged 
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violation of the Code at the conduct meeting. The 

student may be accompanied by one advisor. The 

role of the advisor shall be limited to support and 

consultation; the advisor may not speak during the 

student conduct proceeding except privately to the 

student. Violation of this expectation will result in 

the advisor being removed from the proceeding at 

the discretion of the assigned Conduct Official. If a 

student refuses to participate in the conduct 

meeting, a decision will be made in their absence. 

6. A student may be found responsible for any 

prohibited conduct when behavior that was 

previously unknown is discovered during the 

student conduct proceeding or if it is determined 

that a different section of the Code more 

appropriately addresses the conduct in question. 

 7. If the assigned Conduct Official finds, based on a 

preponderance of evidence, that the responding 

student(s) is not responsible for violating the code, 

the process will end, the registration hold will be 

lifted, and the student will receive a written 

notification of the finding.  

8. If the assigned Conduct Official finds, based on a 

preponderance of evidence, that the responding 

student(s) is responsible for violating the code, the 

assigned Conduct Official will notify the student(s) 

in writing of the findings and impose sanctions 

within three (3) business days of the conduct 

meeting. The registration hold may be lifted 

depending on the outcome of the conduct meeting. 

Student Disciplinary Appeals Committee  

Students found responsible for violating the Code 

may appeal to the Student Disciplinary Appeal 

/ƻƳƳƛǘǘŜŜ όǘƘŜ ά/ƻƳƳƛǘǘŜŜέύΦ ¢ƘŜ /ƻƳƳƛǘǘŜŜΩǎ 

composition will at minimum include: one (1) 

faculty, one (1) staff, one (1) student, and will 

chaired by the Vice Chancellor of Student Affairs, or 

their designee.  

A letter of appeal must be submitted to the 

Committee within ten (10) business days of the 

receipt of the resolution letter from the assigned 

Conduct Official. The written appeal must specify 

grounds that would justify consideration. General 

dissatisfaction with the outcome of the student 

conduct proceedings, or an appeal for mercy, are 

not appropriate grounds for an appeal. The 

Committee will only consider appeals based on at 

least one of the following criteria:  

a. Significant procedural error ς when a student can 

demonstrate that a procedural error was made that 

was significantly prejudicial to the outcome of the 

proceeding.  

b. Significant substantive error ς when a student 

can demonstrate that the evidence presented at the 

hearing was not sufficient to justify the decision 

reached or if the sanction(s) imposed is (are) 

unreasonably harsh based upon the circumstances 

of the case.  

c. New evidence a student can demonstrate that 

information, that was not available or known to 

exist at the time of the hearing has arisen which, 

when considered, may materially affect the 

outcome of the proceeding. The Committee will 

consider the appeal.  

The Committee may by majority vote:  

a. Alter, amend, and/or overturn disciplinary action;  

b. Schedule a rehearing; or  

ŎΦ ¦ǇƘƻƭŘ ǘƘŜ ŀǎǎƛƎƴŜŘ /ƻƴŘǳŎǘ hŦŦƛŎƛŀƭΩǎ 

determination and sanction.  

The Chair of the Committee will prepare a formal 

letter detailing the determination of the 

Committee. The Committee should strive to 

complete their process within 25 business days. The 

/ƻƳƳƛǘǘŜŜΩǎ ŘŜŎƛǎƛƻƴ ƛǎ Ŧƛƴŀƭ ŀƴŘ ƴƻǘ ǎǳōƧŜŎǘ ǘƻ 

further review or appeal. 

General Provisions 

Course Numbering System 

The following course numbering system is used by 

the AGMU: 
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Å 500, 600 coded courses are Master Degree 
level courses 

Å 700 coded courses are Master and Doctoral 
Degree level courses. 

Å 800 and 900 coded courses are Doctoral 
Degree level courses  

 
The Course Prefix 
The course prefix is a four-letter designator for a 

major division of an academic discipline, subject-

matter, or sub-category of knowledge.  The prefix is 

not intended to identify the department in which a 

course is offered.  Rather, the content of a course 

determines the assigned prefix to identify the 

course.    

Separateness 

The provisions of this document of are separable; 

declaring one or more void will not affect the other 

provisions that may be applied independently of 

those voided. 

Amendments 

Ana G. Mendez University has the authority to 

amend this catalog at any time that it deems 

necessary. 

False information 

Any candidate who submits false information to 

attain admission to the Institution will be 

immediately disqualified for admission. 

If, after admission, it is discovered that a student 

furnished false information, he or she will be subject 

to the appropriate disciplinary measures, including 

canceling his or her enrollment and losing the credits 

completed satisfactorily. 

{ǘǳŘŜƴǘΩǎ wŜǎǇƻƴǎƛōƛlity 

It will be the responsibility of the students to know 

and comply with all the academic and institutional 

norms.  The Institution will not accept a declaration 

of ignorance of a norm to avoid complying with it. 

LƴǎǘƛǘǳǘƛƻƴΩǎ wŜǎǇƻƴǎƛōƛƭƛǘȅ 

This Institution does not exclude participation, does 

not deny benefits, nor does it discriminate against 

any person by race, sex, color, birth, social origin or 

condition, physical handicap, or for political, 

religious, social or syndicate ideology. 

Reserved Rights 

The Institution, to safeguard its goals and objectives, 

reserves the right to admit, readmit or enroll any 

student in any semester, session or class.  For the 

same reason, it reserves the right to temporarily, 

partially; totally or permanently suspend any student 

before a hearing, in accordance with the Rules of 

Discipline. 

FERPA 

The Institution faithfully complies with the 

dispositions of the Family Educational Rights and 

Privacy Act of 1974, known as FERPA.  This act is 

designed to protect the privacy of the academic 

records and to establish to the right of the students 

to inspect and review them. 

Law 186 (Only for US citizens and residents) 

The institution lawfully complies with the 
dispositions of Law 186 of September 1, 2006.  Better 
known as the Law that Prohibits the Use of the Social 
Security Number, Ana G. Mendez University does not 
ǳǎŜ ŀƴȅ ǎǘǳŘŜƴǘΩǎ ǎƻŎƛŀƭ ǎŜŎǳǊƛǘȅ ƴǳƳōŜǊ as 
Identification in public and private educational 
records or documents.   
 
Anti-Hazing Policy 

Sistema Universitario Ana G. Mendez Inc. do not 

recognize sororities, fraternities or simƛƭŀǊ ǎǘǳŘŜƴǘΩǎ 

organizations. Ana G. Mendez University does not 

allow hazing for any reason whatsoever. Students 

engaging in any potentially harmful activities will be 

disciplined and may be subject to suspension or 

termination. 

Change of Name and/or Address 

It will be the responsibility of the student to notify 

the wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ of any change of name, Social 
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Security information or address (postal and physical) 

while he or she is an active student at the Institution.  

Student must present documentation, in order to 

update any information related to the Social Security 

card.   

Student Organizations 
 
The participation in student organizations provides 

opportunities for valuable experiences. Such 

participation fosters personal growth, encourages 

understanding, leadership, and cooperation and 

emphasizes the ideals of service, good citizenship 

and respect for human values. All student 

organizations, related to the University, must apply 

to the Office of the Vice-Chancellor of Student Affairs 

for registration. A faculty or administrative member 

assists and advises each registered group. Students 

can access the policies and procedures to register 

the organizations in the student portal. 

 

DISTANCE EDUCATION 

Ana G. Mendez University is an institutional entity 
dedicated particularly to the development, offering, 
and management of distance academic programs at 
the undergraduate and graduate levels, as well as 
other educational projects and distance education 
initiatives. In addition, the AGMU has the faculty to 
offer programs, courses and certifications through 
continuing education, in the distance mode. The 
Institution acknowledges that distance education is 
the educational alternative planned for the design of 
interactive, dynamic and social learning 
environments, available 24 hours, aimed at a student 
population that is diverse, massive and dispersed. 
The educational mode is mediated by the 
information and telecommunication technologies, 
traditional and innovative, that contribute to the 
construction of knowledge and the exchange of 
information through new methods of synchronous 
and asynchronous interactivity. 

Ana G. Mendez University is equipped with the 
necessary technological infrastructure and has the 
responsibility of training faculty members, certify 

them as distance educators and manage the 
publication of online courses. The professional 
development process of certifying faculty member as 
distance educator combines sequence of workshops 
addressed to enhance learning concepts and skills 
development required to work as instructor of an 
online distance education course. 

 

Admissions Requirements  
for Distance Education 

 

Applicants seeking admission to online non-degree 

and degree programs must meet the following 

ǊŜǉǳƛǊŜƳŜƴǘǎΣ ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ ǳƴƛǾŜǊǎƛǘȅΩǎ ƎŜƴŜǊŀƭ 

admission requirements listed in the catalog in the 

section entitled Admissions:   

1. Send by e-mail a full color front and back copy 
of a valid identification (government issued ID) 
with a photo to evidence an address where the 
applicant resides όƛΦŜΦΣ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜύΦ   

2. International students may submit a Citizenship 
card or certificate of citizenship.  

3. Students will be granted a period of 45 calendar 
days, from the beginning of the course term,  to 
submit all the required documentation to 
complete the student file.  Failure to meet the 
established deadline will result in the 
cancellation of ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŜƴǊƻƭƭƳŜƴǘ ŀƴŘ 
admission.   

 

Student Orientation 

Prior to the beginning of the course, students who 

enroll in online and hybrid programs or courses 

must attend a mandatory student orientation.   

The orientation provides training to on the use of 

Blackboard Learning Management System (LMS). 

The training includes basic use of the LMS to access 

and complete modules, lessons and activities. It also 

includes the use of communication tools within the 

LMS such as discussion forums, email and chat. The 

training is a series of tutorials available 24/7 in the 

student portal. The tutorials incorporate short video 



Ana G. Mendez University ς Main / Orlando / Miami Lakes / Tampa Campuses 

  
Graduate Catalog 2021-22      60 

 

clips and other tools that can be accessed at any 

time for quick reference.  

The training sessions cover the following topics: 

1. Course login access/navigation: access to the 

LMS, content modules, and supplementary files. 

2. Course tools: how to participate in a discussion 

forum, how to submit assignments, send and 

receive email, chat, whiteboard and how to see 

grades.  

3. Academic resources: access to the online 

library, online tutoring (NetTutor), Academic 

Integrity Norms. 

Another important student orientation training is 

provided in the use of the Banner Student Services 

tƻǊǘŀƭΦ .ŀƴƴŜǊ ƛǎ ǘƘŜ ƛƴǎǘƛǘǳǘƛƻƴΩǎ {ǘǳŘŜƴǘ 

Information System (SIS). Banner SIS is a password 

protected portal that allows students to carry out 

all enrollment activities online, such as apply 

admission, registration, adds & drops, payment and 

ŀŎŎŜǎǎ ǘƻ ǎǘǳŘŜƴǘǎΩ ŦƛƴŀƴŎƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴΦ ¢ƘŜǎŜ 

sessions cover the areas on how to use the portal 

where the students can register and pay for classes; 

see their transcript, access financial aid information 

and other areas. Students gain access to this portal 

with a single sign-on methodology.  

Due to the integration of the different student 

services, students can process their admission; 

validate transfer credit for their courses; receive 

orientation and apply for financial aid; receive 

personalized academic advising; complete 

registration, program planning and academic 

progress audits.  

The instiǘǳǘƛƻƴΩǎ ǿŜōǎƛǘŜ ƻŦŦŜǊǎ ǇǊƻǎǇŜŎǘƛǾŜ ŀƴŘ 

current students access to course and program 

information, as well as access to the institutionΩs 

social media apps such as Twitter and Facebook. 

The website also serves as the entrance to other 

web portals offered by the institution, such as the 

{ǘǳŘŜƴǘ LƴŦƻǊƳŀǘƛƻƴ {ȅǎǘŜƳ ŀƴŘ ǘƘŜ ƛƴǎǘƛǘǳǘƛƻƴΩǎ 

Blackboard Portal.  

The student orientation also offers an overview of 

academic policies and procedures.  Among the 

regulations directly related to student academic 

success, the following topics are covered:   

a. The full academic load that students must take 
for academic term to complete their grade. 

b. The benefits of meeting their academic load to 
complete their degree on time. 

c. The consequences of not carrying an acceptable 
academic load. 

d. The importance of following the recommended 
course sequencing in the curriculum and 
enrolling in recommended courses for each 
term in order to avoid delay in your program of 
study within the established time.   

 
Overview of the Distance Education  

Educational Delivery System 

Distance Education at AGMU is a study and learning 
modality or independent study process assisted by 
technology, with the purpose of promoting learning 
without limitations of location, occupation and 
schedules. This education mode is self-directed by 
the student, who must plan, and time manage in 
order to complete the study material and study 
assignments to meet the requirements of the 
selected courses in their program of study. This study 
mode is characterized by the physical separation of 
instructors; the use of information technology and 
communication (print, digitized material, audiovisual 
material, computer resources, other materials and 
media) for the instruction and interaction between 
instructor and students and students with each 
other; facilitating lifelong learning strategies and 
equal educational opportunities to the entire 
student population. AGMU has a broad academic 
offering available through distance education and 
hybrid mode. Assurance on educational quality to 
the student and the provision of administrative 
services that go beyond geographic barriers and 
facilitates communication for students is of utmost 
importance. For this, the campus has access to direct 
services, adequate personnel, and the technology for 
the development of new modes in the teaching-
learning process. 
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The AGMU provides an integrated portal with the 
technologies to support the programs offered in an 
online and hybrid delivery format. Courses are 
securely housed in a web-based learning 
management environment- Blackboard. It requires 
registered students to login into their courses using 
their unique login. Blackboard is an online platform 
providing a portal and a learning management 
system with synchronous and asynchronous online 
tools designed to allow students and faculty 
interactions in the virtual learning environment. 

All studentǎΩ unique profile information allows 
faculty to identify them in virtual areas and activities 
such discussion board postings, assignment 
submittals and quizzes.  Each interaction records a 
date, time and student identification information. 
The Blackboard Learning Management System (LMS) 
is the platform used to deliver the online academic 
program. It provides the necessary functionality to 
correctly administer hybrid or online educational 
programs. It incorporates a solid environment for 
sharing and administering content, conduct online 
evaluations, follow-up with students, manage tasks 
and assignments, and conduct online collaborative 
projects or coursework. 
The platform provides for the delivery of 
synchronous as well as asynchronous education. 
Asynchronous delivery is accomplished via 
discussion forums, course email, lessons, modules 
and exams and quizzes. The majority of course 
activities are designed for asynchronous delivery, 
which provides student with the greatest flexibility in 
fulfilling academic requirements. For synchronous 
mode of delivery, tools like whiteboard and desktop 
space sharing using a feature called Blackboard 
Collaborate allows faculty to deliver instruction in 
real time. 

Resources Available in the Delivery of Courses     

AGMU has access and provides to students, staff 

and faculty the following resources and tools that 

support the delivery of online and hybrid courses:   

 

Softchalk- This program transforms academic con- 
tent into HTML format that includes a wide variety of 
learning activities. It also allows users to include 
assessment and evaluation tools that can be 

published on the Blackboard Grade Center. Once 
students have reviewed and completed the activities 
included in the Softchalk module, a completion 
certificate can be printed. 

Blackboard Collaborate: The Blackboard Building 
Block allows faculty to schedule a live session and 
students to join in real time.  This tools also allows 
faculty members to build groups within the platform.  
Faculty can also record their lectures through 
Blackboard Collaborate.   

Articulate Studio 360 Presenter- Quickly creates 
flash-based presentations and e-learning courses. 
 
Snagit & Camtasia- Snagit provides the tools needed 
to create eye-catching images and short videos for 
easy sharing. It is an excellent tool to capture a 
section of a screen or a video. On the other hand, 
Camtasia helps to create professional videos easily. 
This program can record on-screen activity, 
customize and edit content, add interactive 
elements, and share the videos or tutorials with 
anyone, on nearly any device. They both do video 
captures; Snagit is useful in the creation of screen 
shots and Camtasia for the creation of tutorials. 

Biosig-ID- This tool ŎŀǇǘǳǊŜǎ ŀ ǳǎŜǊΩǎ ǳƴƛǉǳŜ 
movements: direction, speed, length, angle, height 
etc. as they draw and create their passcode using just 
a mouse or finger. Each time a user logs in, their 
passcode is compared.  Only if the patterns match 
ǿƛƭƭ ǘƘŜ άƭŜƎƛǘƛƳŀǘŜ ǳǎŜǊέ Ǝŀƛƴ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ƻƴƭƛƴŜ 
activity.  

Courseval- This resource is a web-based and mobile-
based course assessment system. It is also a 
surveying and evaluation software. It can be 
integrated into the Learning Management System 
(LMS). 

Respondus Lock Down Browser- It is a specialized 
browser that provides a secure testing environment 
within the LMS. When the test begins, ǘƘŜ ǳǎŜǊΩǎ 
desktop is locked, and it is not possible to print, copy, 
navigate or access other applications. It creates a 
secure environment for online testing. 

Respondus Monitor- This resource is a supporting 
product which verifies the identity of each student. 
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The tool lets the staff and faculty verify if the 
students are who they say they are. 

Respondus 4.0 ς This is an application for creating 
and managing exams that can be printed to paper or 
published directly to the LMS. This program allows 
users to transform tests done in Word format on 
Web delivery form. It enhances the assessment 
capabilities.  

Taskstream- This is a learning achievement tool. It 
manages data that streamlines workflow and 
improves process. It also provides custom workflow, 
data collection and reporting capabilities to support 
outcomes assessment initiatives that engage faculty, 
students and administrators. 

Blackboard Retention Center (BRC) ς BRC provides an 
easy way for faculty to discover which students in the 
course are at risk. Based on preconfigured rules and 
ǊǳƭŜǎ ŦŀŎǳƭǘȅ ŎǊŜŀǘŜΣ ǎǘǳŘŜƴǘǎΩ ŜƴƎŀƎŜƳŜƴǘ ŀƴŘ 
participation are visually displayed, quickly alerting 
to potential risk. From the BRC, faculty can 
communicate with struggling students and help 
them take immediate action for improvement. 

NetTutor- Is an online tutoring service that is 
integrated to the AGMU Blackboard platform. 
Students can access qualified discipline experts and 
tutors who have demonstrated interest in helping 
students succeed. 

Early Administrative Retention System (EARS)- EARS 
is a mechanical support tool (tracking system), 
which allows agility, access to information and the 
collection of the results of interventions.  

Daily Census - When a pattern is identified, the 
application automatically generates an intervention 
referral for absences/ tardiness in EARS and sends e-
mails to the student according to the pattern 
detected. 

Technology Requirements 

 

In order to maximize the online or hybrid course 
learning experience, students are required to own or 
have access to a computer and internet connection.  
The university does not provide students   with 
personal computers.  However, each campus library 

has a limited number of personal computers 
available for student use on a first-come basis.   
 
Supported Browsers 
 
Blackboard supports five primary browsers.  It is 
recommended that students run the browser 
checker on their technology equipment to ensure 
compatibility with all the tools available through the 
LMS.   
 

Browser Desktop Browser 
Versions 

 

Chrome3 49+ Supported 

Edge1,3 20+ Supported 

Firefox3 48+ Supported 

Internet 
Explorer1 

11+ (Windows 
Only) 

Compatible2 

Safari1 9+ (Mac Os Only) Supported 

 
1  ²Ŝōw¢/ ƛǎƴΩǘ ǇǊŜǎŜƴǘƭȅ supported on these browsers, so the Create 

Recording feature will not work on these browsers. Both Microsoft and 

Apple have expressed they intend to support this standard in the future, 

in both Edge and Safari, respectively. These browsers can play back 

recordings created by the feature without issue. 

 
2 Microsoft ended active development for Internet Explorer in January 

2016. Most features of Learn will work with IE11, so it is generally 

considered compatible. Some newer features in Learn may not, including 

Attendance and Create Recording. Reported issues isolated to Internet 

Explorer will not be resolved by Product Support. An alternative browser 

is recommended. 

3 Google Chrome versions 42+, Mozilla Firefox versions 52+, and 

Microsoft Edge don't support NPAPI-type plug-ins, including Java plug-

ins and many media browser plug-ins. Blackboard doesn't support these 

browsers for using embedded media types that require third-party 

NPAPI plug-ins for viewing. 

 

Supported Mobile Browsers 
 

Browser Mobile Browser 
Versions 

Learn 2016 
Theme 

Chrome 49+ Compatible** 

Edge 20+ Compatible** 
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Firefox 48+ Compatible** 

Safari With iOS 7+ Compatible** 

 

 

 

** Modern mobile browsers are generally considered compatible when 

using the Learn 2016 system theme and user-added materials are 

mobile-compatible. Not all tools and workflows have been optimized for 

mobile use. Issues reported for tools that aren't yet optimized for mobile 

devices may be considered an enhancement request. 

 

Blackboard App and Blackboard Instructor are supported native apps for 

mobile and tablet devices that interact with Blackboard Learn 9.1 

servers. These apps may have their own device requirements.  A variety 

of devices and operating systems were used to test the supported 

browsers. Support is not limited to these specific operating systems. The 

desktop browser versions above are supported regardless of the 

particular device or operating system on which they run. 
 

Other Supported Products   

 

Blackboard strives to make all its products as 
accessible as possible. JAWS 18 and 17 are used 
during accessibility testing of each Blackboard Learn 
release. 
 
Reports and visualizations are available in Analytics 
for Learn and are delivered via third party business 
intelligence tools from Blackboard partners, 
specifically Microsoft (Reporting Services) for 
embedded reports, and Pyramid (Pyramid BI Office) 
for dashboard building. These products have their 
own commitments to browser support, and so the 
details below are subject to change based on product 
decisions made by our partners. 
 

1. Analytics for Learn reports that display 
within the Learn interface are supported in 
all the same browsers as Learn. Standalone 
Microsoft Reporting Services reports are 
also supported in the same browsers as 
Learn. Refer to the Microsoft website for 
more information on browser support for 
Microsoft Reporting Services. 

 
2. To view Pyramid dashboards, an HTML-5 

compatible browser is required. Older 
versions of Internet Explorer that have been 

deprecated by Microsoft are not compatible 
for viewing Pyramid reports. To build 
Pyramid dashboards, an NPAPI-compatible 
browser is required because the Pyramid 
builder uses the Microsoft Silverlight plugin. 
Google Chrome has deprecated NPAPI 
support, so this browser is incompatible. 
Firefox or Safari users must install and 
configure the Silverlight plugin to use it in 
their browser.   
 

Operating 

systems used 

in testing 

Windows 7, Windows 8, Windows 

10, Mac OS 10.11, Mac OS 10.12, 

Mac OS 10.13, Chrome OS 

Chrome OS 

tested device 

Chromebook (Chrome Browser; 

Features Requiring  

NPAPI Plug-Ins Are Not Supported) 

 
 

Student Attendance, Participation, and 
Monitoring 

Student Attendance and Participation 

Students enrolled in online or hybrid courses, in 
preparation for a course, must employ between 15-
20 hours per week participating in experiences and 
activities established by the facilitator.  These 
activities, delivered either synchronous or 
asynchronous, include and are not limited to 
discussion forums, virtual forums, chats, watching 
videos and other presentations.    

Census Taking for Online and Hybrid Courses 
(Show/Now Show) 

A census is made during the first two (2) weeks of 
each part of term to determine whether the student 
attended at least once during the period of 
enrollment. 

¶ The faculty on record will certify attendance 
(Show/No Show Report) through the "Web for 
Faculty" to students who did not access the 
online course, within the deadline established in 
the academic calendar. 
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¶ hƴŎŜ ǘƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ ǊŜŎŜƛǾŜǎ ǘƘŜ 
Show/No Show Report, the retention staff is 
informed to follow up the students reported as 
No Show. 

¶ The Retention Office will be following up with 
students to identify the reasons for not accessing 
the course, and to offer assistance and guidance 
in the process of accessing and participating in 
the course.  Students will also be advised of their 
status with the Registrar's Office and the 
academic implications of not participating in the 
course during the census weeks.  

¶ If the student wishes to be reinstated in the 
course, he/she must establish communication 
with the instructor.   For this, the student will 
must complete the Course Re-Instatement 
Request Form available on the web-based forms 
repository through the student portal. 

¶ With the approval of the instructor and the 
Registrar, the student may be reinstated in the 
course if noted on the report as No Show. 
 

Monitoring Attendance and Participation After the 
Census Period/Unofficial Withdrawal  

In order to support students in the completion of 
ǘƘŜƛǊ ŎƻǳǊǎŜΣ ŀƴŘ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ ƛƴǎǘƛǘǳǘƛƻƴΩǎ ǊŜǘŜƴǘƛƻƴ 
efforts, faculty and staff monitor and report student 
participation for an additional 14 calendar days.    

¶ After the census taking period of the Part of 
Term has been completed, the professor must 
process the access alert daily census every three 
days (Monday and Thursday) for an additional 14 
days. 

¶ As soon as the additional 14-day period has been 
completed, the Access Alert System retention 
center will send a report to the Retention Center 
wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ ǿƛǘƘ ǘƘƻǎŜ ǎǘǳŘŜƴǘǎ ǿƘƻ ŘƛŘ 
not access to the course. 

¶ ¢ƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ ǿƛƭƭ ǇǊƻŎŜǎǎ ŀƴ ǳƴƻŦŦƛŎƛŀƭ 
withdrawal to all the students who failed to 
complete the assigned activities or participate in 
the course.  The un- official withdrawal is 
ǇǊƻŎŜǎǎŜŘ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƭŀǎǘ Řŀȅ ƻŦ 
attendance and/or participation in the course.   

¶ ¢ƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ ǿill send a letter (Non-
Attendance Letter) thru email to the student 

notifying that he/she has been reported as non-
attending. 

¶ ¢ƘŜ ǎǘǳŘŜƴǘ Ƴǳǎǘ ǊŜǎǇƻƴŘ ǘƻ ǘƘŜ wŜƎƛǎǘŀǊΩǎ 
Office via email within three (3) days from 
receipt of the notification. 

¶ The professor must complete the Unofficial 
Withdrawal Form any time he/she identifies a 
student that is not attending the course. 

Attendance will continue to be monitored 
throughout the term.  The instructor is responsible 
for documenting student participation twice a week 
to refer students who are not participating in the 
course activities through the EARS Daily Census 
system.    

¶ Retention officers will continue to monitor 
student participation as well as student referrals 
through EARS.    

¶ The Registrar's Office will process an unofficial 
dismissal of all students who did not access the 
course.  The unofficial withdrawal will be 
processed according to the date the student 
stopped participating in or attending the course.  

¶ The Registrar's Office will send an email notifying 
of the unofficial withdrawal to students 
identified as not complying with the course 
attendance and participating policy. 

 

9Ǿŀƭǳŀǘƛƻƴ ƻŦ {ǘǳŘŜƴǘΩǎ !ŎŀŘŜƳƛŎ 

Achievement 

Definition of a Semester Credit Hour for Distance 

Education 

The 34 Code of Federal Regulations (CFR) §600.2 

defines a clock hour as a period of time consisting of: 

1. a 50-60-minute class, lecture or recitation in 

a 60-minute period. 

2. a 50-60-minute faculty-supervised 

laboratory, shop training, or internship in a 

60-minute period; or  

3. sixty (60) minutes of a preparation in a 

correspondence course.    

One semester credit hour is defined as:  



Ana G. Mendez University ς Main / Orlando / Miami Lakes / Tampa Campuses 

  
Graduate Catalog 2021-22      65 

 

1.  the equivalent to a minimum of fifteen (15) 

hours of planned learning experiences 

composed of hours of instruction and 

individual or group activities as indicated in 

the course outline under the guidance of a 

qualified instructor. Students are expected 

to engage in a minimum of two hours of out 

of class student work per each course credit 

hour; or  

2. the equivalent amount of work as required 

in paragraph 1. of this definition of other 

academic activities including but not limited 

to laboratory work, internships, practicums, 

studio work, and other academic work 

leading to the award of a semester credit 

hour.   

These standards apply to both non-degree, 

undergraduate, graduate and doctoral courses 

offered in face-to-face, hybrid or online format.   

Direct faculty interaction can be achieved in many 

ways in an online environment.  Examples include  

use of online meeting tools, online journaling or 

blogs, discussion-forum posts, online exams/quizzes, 

recorded lectures or use of voiceover Microsoft 

PowerPoint presentations, online collaborative 

study or project-based learning groups, etc. 

The following* time estimates help ensure credit-

hour compliance:   

 

Partial and Final Evaluations: 

1. Each part of term (PT), professors will 

evaluate students based on the 

competencies required of the course where 

there will be at least three (3) partial 

evaluations and a final evaluation.  The 

number of partial evaluations vary according 

to the content of and competencies 

measured in the course.   

2. The weight of each evaluation are outlined 

in each course module.  These evaluations 

may consist of exams, projects, cases or 

other appropriate activities. 

3. It will be the responsibility of the students to 

clarify with the professor any situation 

related to their evaluations. 

4. If the student has been absent for justified 

reasons, the professors may give the student 

an opportunity for make-up exams or other 

means of evaluation.   

5. Students must complete the work required 

for the evaluations by the last day of class as 

established in the academic calendar.  

Otherwise, they will receive zero (0) for each 

work not completed. 

Responsibility of the Professors: 

1. It will be the responsibility of the professors 

to inform the students of at least one partial 

evaluation before the last date established 

for partial withdrawals. 

2. It will be the responsibility of the professors 

to comply with the academic calendar and to 

inform the students, at the beginning of the 

course, of the course objectives and content, 

exams and other work that will be required 

for their evaluation. 

3. Faculty are required to post feedback and 

grades (if applicable) for each partial 

evaluation on a weekly basis.   

 

Student Services 
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Time Frame of Institutional Response to Student 
 
AGMU has a Help Desk Service Center for its 

educational institutions, supports all students within 

the university system.  The services provided by the 

Contact and Customer Service Center are published 

in the student portal. The office is available Monday 

to Friday from 8:00 am to 6:00 pm Atlantic Time 

Zone. Students requiring support after hours are 

encouraged to refer to the Frequently Asked 

Questions (FAQ) page, where they can obtain 

answers to most common issues.  Instructors, Help 

Desk, Customer Service, and University staff respond 

to ǎǘǳŘŜƴǘǎΩ questions and inquiries within 24 to 48 

hours, excluding weekends and holidays.   

 

Quality of Life and Wellness 

The Quality of Life and Wellness Office Service 
provides services to promote optimal personal and 
academic development of the students. The staff 
offers counseling services and preventive activities 
which promote healthful lifestyles.  Our goal is to be 
a resource to students for any concerns they might 
have while they are students at the Ana G. Mendez 
University. 

Academic Retention and Development 
 

This office provides the student population at a 

distance with academic and administrative support 

services, providing them with the necessary tools 

through the early identification of their needs, with 

a proactive follow-up, supported by technology 

(TIC's) to channel the required services.  

The Retention Office is focused on promoting quality 
experiences aligned with the achievement and 
strengthening of the academic goals of the students, 
at undergraduate and graduate levels. The staff 
offers academic service and support including 
academic assessment, academic evaluation, 
tutoring, placement tests and other services. 

Tutoring 

Online tutoring is a component to help students be 
more successful. For tutoring schedule contact our 
Web site. 
 
Workshops 
 
The program offers a variety of free pre-recorded 
and live webinars in the areas of: stress 
management, procrastination, study skills, personal 
success and other related areas. 
 
 
Students with Special Needs 
 
This office provides access and reasonable 
accommodation for students who have documented 
disabilities so they can achieve their full educational 
potential.  
 

Placement & Career Services 

 

The career center helps students with skills they 

need to perform successful job searches and to assist 

them to develop and implement job search 

strategies. The Career Center does not guarantee 

employment upon attaining a degree but supports 

the students with occupational information and 

trends. You can interact with the Career Center staff 

by e-mail and telephone. 

 

 

 

Minimum Student Enrollment per Session 

Ana G. Mendez University establishes, as an 
institutional policy, that the minimum enrollment for 
online courses will be of 6 students per session, and 
a maximum of 30 students. An exception to this rule 
is to schedule courses for students with research 
project or thesis in progress. In these cases, the 
Policy for Allocation of Students for Research will 
apply. The maximum enrollment for online courses is 
established according to the course content, the 
technology to be used and the technical support that 
the student needs. Also, to be considered is the time 
that the professor needs to interact with each 
student. 
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Instructional Design Activity, Interaction, Subject Object, Technique and Tools 

Instructional 

Event 
Type of Interaction Subject/ Object Technique Technological Tools 

Grab Attention Two-way Professor- Student 
Presentation of video clip, 

Group discussion 

Video, Audio, Animation, Discussion 

forums, Chat (via Blackboard 

Collaborate) 

Facilitate Browsing Two-way 
Professor- Student- 

Student- Content 
Presentation of Tutorials Multimedia application: Captivate 

Inform Learning 

Objectives 
Two-way 

Professor- Student-

Student- Content 

Presentation of multimedia 

information 

Multimedia applications: Articulate 

Presenter / Engage / Captivate 

Stimulate Previous 

Knowledge 
Two-way 

Professor- Student- 

Student- Content 

Presentation of information 

Hyperlinks to other content 

Multimedia applications: Articulate 

Presenter, Web links, emails, Discussion 

forums 

Present information 

stimuli 
Two-way Professor- Student 

Presentation of information 

Hyperlinks to other content 

Multimedia applications: Articulate 

Presenter, Web Pages, Emails, Discussion 

Forums 

Provide guided 

learning. 
Two-way 

Professor- Student-

Student- Content 

Presentation of information 

Hyperlinks to other content 

Multimedia applications: Articulate 

Presenter, Webpages, Email, Discussion 

Forums. 

Increase 

Achievement 
Multi-directional Professor- Student 

Presentation of information 

Hyperlinks to other content 

Multimedia applications: Articulate 

Presenter, Web pages, Email, Discussion 

forum 

Provide Feedback Multi-directional 
Professor- Student-

Student- Content 

Direct Communication 

Assessment instruments 

Tests. Messages (8b), Email, Discussion 

Forum 

Analyze the Process Multi-directional 
Student- Content 

Student-Student 

Case studies Research. 

Projects Group Work 

Email, Discussion Forum, Chat (via 

Blackboard Collaborate), Digital, Drop 

Box 

Knowledge Creation Multi-directional 

Student- Content 

Student-Student Student- 

Context 

Case studies 

Research Projects 

Guided Questions 

Group Work 

Email, Discussion Forums, Chat (via 

Blackboard Collaborate), Digital Drop 

Box. 

Practice and 

application 
Multi-directional 

Student- Content 

Student-Student Student- 

Context 

Evaluations 

Projects 

Presentations 

Written 

Documents 

Research Projects 

Text, Email, Discussion Forums, Chat (via 

Blackboard Collaborate), Digital drop 

Box. 
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Section IV: Faculty 

The Faculty of the Ana G. Mendez University ƘŀǾŜ ŀ ƳƛƴƛƳǳƳ ƻŦ ŀ ƳŀǎǘŜǊΩǎ ŘŜƎǊŜŜ ƛƴ ǘƘŜƛǊ ŀǊŜŀ ƻŦ ŜȄǇŜǊǘƛǎŜ ŀƴŘ 

a minimum of three years of professional experience. Faculty teaching non-degree and certificate level courses 

hold the credentials required by the designated state regulatory and accrediting agencies.  Faculty members must 

demonstrate and be certified to have the aptitude and ability to facilitate courses within the designated discipline.  

An updated list of certified faculty is available in the administrative office at each campus.  The Faculty, although 

assigned to a specific campus, may be shared between the four campuses.   

Faculty Name Faculty Degree Held 

 Abigail Rios 
Ph.D.  Instructional Design & Technology  Keiser University, 2017   Master 
in Public Administration, University of Puerto Rico, 1996     

 Abimael Burgos 
Bachelor of Business Administration Management, The Pontifical Catholic 
University of PR, 2004        

 Abner Gomez Cortes 
MBA Management & Strategic Leader, Universidad Metropolitana BS 
Biology Certificado Emergencias Médicas      

 Aida Rosales Arceo 
Master of Education in International Languages, Framingham College, 
Boston, MA 2003        

 Aitza Haddad Nunes 

Doctorate in Communication from Howard University; Masters in Law 
from University of Florida; Juris Doctorate from Inter-American University 
of Puerto Rico; Bachelor of Arts in Political Science from University of 
Puerto Rico        

 Aixa Rivera Cintron 
Ed. D. Inst Tech And Distance Educ Nova Southeastern University 
Maestria Educacion Computacional B.Ed Educacion Especial AS Terapia 
Fisica      

 Albert Morales Master of Art in History, American Public University,         

 Alejandro Gil De Lamadrid Pesant MA History University Of Barcelona Licenciatura en Historia del Arte      

 Alejandro Rodriguez 
Master of Education in Curriculum and Instruction, American College of 
Education, 2013        

 Alejandro Torres 

Doctor of Philosophy Health Psychology Northcentral University CA 2020 
Doctor of Ministry  Barry University, FL 2015 Master of Business 
Administration ς Management and Strategic Leadership  Universidad del 
Este, FL 2010 Master of Science in Psychology -                                               
Marriage and Family  

 Alex Carrasquillo Medina 
MS Telecomm And Network Adm Universidad Del Turabo BS Electrical 
Engineering      

 Alex Tirado Acevedo 
Doctorate in Business Administration, Columbia Southern University, 
2017        

 Alexander Easdale 
Master of Arts in Latin American and Caribbean Studies Florida 
International University 1999       

 Alfredo Bultron Ortiz 
Ed. D. Educ Management & Leadership, Nova Southeastern University 
Ed.D Education MBA Business Administration BBA Business 
Administration     

 Alfredo Moleiro 
Master of Business Administration, Major in Global Management, 
University of Phoenix EU, 2015        

 Alma Vega Garcia 
Ed. D. Curriculo y Enseñanza UPR-Río Piedras MA Computing Education 
BS Mathematics and Computer Science      
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Faculty Name Faculty Degree Held 

 Amilcar Jimenez 
Master of Business Administration in Marketing, Universidad 
Interamericana, Puerto Rico, 1999        

 Amneris Soto Soto MC Counseling University Of Phoenix BA Criminal Justice      

 Ana Ortiz Lebron 
DBA Business Administration, Universidad de San Miguel, MX MBA 
Accounting BBa Accounting      

 Andreina Navarro Bachelor in Ilustration and Animation 2D, Centro de Diseño  Digital, 2017        

 Angel M. Ojeda Castro 
DBA Management Information Systems, Universidad del Turabo MBA 
Accounting BBA Computer Sciences      

 Angel Pagan MA Philosophy, Cleveland State University, 2003        

 Angel V. Nieves Vega 
DBA International Accounting, Universidad Alas Peruanas DBA, 
Management MBA, Accounting BBA, Accounting     

 Anibal Nieves 
Doctor of Philosophy Computer Technology in Education. NOVA 
University FL, 1993 Master of Science Microcomputer Appl. 
Management. NOVA University, FL 1993  

 Annie L. Roman Acevedo 
DBA Business Administration, Walden University MBA Technology 
Management BA Industrial Management      

 Anthony Martin .ŀŎƘŜƭƻǊΩǎ ƛƴ LƴŦƻǊƳŀǘƛƻƴ {ȅǎǘŜƳΣ tw нлмп        

 Arisbel Ramos Martin 
DBA Business Administration Pontificial Catholic Univ Of PR MBA Business 
Administration BA Accounting      

 Armando Martinez 

Medical Doctor and Surgeon National University of Trujillo Peru, 1985 
Master of Science in Occupational Medicine London University, 1987 
Master of Business Administration-Health Administration Miami 
University  

 Arturo Vega MA Spanish  Universidad De Salamanca BA Comunicaciones      

 Arturo Vega 
Master of Spanish Literature and Cultures, Universidad De Salamanca, 
Spain 2001        

 Aysha Brisolla Adorno 
Master of Healthcare Administration and Logistics, University of Phoenix, 
2018        

 Barbara Martinez Cordero 
MA Educational Counseling Universidad Interamericana BA Ciencias 
Sociales      

 Beatrice Fernandez 
Master of Education Guidance and Counseling Turabo University, FL, 
2010 Pharmacy Technician Certification Board     

 Bellaida Lozano Medical Doctor-Surgeon        

 Belma Borras 
DBA Business Administration, Walden University MBA Accounting BBA 
Accounting      

 Bianca Aponte Juris Doctor, Florida A&M University, 2021         

 Billy B. Santiago Bermudez 
PhD Clinical Psychology Carlos Albizu University, San Juan Campus, PR MA 
Industrial /Organizational Psychology BA Social Sciences with Major on 
Psychology     

 Bladimir Jaem 
Master of Business Administration in Human Resources Universidad 
Metropolitana FL 2003        

 Carla Zayas Santiago 
Master of Arts in Spanish, University of South Florida, Tampa FL 2008.  
Graduate Certificate in Latin American Studies,  University of South 
Florida, Tampa FL 2010      
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 Carlos Calcador 
5ƻŎǘƻǊ ƻŦ .ǳǎƛƴŜǎǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ²ŀƭŘŜƴ ¦ƴƛǾŜǊǎƛǘȅΣ нлмт aŀǎǘŜǊΩǎ ƛƴ 
Business Administration-Accounting Metropolitan University, PR, 2011     

 Carlos Chaparro 
Master's in public administration, Criminal Justice, Universidad del 
Turabo-Orlando, 2013        

 Carlos Cruz 
Master-Humanities/Social Science NOVA Southeastern University, FL, 
нлмл aŀǎǘŜǊΩǎ ƛƴ tǳōƭƛŎ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ tǳŜǊǘƻ wƛŎƻ wƛƻ 
Piedras, PR, 1978    

 Carlos G. Lago Garcia 
PhD Historia de PR y el Caribe, Centro de Estudios Avanzados MA and 
PhD Latin American History MA Philosophy BA Mus Classical Guitar     

 Carlos G. Sanchez Mojica DBA Marketing, Argosy University/Sarasota MBA Marketing       

 Carlos I. Santana Lugo 
PhD Entrepre Mgmt. Dev Human Res, Universidad Interamericana PR 
MSA International Marketing BA Biology      

 Carlos J. Sanchez Rivero DBA Management, Universidad del Turabo MBA Marketing BS Journalism      

 Carlos Lopez Marcano 
Ed.D Teaching, Curriculum and Learning Environment, AGM University 
Puerto Rico, 2013        

 Carlos O. Figueroa Perez 
DBA Management with Integrating Human Resources, Universidad del 
Turabo MBA Management and Human Resources BBA with Major in 
Human Resources      

 Carlos Ramos Cruz 
Ed. D. Educational Administration, Univ Interamericana PR Metro Juris 
Doctor Master of Planning and Statistics BS Ind Engineering BS Natural 
Sciences    

 Carmelo II Allende Martinez 
M.H.Sc-nph Health Sciences Nutrition UPR- Recinto Ciencias Medicas BS 
Nutricion y Dietetica      

 Carmen Aponte 
Master of Science in Computer Information Systems, University of 
Phoenix, 2006        

 Carmen Caraballo Marquez 
PhD Clinical Psychology UPR- Recinto De Rio Piedras BA Psychology 
Sexual Abuse Therapy Certification      

 Carmen E. Robles Sanchez 
Ed.D Curriculo y Enseñanza Pontificia Universidad Catolica, PR Post 
Doctorado Tecnologia de la Informacion E-Business MAE Administracion y 
Supervision Educativa BA Educacion Elemental Kinder a Sexto    

 Carmen G. Betancourt Marquez 
DBA Management Information Systems, Universidad del Turabo MPA 
Personnel Administration BBA Computer Information Systems      

 Carmen Perera Doctor of Pharmacy, Universidad de Santa Maria, Venezuela, 1993        

 Carmen Rivera Master of Arts in Spanish University of Central Florida, FL, 1999         

 Carmen Y. Villoria Barrios 
MBA Project Management, Universidad del Turabo MHRM Human 
Resources BBA Computer Science      

 Carola Gabauer Flores 
Master of Business Administration in Management and Strategic 
Leadership, Ana G Mendez, 2018         

 Carolim Rivera Rosario MSW Social Work UPR- Recinto De Rio Piedras BA Trabajo Social      

 Cavi Velasquez 
Master of Business Administration in Strategic Leadership, Universidad 
Metropolitana, Tampa FL 2012        

 Cesar Irizarry  Doctor of Chiropractic, Life University College, Marietta, GA, 2001         

 Chalie Colon Linares 
MBA International Business, Everest University BA, Management Major 
and Marketing Minor       

 Cirilo Orozco Moret Master in Pure Mathematics        
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 Cristal Cotto Ramirez MA English Education UPR- Recinto De Mayaguez BA English Literature      

 Cynthia Lopez Master's in education, Cambridge College, 2008        

 Cynthia Moreno Master of Science in Psychology Carlos Albizu University Miami, FL 2010      

 Cynthia Senquiz Diaz 
MBA Human Resources, Univ Interamericana PR MA Administracion 
Comercial-Recursos Humanos BA Administración      

 Damaris Claudio Rosario 
PhD Industrial / Organizational Psy  Inter American University, PR chology 
MA Organizational Psychology BA General Psychology      

 Daniel Santana 
Bachelor's Degree in Computer Science with installation, Adm and Repair 
of Networking and Computer Systems, Interamerican University, 2005        

 David Landis 
Master of Science in Linguistics. Georgetown University. Washington DC, 
1983. Master of Arts in Spanish Middlebury College Middlebury Vermont, 
1989   

 Deborah Colon Serrano JD Law Pont Univ Catolica PR ς Ponce BBA Gerencia      

 Delenise Torres Rodriguez 
MS Environmental Eva & Protection Inter- Recinto Metropolitano BA Sec 
Educ Teaching of Biology      

 Delia Miranda Morales MS Industrial Education, Purdue University BA Spanish Literature       

 Deyka Otero Lugo 
PhD Spanish Studies UPR- Recinto De Rio Piedras MA Literatura BA 
Literatura      

 Deysha Santiago Master's in business administration, University of Phoenix, 2011        

 Domingo Figueroa Rivera DBA Management, Univ del Turabo MBA Marketing BA Economy      

 Doris Morales Rodriguez 
PhD Entrepre Mgmt Dev Int Business, Univ Interamericana PR Metro 
Master in Labor Relations BSS Political Science / minor: Caribbean Politics      

 Edgardo Rosaly Manfredy 
 PhD Currículo y Enseñanza Language, Learning and Literacy Fordham 
University at Lincoln Center New York, NY Master of Science in Education 
(MSE) Bachillerato en Artes en Educación Elemental (BAEE)     

 Edna De Leon Ph.D. Educational Leadership, University at Buffalo, NY, 2001        

 Edward Cornejo 
Doctor of Philosophy-History The City University of NY, NY 2010. Master 
of Arts History University Center, NY 2006 Master of Arts Counseling, 
Manhattan College NY 1991    

 Edwin Davila Aponte 
 PhD Entrepre Mgmt Dev Int Business, Univ Interamericana PR MBA 
Accounting BBA Accounting     

 Edwin De Jesus 
Master of Education Guidance and Counseling, Universidad del Turabo, 
Orlando FL, 2010         

 Edwin E. Gonzalez Carril 
 DBA Management Information Systems Universidad Del Turabo MBA 
Sistemas de Informacion Gerencial BBA Ciencias de Computadoras y 
Gerencia de Recursos Humanos ABA Mercadeo     

 Edwin Melendez Delgado 
DBA Business Administration Pontifical Catholic University, PR MBA 
Global Management BBA Business Administration     

 Edwin R. Marrero Rodriguez 
MBA Project Management, Universidad del Turabo BBA Marketing ABA 
Management      

 Eileen Acevedo Costas 
MBA Human Resources Management, University of Phoenix BA Sistemas 
de Oficina       
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 Eileen Figueroa Rivera 
DBA Business Adm, Pontificial Catholic Univ of PR PDE Entrepreneurship 
and Innovation MBA, SPCL/HRM      

 Einar Velarde 
Master of Arts in International Relations, Graduate Certificate in 
9ŎƻƴƻƳƛŎǎΣ {ǘΦ aŀǊȅΩǎ ¦ƴƛǾŜǊǎƛǘȅΣ {ŀƴ !ƴǘƻƴƛƻΣ ¢·Φ мфутΦ       

 Elias Lorenzo 
aŀǎǘŜǊΩǎ ŘŜƎǊŜŜ ƛƴ [ŀǘƛƴ !ƳŜǊƛŎŀƴ ϧ/ŀǊƛōōŜŀƴ {ǘǳŘƛŜǎΣ LƴŘƛŀƴ ¦ƴƛǾŜǊǎƛǘȅΣ 
Bloomington IN,1995        

 Eliel B. Irizarry Hernandez 
PhD Entrepre Mgmt Dev Int Business, Univ Interamericana PR MS 
Cybersecurity Technology MIB International Business BBA Marketing     

 Elizabeth Diaz Rodriguez 
Ed. D. Teach., Curr. And Learning Env Universidad Del Turabo M.Ed. Nivel 
Secundario-Tecnologia aplicada a la enseñanza de ciencias BA Nivel 
Secundario-Biologia      

 Elizabeth Vazquez Master in ESOL, University of Phoenix         

 Elizabeth Zurita Master of Science Major in Biology, Universidad Central de Ecuador, 2005        

 Ely Ortiz Vazquez 
Master of Business Administration in Management, University of Phoenix, 
2008         

 Emmanuel Cotto Master's in business administration, University of Phoenix, 2011        

 Enid M. Rentas 
Ed. D. Educational Leadership Barry University MA Reading and 
Supervision K-12 BA Bilingual Bicultural Education      

 Erica Rivera Vega M.A. English Education, University of Puerto Rico, 2014         

 Erick Centeno Navarro 
MBA Finanzas Universidad Interamericana de PR BBA Contabilidad y 
Mercadeo      

 Ernesto Espinoza Galindo MBA Quality Management Universidad del Turabo       

 Estefania Rico Arrastia MA in TESOL, University of Central Florida, 2021        

 Evelyn M. Ortiz Robert PhD Industrial Psychology Inter- Recinto Metropolitano       

 Felix Godinez 

Master of Arts Language and Linguistics Florida Atlantic University Boca 
Raton, FL 2016 Juris Doctorate  Case Western Reserve University School 
of Law Ohio 2000 Master of Philosophy in Economics and Politics in Latin 
American Studies University of Oxford, UK  1998  

 Fernando Molinares Master's in fine arts, Savannah College of Arts and Design, 2021        

 Fernando Rojas Otero 
PhD Design Northumbria Univ, Newcastle Uk MA Desing Professional 
Practice BS Industrial Design      

 George R. Suarez 
Ed. D. Educational Leadership Nova Southestern University Ed.D., 
Educational Leadership-ABD MA, Personnel Management BA, American 
Literature      

 Gerardo A. Alvarado Gonzalez 
DBA Business Administration, Pontificial Catholic Univ PR MBA 
Management BBA Information Systems      

 German Alejandro Diaz 
Master of Liberal Arts in Romance Languages, University of New 
Orleands, 2020 / Master of Arts in Education-Secondary Education-
History, University of Puerto Rico, 2002        

 German Broemser Cesino 
DBA Management, Universidad del Turabo MBA Accounting Maestria 
Recursos Humanos como segunda especialidad Maestria Finanzas como 
tercera especialidad BA Accounting    

 German Diaz Maldonado 
PhD Historia De Pr Y El Caribe Centro De Estudios Avanzados MS 
Planificacion Ambiental BS Biologia      
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 Gilbert Malave 
Master in Business Administration, Major in Leadership in Project 
Management 2018        

 Gino Franceschi Torres 
DBA International Business, Argosy University/Sarasota MBA Marketing 
BBA Marketing Advance Certification Math Specialist     

 Gisela Llamas 
Doctor of Medicine Universidad Metropolitana-Colombia 2004 Doctor of 
Health Services Administration University Central of Ashdod, 2014     

 Glisel Figueroa Colon 
Ed. D. Liderazgo Educativo UPR- Recinto De Rio Piedras Maestria, 
Liderazgo Educativo Maestria, Tecnologia Educativa Bachillerato, 
Educacion en Extension Agricola      

 Glorivette Anibarro Soto MA English Universidad De Puerto Rico BA English      

 Glorivette Perez Valentin 
Ed. D. Educ Management & Leadership, Univ Interamericana PR MEd 
Administration and Supervision BA Education      

 Gonzalo Aguerrevere Master of Science in Math Education Nova University, FL,       

 Gretel Cortes MD Ibero-American University         

 Gricelda Rivera Perez 
DBA Business Administration, Pontificial Catholic Univ of PR MBA Human 
Resources and Marketing BBA Management      

 Grisel Vega Agosto 
M.Ed. Guidance and Counseling, Universidad del Turabo M.Ed. 
Orientacion y Consejeria BA Administracion de Oficinas      

 Gryselle Farrell 
Doctor of Education Curriculum and Teaching University of Puerto Rico 
Master of Arts-TESL University of Puerto Rico    

 Guisell Larregui Candelaria 
PhD Entrepre Mgmt Dev Int Business, Univ Interamericana PR Postgrado 
Neuromarketing y Neuroventas MBA Marketing BBA Marketing     

 Gustavo A. Mendez 
Doctor of Education NSU FL, 2020 Master of Science Spanish Language 
Education NOVA Southeastern University Fort Lauderdale, FL  

 Hector Colon Colon Master of Divinity, The Eastern Baptist Theological Seminary, PA, 1985        

 Hector Miranda Ortiz 
MA Teaching Of Mathematics Universidad Interamericana Bachillerato en 
Contabilidad      

 Hector Perez Segnini 
Master of Business Administration, Instituto de Estudios Superiores de 
Administracion, Caracas Venezuela, 1988         

 Hector Rocafort 
Master of Business Administration, Major: Marketing, Universidad de 
Puerto Rico, PR, 2004         

 Henry Fernandez 
Doctoral Degree in Education Education Leadership University Central of 
Ashdod Golda Mier College of Education Chicago, Illinois 2013 Master of 
Science Math Education NOVA University  

 Hernam Vega 
Ph.D. Psychology Health Psychology Behavioral Medicine North Central 
University AZ, 2018 Master of Science Counseling Psychology NOVA 
Southeastern University, FL 1986   

 Hugo Portocarrero 
MBA Business Adm, University of Maryland MS Accounting and Financial 
Management BA Economics      

 Ileana Martinez Fraticelli 
MBA Computerized Inf System, Universidad el Turabo BBA Ciencias de 
Computos       

 Ineris Davila Villanueva MBA Management Universidad del Turabo       

 Iris E. Rosa Torres 
M.Ed Special Education Universidad Metropolitana B.Ed. Special 
Education      

 Irma Alvarado Zayas PhD Entrepre Mgmt Dev Int Business, Univ Interamericana PR        

 Irma Ortiz Torrres 
M.Ed. Curriculum Instruction: Reading, TESL Grand Canyon University, 
2006         
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 Irma Vargas 
Master of Education in Counseling, Universidad del Turabo, 2014, Tampa 
FL        

 Isabel C. Shehadeh Micolta 
MS Health Sciences Nutrition UPR- Recinto Ciencias Medicas BS Nutricion 
y Dietetica      

 Isaura Rodriguez Castillo 
MSS Criminology Pontificial Catholic Univ Of PR Juris Doctor BSS Ciencias 
Politicas y Derecho      

 Ivan Borja Borja PhD Agricultural, Texas A&M University MS Agricultural Economics       

 Ivan J. Escalante Claudio 
MBA Management & Strategic Leader MA Science Teaching and 
Curriculum BA Science      

 Ivette Soto Velez PhD Organizational Studies Universidad de Malaga, Spain       

 Jaime Espinoza Ferrando 
Master en Métodos de Analisis de Sistemas de Salud, Universidad Claude 
Bernard Lyon, Francia 1990 / Medico y Cirujano, Instituto Politécnico 
Nacional, Mexico 1979        

 Jaime Santiago Roman 
PhD-BA Electronic Commerce, Northcentral University MBA E-Business 
BA in Psychology Associate Degree in Computer Programming Associate 
Degree in Criminology/Criminal Investigations    

 Jaime Torres George 
PhD Entrepre Mgmt Dev Int Business, Univ Interamericana PR MBA 
Finance BBA Finance      

 Janet Otero Doctor of Philosophy Spanish Florida International University, FL, 2011      

 Janice A. Martinez Bezares 
DBA Management, UAGM-GU MBA Human Resources BBA Office 
Systems Adminstration      

 Jason Dragoni Rosado 
MS Environmental Science Universidad Interamericana de PR MSc Food 
Science and Technology BS Microbiology      

 Javier Pernia 
Associate of Science, Major in Medical Sonography, Universidad de 
Guadalajara, Mexico 2020        

 Javier Ramos 
Master of Science in Mathematics. NOVA Southeastern University, FL, 
2006. Master of Education in Special Education. San Buenaventura 
University, Colombia, 1992     

 Jayleen Gorritz Perez MA Psychology Inter- Recinto Metropolitano BA Psychology      

 Jeannette Alvarado Agosto  
MBA Human Resources, Univ del Turabo BA Office Administration Human 
Resources and Labor Relations Adminstration Certification Medical 
Record Clerk and Computer Applications with Computerized Accounting     

 Jessica Mendez Pena R.M.A -Medical Assistant Certificate,2013        

 Jessica Molina Cruz 
Ed. D. Inst Tech And Distance Educ Nova Southeastern University MA 
Commercial Education BA Office Systems      

 Joanveronika Valedon Miranda Juris Doctor, University of Florida Levin College of Law, 2002         

 Joel Sevilla Palma 
PhD Economics, University of Madrid MBA Corporate and International 
Finance Licenciado en Ciencias Agricolas GA Agronomia     

 Johanna Vivoni Suarez M.Ed. TESOL UPR Recinto de Rio Piedras       

 Johannes Abreu 
tƘΦ Lƴ 9ŎƻƴƻƳƛŎ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ IŀǾŀƴŀ aŀǎǘŜǊΩǎ ƛƴ .ǳǎƛƴŜǎǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ 
University of Havana Master of Accounting and Financial. Keller of DeVry 
University   
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 Jorge Guadalupe 
Master Business Administration in Accounting Universidad 
Metropolitana, FL, 2014       

 José  Fabian Muñoz 
Master of Business Administration, Major in Accounting, Universidad Ana 
G. Mendez, Tampa FL, 2021        

 Jose A. Flecha Ortiz 
DBA Marketing, Argosy University Master-Marketing Web Analytical Data 
and Multiple Device MBA International Trade BBA Marketing     

 Jose A. Rivera Jimenez M.Ed. Curriculum  BA Spanish       

 Jose Aviles Master in Public Health-Biostatistics, Universidad de PR, 2007         

 Jose C. Roman Rodriguez 
PhD Adm & International Mark, Univ Alas Peruanas Ph.D. Entrepenur 
Development- International Business MBA Marketing BBA Purchasing 
Management     

 Jose Cruz Caliz PhD Management, Pontificial Catholic Univ of PR MBA Human Resources       

 Jose E. Maldonado Rojas 
Ed. D. Curriculum & Teaching Inter- Recinto Metropolitano MEd 
Educational Management and Leadership      

 Jose E. Penso Arcieri 
Ms Mass Communication, Florida International Univ BBA Administrador 
de Empresas MA Mercadeo      

 Jose Guadalupe Torres 
MC Counseling University Of Phoenix Doctorado, Consejeria Pastoral 
Certificacion en Educacion, Educacion Especial Bachillerato, Psicologia y 
Salud Mental    

 Jose Guzman Tavarez 
MD Medicine Univ Iberoamericana Santo Dom M.P.H. Epidemiology BS 
Microbiology      

 Jose L. Bernuil Quintanar 
Doctor in Medicine, Universidad Autónoma de México, Guadalajara, 
México, 1979        

 Jose L. Jimenez Negron 

Ed. D. Educational Management, Pontificial Catholic Univ PR MBA 
Gerencia de Proyecto M.Ed Educacion Especial / Tecnologia en Sistemas 
de Instruccion y Administracion y Supervicion Educativa B.Ed Educacion 
Elemental K-3 y 4-6     

 Jose L. Pacheco Velazquez 
MEM Engineering, Univ Politecnica PR MBA Accountability Master in 
Theology BS Electric Engineering BA Psychology    

 Jose Lopez Martinez 
PhD Management, Walden University DBA Management Mphil Human 
Resource Management MBA Human Resource Management BBA 
Management    

 Jose Luis Mercader 
Master of Business Administration Business Administration University of 
South Carolina, Columbia, 1985      

 Jose M. Rodriguez 
Master of Divinity, Pastoral Studies, Southern Baptist Theological 
Seminary, KY 2009        

 Jose R. Vega Rivera 
Ed. D. Inst Tech And Distance Educ Nova Southeastern University 
Certificate in Information Systems Auditing Master Management 
Information Systems MS Envinromental Health BS Ciencias Naturales      

 Joshua Torres 
Master in Social Work, Social Work Direct Services, Inter American 
University, 2016         
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 Jovennes R. Louis 
MBA Accounting, Univ Metropolitana MBA Human Resources BBA 
Finanzas      

 Juan Arroyo 
Master of Arts in Labor Relations, Universidad Interamericana, Puerto 
Rico 2006        

 Juan C. Musa Wasil MS Ecology  Bachelor in Forestry Engineering       

 Juan Collado 
Doctor of Education in Organizational Leadership NOVA University,  
Master of Science in TESOL Nova University, FL 2006     

 Juan Fret 
Master of Business Administration in Accounting, Universidad 
Interamericana, Puerto Rico 1980        

 Juan G. Rivera Ortiz 
DBA Management, Universidad del Turabo MBA Human Resources BA 
Physical Educ Secondary      

 Juan Kouri 
Master of Health Services Administration George Washington University 
Washington, DC 1988        

 Juan Quintana Quintana Ph.D Conseling Psychology MA Orientacion y Consejeria  BA Psicologia       

 Juanita Rodriguez Betancourt 
Ph.D. Puerto Rican and Caribbean Literature Centro de Estudios 
Avanzados de Puerto Rico y El Caribe, San Juan, Puerto Rico M.A. in 
Teaching English as a Second Language B.A. Education, Major in English     

 Judy Melendez Sanchez 
M.P.H. Forensic Sciences Universidad Del Turabo Bachelor with Major 
Cell Molecular Biology      

 Julianna Conde Adorno 
Master of Business Administration Major in Management, Universidad 
Metropolitana, PR 2015        

 Karen Crespo Master in Arts, Education ςCounseling, University of Puerto Rico, 1994        

 Kathalin Carvalho 
Juris Doctor, Stetson University School of Law, Tampa FL. Master of Arts 
in Criminology, University of South Florida, Tampa FL 2001        

 Katia Gil De Lamadrid 
PhD Historia De PR Y El Caribe Centro De Estudios Avanzados Licenciatura 
en Geografia      

 Kayra Delgado Baerga MBA Business Adm, University of Phoenix BA Finanzas       
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 Kelly Simmons Master's in Health Administration, University of Central Florida, 2020        

 Laguinot Santiago 
Master of Social Work, Major in Clinical Social Work, Universidad del Este, 
Carolina, Puerto Rico, 2020        

 Laylannie Torres Gonzalez 
Ed. D. Inst Tech And Distance Educ Nova Southeastern University MA 
Computacion Educativa      

 Leonardo Torres Pagan 
PhD Curriculum & Teaching Capella University MA Mathematics 
Curriculum BA History and Mathematics      

 Lester Gonzalez Torres Master's in Health Administration, Universidad del Este PR, 2017        

 Leticia Abraham MS Spanish Language Education, Nova Southeastern University, 2014        

 Liliana Ponce 

Master of Science, Fischer School of Education and Human Resources, 
Spanish Language Education Nova University, Florida, 2009 Master of Arts 
Social Anthropology In the Faculty of Social Science University of Kent at 
Canterbury, 1983    

 Litza Melendez Ramos 
DBA International Business, Universidad de Extremadura MBA Operations 
and Production Management BBA Management      

 Liznerie Floran MSS Rehabilitation Counseling UPR- Recinto De Rio Piedras BA Sociologia      

 Lizzette Bermudez Melendez 
M.A.Ed Curriculum & Mathematics University Of Phoenix BA 
Matematicas      

 Lorraine Carmona Torres 
Master of Arts in Curriculum and Instruction English, Universidad del Este  
Puerto Rico, 2014       

 Lory Melendez 
Master of Arts in Psychology Counseling, InterAmerican University, San 
Juan PR  2014        
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 Lourdes Baez Rosario 
PhD Puerto Rican & Caribbean Lite Centro De Estudios Avanzados Post 
Grado-Alto Rendimiento Deportivo M.Ed. Teaching of Fine Arts BA 
Educacion Secundaria-Educacion Fisica      

 Lourdes del C. Morales Figueroa 
DBA Business Adm, Pontificial Catholic Univ PR Master in Industrial 
Management       

 Lourdes Echevarria Garcia 
PhD Environmental Science Universidad Del Turabo MS Handling and 
Evaluated Risk BS Biology      

 lsa M. Castro De Jesus 
Ed. D. Inst Tech and Distance Educ, Nova Southeastern Univ Ph.D. 
American History MA Guidance and Counseling BA History Education     

 Lucia Martinez 
aŀǎǘŜǊΩǎ ƛƴ ŜŘǳŎŀǘƛƻƴ ƻŦ /ǳǊǊƛŎǳƭǳƳ ϧ ¢ŜŀŎƘƛƴƎ ¦ƴƛǾŜǊǎƛŘŀŘ !ǳǘƻƴƻƳŀ 
Latino Americana, 2009         

 Luis A. Rosario Arroyo 
Ed. D. Educational Leadership Universidad Del Turabo MPHE Public 
Health BA Humanities      

 Luis Aldana Master of Science in Math Education  Nova University FL 2010       

 Luis Alicea Perelez 
Ed. D. Inst Tech And Distance Educ Nova Southeastern University MA 
Educacion en Matematicas MBA Administracion Recuros Humanos      

 Luis Castro Ortiz 
MBA in Finance from Ana G. Mendez University; Bachelor of Science in 
Accounting with a minor in Business Administration from Ana G. Mendez        

 Luis Colon Colon 
DBA International Economy, Univ Ceu San Pablo, Madrid MBA General 
Business (Human Resources) BBA Management      

 Luis Garrastegui Vazquez Doctor of Medicine, UNIBE 1999        
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 Luis Rivera Valentin 
PhD Accounting, Northcentral University MBA Operations Management 
and Materials Control BBA Accounting      

 Luisa Pacheco PsyD, Dr.Carlos Albizu University, Miami FL 2003        

 Luz Rodriguez Irene 
MA Curriculum & Instruction Span Universidad Del Este Bachillerato 
Español Secundaria      

 Lydia Isabel Ruiz 
Master of Arts in Spanish, University of Northern Iowa, Cedar Falls, IA. 
1971        

 Madeline Carrero Nieves 
PhD Clinical Psychology Carlos Albizu Univ. Of PR MS Psicologia Clinica MS 
Psicologia Industrial Organizacional BA Comunicaciones, Publicidad      

 Magaly Pacheco 
Doctorate of Education in Counseling and Guidance, Universidad 
Interamericana, Puerto Rico, 1994  Master of Public Administration, 
Universidad de Puerto Rico, 1982        

 Manuel Perez Muñiz 
MS Demography, UPR-Rec Ciencias Medicas Juris Doctor BA 
Sociology/Minor: Seondary Educ Social Studies      

 Marangellie A. Arroyo Ramos 
MA Inst Syst And Tech Education BA Secondary Education, English 
Teaching for Spanish-speaking students,       

 Marga Bolivar 
Master of Science in Engineering Management from University of South 
Florida; Bachelor of Science Degree in Industrial Engineering        

 Margie Alvarez Rivera 
Ed. D. Curriculum & Teaching, UPR Master of Information Sciences BA 
History of Art      

 Maria A. Carioni Ph.D. Management/ Leadership Barry University       

 Maria Alonso Alonso 
DSc Communications Universidad De La Habana,Cuba Postdoctorado 
Investigacion Educativa Licenciada en Psicologia      

 Maria De Los A. Talavera Hernandez 
PhD Literatura Puertorriqueña y del Caribe Centro de Estudios Avanzados 
de PR y el Caribe MA Estudios Hispanicos BA Estudios Hispanicos / 
Preparacion de Maestros en Educacion Secundaria     

 Maria del C. Harper 
Master of Media Design Management, Sanford Brown College, Tampa FL, 
2010        

 Maria Del C. Rios Camacho 
MA Business Education, Univ Interamericana PR Bachelor in Office 
Systems       

 Maria Del M. Pacheco Velazquez 
M.P.H. Epidemiology Ponce Health Sciences Univ MPHE Epidemiology BS 
Biology      

 Maria Del Negro 
Physician Surgeon Universidad Central de Venezuela Venezuela, 1985. 
Master of Science Degree in Medical Science Universidad Central de 
Venezuela Venezuela, 1991   

 Maria Francis 
Master of Linguistics & Master online in ESOL and Spanish, University of 
.ŀǎǉǳŜ /ƻǳƴǘȅΣ {Ǉŀƛƴ мффо aŀǎǘŜǊΩǎ 5ŜƎǊŜŜ ƛƴ tǎȅŎƘƻƭƻƎȅΦ ¦ƴƛǾŜǊǎƛŘŀŘ 
de Barcelona.      

 Maria I. Ortiz Rosado 
Ed. D. Curriculum & Teaching Pontificial Catholic Univ Of PR MA School 
Administration MA Bilingual and TESOL BA Elementary School Teacher      

 Maria I. Puerta Riera 
PhD Social Sciences Univ De Carabobo, Venezuela MPS Public 
Administration BPS Political Science      

 Maria I. Rivera Fraticelly 
MN Medical-surg&role In Education National University College BA 
Ciencias de Enfermeria      

 Maria Landaeta 
Master in Business Administration, Instituto de Estudios Superiores en 
Administración, Venezuela, 2005        
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 Maria M. Velez Velazquez DBA Business Adm, Pontificial Catholic Univ PR MBA BBA      

 Maria Puerta Riera 
Doctor of Philosophy in Social Sciences, Universidad Carobobo, 
Venezuela, 2012 Master in Political Sciences, Universidad Central de 
Venezuela, 2002       

 Maribel Ortiz Soto 
PhD Entrepre Mgmt Dev Int Business, Univ Interamericana PR 
Postgraduate in Neuromarketing MBA Marketing BA Pedagogy in Social 
Studies BA Social Sciences    

 Maricelly Alomar 
PhD. Financial Management, Northcentral University, 2017  Master of 
Business Administration, Spec. Financial Management, Rutgers 
University, NJ 1983        

 Marielis Rivera Ruiz 
PhD Biochemistry And Nutrition UPR- Recinto De Rio Piedras BS 
Microbiology      

 Mario Villalobos 
PhD. Financial Management, Northcentral University, 2017 Master of 
Business Administration, Spec. Financial Management, Rutgers 
University, NJ 1983       

 Marisel Pacheco Schweitzer 
 Doctor of Education, Educational Leadeship, Nothern Arizona University, 
2016        

 Marisol Batiz Cartagena 
Ed. D. Inst Tech And Distance Educ Nova Southeastern University M.Ed. 
Commercial Education and Office Systems BA Secretarial Sciences      

 Maritza Sostre Rodriguez 
Ph.D. Curriculum & Teaching Universidad De Puerto Rico Master in 
Bilingual Education BA in Education, Major in English      

 Martha Landron 
Master of Arts in Spanish Language, Universidad De Leon, Leon, Spain 
2009.        

 Mary A. Toledo Pitre 
Ed. D. Instructional Leadership Argosy University/Phoenix MEd 
Curriculum and Teaching BA Humanities      

 Mayra Aguilar PhD Historia de PR y el Caribe, Centro de Estudios Avanzados        

 Melissa Lamboy Diaz MBA Marketing UAGM, Gurabo Campus BBA Marketing      

 Mercedes D. Ruiz 

EdD  Leadership in higher Education Gwynedd Mercy University, PA MA 
Education Higher Education, Education/Professional Studies MA 
Organizational Management MBA/Global Management BA Professional 
Studies /Human Resource Management   

 Mercedes D. Ruiz 
Doctor of Education/Leadership in Higher Education Gwynedd Mercy 
University, 2019. Master of Business Administration in Global 
Management University of Phoenix, Tampa FL 2002.        

 Michael McCarthy aŀǎǘŜǊΩǎ ƛƴ .ǳǎƛƴŜǎǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ Lb/!9Σ aŀƴŀƎǳŀΣ bƛcaragua 1977       

 Miguel Buleje 
Doctor of Philosophy in Information Systems, NOVA Southeastern 
University, FL 2014  Master of Business Administration, NTU School of 
Applied Science, Walden University, Colorado, 2005        

 Miguel Delgado Fernandez 
MA Teaching Mathematics Inter- Recinto Metropolitano MA Justicia 
Criminal BA Justicia Criminal      

 Milagros M. Colon Amaro 
MS Nursing UPR- Recinto Ciencias Medicas BA en Ciencias de la 
Enfermería      

 Mildred Rodriguez Master of Science Social Work Columbia University New York, 1988     

 Monica Kinney Master in Business Administration from Strayer University.        
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 Moraima Colon Ruiz 
Ed. D. Inst Tech And Distance Educ Nova Southeastern University MBA 
Human Resources BBA Office Administration and Systems      

 Mydalis Lugo Marrero 
Ph.D Communication, National University La Plata, Argentina, 2020 /MA 
Hispanic Studies, University of PR, 2012        

 Myrna Y. Gonzalez Crespo 
PhD Puerto Rican & Caribbean Life Centro De Estudios Avanzados MA 
Spanish      

 Naida Cruz 

Doctorate in Social Work from Capella (in Progress); Masters in Social 
Work from Florida International University; Bachelor of Arts in 
Psychology from Stetson University; Bachelor in Spanish from Stetson 
University;         

 Navrattan Athwal 
Master in Arts in History from Northeastern University; Master of 
Business Administration from New England College of Business; Bachelor 
of Arts in History from University of California at Davis        

 Nayabel Rios 
Master in Business Administration, Health Care Management, University 
of Phoenix, 2016        

 Nelson Fred Ramos 
PhD History Of Americas Univ Inter De PR Metro M.Ed. Education 
Management MA Physical Education BS Professional Management AGS 
General Studies      

 Nelson Mena 
Master of Business Administration, University of South Florida, Tampa, FL 
2008        

 Nelson Torres 

Doctor of Educational Leadership,  Univey of Central Florida, FL, 2006  
Master of Education in Elementary Education, Marymount University, VA 
1994  Master Business Administration in Logistics Management, Florida 
Institute of Technology, 1980  Master of Arts in Educational Psychology, 
Ball State University, IN 1977     

 Nereida Ortiz 
Masters Degree in Medical Science, Universidad de Puerto Rico, San Juan, 
PR  2014        

 Nicholas Natalizio Manzano MBA Logistics Turabo University, PR BBA Management and Research      

 Nidia C. Rodriguez 
Master of Social Work, Major in Clinical Social Work Ana G Mendez 
University, Tampa FL  2020        

 Nollyris Algarin 
Ph.D. Inst Design and Tech Education, Nova Southeastern Univ Master of 
Library Sciences BA Hispanic Studies      

 Olga Jacome Utreras 
Doctorate in Education Science, Major in Spanish and Literature, 
Universidad de Guayaquil, Ecuador, 2004         

 Olga Tua 
Master of Business Administration in Human Resources, Universidad 
Metropolitan,         

 Omar Rosa Lopez 
Master of Management, Major in Health Services Management, 
Universidad Ana G. Mendez Tampa FL, 2021        

 Oribel Estevez 
Doctor of Education in Higher Education Leadership, Nova Southeastern 
University, Tampa FL 2016        

 Orlando Felix Rodriguez 

DBA Management, Universidad del Turabo MBA Technology 
Management, Accounting and Human Resources Management BBA 
Computerized Information Systems and Accounting Technical Grade in 
Data Entry     

 Oscar Pena Morillo MBA Management, UAGM CAC BS Industrial Engineering       

 Oscar Torres Blay DBA Business Adm, Pontificial Catholic Univ MBA Management       

 Pablo Puello Diaz 
Doctor of Philosophy in History, Inter American University, San Juan, PR, 
2018        
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 Pablo Rivera Rivera 
PhD Historia De PR Y El Caribe Centro De Estudios Avanzados MBA 
Recursos Humanos  BA Gerencia     

 Paola Masmela Master in Education Universidad Sergio Arboleda, 2013        

 Pedro Alvarez 
Master of Science, Spanish Language Nova Southeastern University, 
Florida, 2014       

 Pedro Nunez 
Master of Business Administration in Finance, University of Denver, CO 
1982        

 Priscilla Mendez 
Master in Education-Educational Leadership, Northeastern Illinois 
University, 2005        

 Radaisa B. Flores Medina MBA Management, Universidad del Turabo BS Chemical Engineering       

 Rafael I. Salas Seguin 
MRP Planning, Cornell University BA Economics AA Business 
Administration      

 Rafael Mercado Jimenez 
PhD Criminal Justice Southwest University MA Justicia Criminal BA Justicia 
Criminal      

 Rafael Padilla Vega 
DBA Management Information Systems, Universidad del Turabo MBA 
Mercadeo BS Matematicas      

 Rafael Rios Mcconell 
Master of Sciences in Public Health, Health Systems Administration, UPR, 
2019         

 Ramon J. Pagan Mercado M.Ed Curriculum & Teaching Universidad Del Turabo BA Educacion 4-6      

 Ramon Torres Morales 
DBA Business Adm, Pontificial Catholic Univ MBA MS Industrial 
Engineering BS Physics     

 Raquel Cabrero Torres 
DBA Business Adm, Pontificial Catholic Univ MAC Gerencia Industrial y 
Recursos Humanos BBA Gerencia      

 Raquel Marrero Torres M.Ed Mathematic Curriculum Teaching Caribbean University, PR BS      

 Rene Barguez Perez 
DBA Advertising Mgmt, Pontificial Catholic Univ MBA Marketing BBA 
Advertising BBA Business Communications with a Minor in Publics 
Relations     

 René Reyes Santos Master of Arts in History Education, Universidad De Puerto Rico, PR 1992        

 Reylbeck Mercado 

PH. D ς Doctor and Surgeon, Doctor of Medicine, Xavier Pontifical 
University, Colombia 1976 Master of Science in Teaching English as a 
SecƻƴŘ [ŀƴƎǳŀƎŜ ό¢9{[ύΣ CƭƻǊƛŘŀ ¦ƴƛǾŜǊǎƛǘȅΣ C[  нллу aŀǎǘŜǊΩǎ ƛƴ 
Teaching/Learning of the Spanish Language and its culture, University of 
Granada, Spain 2006 Master of Business Administration in Medical 
Management, NOVA Southeastern University, FL  1999     

 Ricardo Araujo 
Master of Business Administration-International Business University of 
Miami, FL 2007       

 Ricardo Serrano Juris Doctor, Universidad de Puerto Rico, PR 2006         

 Ricardo Torres Muñoz Ed.D Inst Tech and Distance Educ Nova Southeastern University       

 Roberto C. Ledesma Santiago 
MS Prog Interactive Tech, Atlantic Univ College Bachelor in Networking 
Technologies and Software Development       

 Rolando Rivera Guevarez MA Criminal Justice Inter- Recinto Metropolitano Juris Doctor      

 Romelis A. Guzman 
Ed. D. Inst Tech And Distance Educ Nova Southeastern University MIS 
Systems Analysis and Design, Database Management and Systems Degree 
in Computational Systems Engineering      

 Ronald Speneer Master of Arts in English, University of Wisconsin, Milwaukee, 1973        



Ana G. Mendez University ς Main / Orlando / Miami Lakes / Tampa Campuses 

  
Graduate Catalog 2021-22      84 

 

Faculty Name Faculty Degree Held 

 Rosa Guzman Martinez 
Ed. D. Inst Tech and Distance Educ, Nova Southeastern University Master 
in Management Information Systems       

 Rosaluz Molina Carrasquillo 
MA Community Social Psychology UPR- Recinto De Rio Piedras BA 
Psicologia      

 Roxana Cevallos 
Master Social Work-Clinical Practice Southern Connecticut State 
University       

 Ruben De Jesus Liriano 
Ed. D. Inst Tech And Distance Educ Nova Southeastern University M.Ed. 
TESOL BC Programing      

 Saidi Porta 
Master of Business Administration in Management, NOVA University, FL 
2004        

 Samuel Matos 
Doctor of Medicine, Venezuela  Doctor of Philosophy in Public Health, 
University of South Florida, Tampa FL 2020       

 Sandra Fonseca Lind 
DBA Mgmt. Information Systems, Universidad del Turabo Information 
Systems Auditor Professional Certificate (ISAP) Master of Information 
System BBA Computer Information Systems     

 Sandra Mena Candelaria 
PhD Accounting, Universidad De Leon Ph.D. Finance Ph.D. Accounting 
MBA Accounting MBA Human Resources MBA Technology Management 
BS Computer Science  

 Santiago Lazo Vilella 
DBA Management Information Systems, Univ del Turabo MBA 
Management Information Systems BBA Gerencia y Computadora en los 
Negocios      

 Sasha Rosado Pharmacy Technician, Technical Education Center, 2011        

 Sergio Asturias 
Master of Business Administration in Health Care. St. Leo University, FL 
2013        

 Sherly Soto Master of Education in ESOL, Universidad del Turabo, PR, 2004         

 Sigrid Vazquez Tirado 
PhD Forensic Psychology Walden University Psy.D Clinical Psychology MA 
Forensic Psychology BA Communications and Marketing      

 Silvia Gutierrez Master of Social Work Florida International University       

 Simon Ramos EdD/DBA Nova Southeastern University Ft. Lauderdale, FL 2005        

 Solangel Miranda Ed.D Guidance and Counseling Universidad de Puerto Rico       

 Sonia Crespo Master of Chemistry, Universidad Central De Quito, Quito, Ecuador 2006        

 Stephanie Jimenez Torres 
Ed. D. Leadership and Instruction in Distance Education, Universidad 
Interameriacana PR MBA Marketing BA Journalism      

 Sulynet Torres Santiago 
Ed. D. Inst Tech And Distance Educ Nova Southeastern University M.Ed 
Scholastic's Library Administration BA Political Science      

 Sylvia Y. Cosme Montalvo 
MBA General Program, UPR MS Mathematics BS Mathematics / Second 
concentration in foreign languages emphasizing in French and Italian      

 Tania Deliz Masters in Guidance and Counseling, Turabo University, 2014         

 Teresita Rodriguez Baez Master of Arts in Education Governors State University, IL, 1986         

 Travis Bangerter Master of Business Administration, University of Phoenix, 2016        

 Ulises J. Mendez Vega MBA Global Management, University of Phoenix  BA Periodismo       

 Vanessa Guzman Torres MA Business Education, Univ Interamericana PR        
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 Vanessa Rawlins Castro 
M.Ed  Curriculum & Teaching UAGM Recinto De Cupey BA Secondary 
Spanish ADN-Nursing      

 Veronica Cruz 
Master of Education in English Curriculum, Caribbean University, Puerto 
Rico 2010        

 Veronica Guzman Correa MBA Human Resources, UAGM-CU        

 Veronica Santiago Beauchamp 
Ed.D. Teaching and Curriculum Interamerican University, PR MPHE Public 
Health Education BA Secondary Education in Family Ecology and Nutrition     

 Victor A. Colon Arvelo 
PhD Entrepre Mgmt Dev Int Business,  Univ Interamericana PR MBA 
Finance BBA Accounting     

 Victor Colón 
Doctor of Philosophy in Entrepreneurial Management and International 
Business Universidad Interamericana, Puerto Rico, 2012         

 Victor Garcia Suarez 
PhD Journalism Universidad De La Habana,Cuba Master en Marketing y 
Comunicación Master en Gestión Empresarial y Marketing Licenciado en 
Ciencias de la Información      

 Vilma Petrash 
Master of Public & International Affairs University of Pittsburg 
Pennsylvania, 1988      

 Viviana Barrabia Terrero 
Ed.D. Educational Leadership Universidad del Turabo MA Administration 
and Educationall Supervision BA Education     

 Waldemar Rivera Ramos 
Master of Guidance & Counseling, Nova Southeastern University, Tampa 
FL 2010.        

 Wanda Santana Monserrate 
MBA Business Adm,  Univ del Turabo AFAMEP MEMBERSHIP BBA 
Business Administration with Secretarial Science     

 Yeralyn Yan Cornelio MD Medicine Univ Central Del Este - Rep Dom       

 Yessicca Fargas Gonzalez 
Ed. D. Inst Tech and Distance Educ, Nova Southeastern Univ MCEA 
Educacion Comercial BBA Sistemas de Oficina      

 Yoniel Arroyo Muñiz 
PhD Enterprise and Mgmt Development, Univ Interamericana PR MBA 
Human Resources       

 Zoraida Santiago 

Ed.D. Education Administration Inter American University MA Teaching 
Spanish Language & Culture MA Special Education & Vocational Evaluator 
BS Special Education and a Certification in Communication, Certifications 
ςProfessional Certificate Exceptional Student Education K-
12/Autism/Spanish K-12/Educational Leadership, ESOL Endorsement (all 
levels),   
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Section V: Programs of Study 

Masters 

Master of Accountancy 

30 credits 

Program Delivery Modality:  Online  

Language of Instruction:  Spanish  
The language of instruction and program delivery modality are subject to availability. 

 

PROGRAM DESCRIPTION 

The Master of Accountancy aims to advance knowledge around new accounting and contributions 

practices, business performance evaluation, tax planning, forensic accounting techniques and 

procedures, including fraud investigation and analysis of financial statements of companies prepared 

based on international accounting standards. It also aims to advance knowledge about studying the 

ethical and legal considerations of the accounting profession, professional judgment, and the 

independent attitude necessary to exercise and apply the managerial skills necessary to succeed in a 

competitive business environment. 

 

PROGRAM OBJECTIVES 

1. Apply the basic theories and concepts of accounting in firms. 
2. Apply professional skills and competences that will enable them to occupy different accounting 

positions in organizations such as PYMES, non-profit, large and medium organizations for profit 
and government institutions. 

3. Comprehend and apply the quantitative tools and techniques for the solution of accounting 
problems. 

4. Comprehend the basic concepts of information system technology related to finance and will also 
develop their skills preparing documents, spreadsheets and graphics applied to the finance field. 

5. Have a level of technical and professional competencies that will enable them to occupy different 
positions in the accounting field locally and globally. 

6. Apply skills to lead in organizational situations and develop strategies for improving work 
performance.  

7. Apply methodology and analysis of quantitative, qualitative and mix research in the development 
of finance projects. 

8. Apply knowledge in new and unfamiliar circumstances through a conceptual understanding of 
financial situations, and to develop the capacity to adapt and innovate in the solving of problems, 
as an employee or entrepreneur. 
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Master of Accountancy 

30 credits 

Program Delivery Modality:  Online  

Language of Instruction:  Spanish  

The language of instruction and program delivery modality are subject to availability. 

CORE COURSES 

Course Title Credits Pre-requisites 

ACCO 702 Financial Accounting and Reporting I 3  

ACCO 703 Financial Accounting and Reporting II 3 ACCO 702 

ACCO 706 Auditing and Attestation 3  

ACCO 731 Internal Auditing 3  

ACCO 711 Forensic Accounting and Fraud Examination 3  

ACCO 733 Information Systems Auditing 3  

ACCO 728 Business Environment and Concepts 3  

ACCO 707 Federal Income Tax 3  

ACCO 730 Business Law and Regulations 3  

ACCO 724 Accounting Research and Communication 3  

 Total Credits 30  

 

Notes:   

1. If enrolling in a bilingual program, please refer to AGMU Language Placement Protocol. 
2. Please refer to Specific Program Requirements of this catalog. 
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Master of Arts with specialization in Public Relations 

33 credits 

 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Spanish English Bilingual 
The language of instruction and program delivery modality are subject to availability. 

 

PROGRAM DESCRIPTION 
The Master of Arts with specialization in Public Relations prepares students in comprehensive public 
relations, able to build and maintain relationships between organizations and their audiences, with the 
knowledge about the new digital platforms existing in the field of communications. It offers students 
the knowledge of new trends in the field of public relations, focused on a globalized and changing 
world. Curriculum design focuses on theory and practice. 
 

PROGRAM OBJECTIVES 
1. Apply the principles and laws that defend freedom of expression, to meet in assembly and 

press, both locally and globally. 

2. Know the history of the development of communications in society, as well as the role of 

the professionals who exercise them. 

3. Recognize and respect the diversity that permeates society and its relationship with 

communications, as well as the diversity of cultures and their impact in a globalized world. 

4. Apply the principles, theories, concepts, and fundamental models of social communication 

in the creation of both editorial and audiovisual content. 

5. Apply the ethical principles of the profession, respecting the truth, accuracy, impartiality, 

and diversity. 

6. Demonstrate critical, creative, and independent thinking skills and use them to creatively 

resolve conflicts and crises in the field of public relations. 

7. Use different investigative techniques to obtain the information necessary to identify public 

relations problems and establish strategies to solve them. 

8. Write appropriately the genres and formats typical of the field of public relations. 

9. Apply the latest tools and technologies typical of the field of communications, as well as 

learn about the impact of the current digital age. 

10. Critically and objectively evaluate own work and that of others. 
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Master of Arts with specialization in Public Relations 

33 credits 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Spanish English Bilingual 

The language of instruction and program delivery modality are subject to availability. 

 

 

Notes:   

1. If enrolling in a bilingual program, please refer to AGMU Language Placement Protocol. 

 

 

Core/Professional Courses   

Course Title Credits Prerequisites 

COMM 510 Contemporary Theories of Communication 3  

COMM 515 Research Methods in Communication 3 COMM 510 

COMM 517 Communications and New Media 3  

COMM 511 
Development and Management of Media 
Enterprise 

3  

COMM 520 Advanced Writing for the Media 3  

TOTAL 15  
Specialization Courses    

Course  Title Credits Prerequisites 

COMM 530 Identity and Corporate Image 3 COMM 510 

COMM 535 Crisis Communication 3 COMM 510 

COMM 537 Strategic Communication in Public Relations 3 COMM 510, COMM 520 

COMM 538 
Strategic Management of Public Relations and 
Digital Convergence 

3 COMM 510, COMM 520 

COMM 550 Project 3 All courses 

                                                                                                                   
TOTAL 

15 
 

Electives (Select one course) 

Course  Title Credits Prerequisites 

COMM 543 Journalism and Public Affairs 3 COMM 510 

COMM 531 Strategies for Public Relations 3 COMM 510, COMM 520 

COMM 512 Legal and Ethics Aspects of Communications 3 COMM 510 

                                                                                                                   
TOTAL 

3 
 

TOTAL CREDITS 33  
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Master in Business Administration with specialization in Accounting 

38 credits 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Bilingual Spanish English 

The language of instruction and program delivery modality are subject to availability. 

 

PROGRAM DESCRIPTION 

¢Ƙƛǎ aŀǎǘŜǊΩǎ 5ŜƎǊŜŜ ǇǊƻƎǊŀƳ ƛƴ .ǳǎƛƴŜǎǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ ǇǊƻǾƛŘŜ ǘƘŜ ǎƪƛƭƭǎ knowledge and 
abilities necessary in the area of Accounting. This major is geared towards the fundamental 
characteristics of an accounting manager providing emphasis in the accounting skills and knowledge 
ǊŜǉǳƛǊŜŘ ƛƴ ǘƻŘŀȅΩǎ Ŏƻƴǎǘŀƴǘ ŎƘŀƴƎƛƴƎ ŜŎƻƴƻƳȅΦ !ƭǎƻ, it will provide knowledge on the use of technology 
to communicate and handle information and it will develop and enhance the communication skills and 
the management capabilities of each person. 

¢ƘŜ ǎǘŀƴŘŀǊŘ aŀǎǘŜǊΩǎ 5ŜƎǊŜŜ ƛƴ .ǳǎƛƴŜǎǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ όa.!) provides the general technical 
knowledge in specific areas such as Accounting, Finance, Human Resources, and Marketing. However, it 
lacks on the specific technical knowledge necessary in the accounting area for the application and 
execution of techniques, tools and procedures at all technical levels. It will allow the development of 
professional leaders and managers the accounting knowledge that will efficiently operate in the 
managerial and accounting area. The MBA in Accounting will provide the accounting knowledge with 
special interest in the areas and application of technology, innovation, management, global economy 
and international affairs, among others. 

The MBA in Accounting will offer courses in Finance, Management, Accounting, Marketing, and other 

general management functions with a more detail and specific focus or vision. Students may also choose 

a track in Taxation/CPA.  Students on the Taxation/CPA track enhance their knowledge with advanced 

topics in the Certified Public Accountant exam areas.  The students in this program will be able to work 

in current and new business focusing into the local economy as well as into the international and global 

economy. In addition, this program will allow the students to utilize the current technology at different 

management levels and will learn to apply the accounting techniques with the technology to be 

successful in the current dynamic and multi-cultural economy; the students will learn new technical tools 

that affect the local and global economy and influence the behavior of the human resources and 

industries.  

PROGRAM OBJECTIVE 
 

1. To provide a course of study consistent with the needs of the industry 
2. To provide the knowledge of the accounting theories 
3. To provide the understanding of the processes of accounting and the use of computers. 
4. To stimulate a positive attitude toward education, strengthening the concept of education 

as an on-going process 
5. To promote participation in community affairs 
6. To develop among students good interpersonal and communication skills 
7. To provide workshops in management techniques, marketing, accounting, and computers 
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Master of Business Administration with specialization in Accounting 

38 credits 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: English Spanish Bilingual 

The language of instruction and program delivery modality are subject to availability. 

 

 
Notes:   

1. The course ACCO 500 Financial Accounting is recommended for those students who do not possess background knowledge in 
business administration. Although this course is worth 3 credits; these are not included in the total amount of credits for the 
degree. If recommendation is not accepted, students must sign a release form. 

2. If enrolling in a bilingual program, please refer to AGMU Language Placement Protocol. 

 

  

Core / Professional Courses    

Course Title Credits Prerequisites 
HURE 501 Human Capitol Management  3  

MANA 505 Management Information Systems 3  

MANA 600 Business Policy and Ethics 3  

MANA 720 Operations and Production Management 3  

ACCO 503 Managerial and Financial Accounting 3  

STAT 556 Applied Managerial Statistics 3  

ECON 519 Managerial Economics  3  

MARK 511 Marketing Management 3  

TOTAL 24  
Specialization Courses     

Course  Title Credits Prerequisites 
ACCO 615 Corporate Financial Reporting: Operations 3 ACCO 503 

ACCO 616 Corporate Financial Reporting: Financial Transactions 3 ACCO 503 

ACCO 711 Contemporary Assurances and Audit Services 3 ACCO 503 

ACCO 720 Accounting Capstone 2 ACCO 503 

                                                                                                                   TOTAL 11  

Elective Course 

Course  Title Credits Prerequisites 
FINA 670 Risk and Insurance   

                                                                                                                   TOTAL 3  

TOTAL CREDITS 38  

 

Taxation / CPA Track 

Replace MANA 505 with ACCO 505 Accounting Information Systems 

Replace FINA 670 with  ACCO 612 Fraud and Forensic Accounting 

Replace ACCO 720 with  ACCO 602 Taxation 

Replace MARK 511 with ACCO 712 IFRS and Governmental Non-profit Entities 
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Master of Business Administration with specialization in Agribusiness 

42 credits 

Program Delivery Modality:  Online  

Language of Instruction: Spanish   

The language of instruction and program delivery modality are subject to availability. 

 

PROGRAM DESCRIPTION 
This specialization prepares students for the decision making and planning process in the agribusiness 
industry. It presents theoretical and practical concepts related to the production and consumption of 
goods. It also provides the strategies to achieve organizational goals according to the global economy 
standards. 
 

PROGRAM OBJECTIVES 
1. Develop an understanding for quantitative methods used in managerial decision making 

2. Understand the main forces related to production, distribution and consumption of food and 

agribusiness products 

3. Apply financial principles to guide the solution of complex decisions  

4. Understand current Issues in the environment, food safety, market regulations, international trade 

and other relevant topics and how they affect the food value chain  

5. Develop skills in human resource management to maintain an effective labor force 

6. Study real world problems and viable solutions in order to develop a method for decision making 
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Master of Business Administration with specialization in Agribusiness 

42 credits 

Program Delivery Modality:  Online  

Language of Instruction: Spanish   

The language of instruction and program delivery modality are subject to availability. 

 

CORE COURSES 

 

Course  Title Credits Pre-requisite 

ADMI 500 Managing Organizations 3  

ITMA 501 Technology and Information Management 3  

MARK 502 Marketing Management 3  

FINA 505 Managerial Finance 3  

ACCO 504 Accounting for Decision Making 3  

ECON 505 Business Economics 3 FINA 505 

QUME 507 Quantitative Methods and Statistics for Business 3  

 Total  21  

SPECIALIZATION COURSES 

Course  Title Credits Pre-requisite 

FAES 550 Theory for Decision Making for Agribusiness 3  

FAES 551 Agribusiness Economics of Production and Consumption 3  

FAES 552 Agribusiness Finance and Risk Management 3  

FAES 553 
Current Issues in Environment, Food Safety, Market 
Regulations and International Trade 3 

 

FAES 560 Human Resources Management in Agribusiness 3  

 Total  15  

ELECTIVE COURSES (Select one) 

Title Course Description Credits Pre-requisite 

FAES 561 Managing of Strategies and Planning for the Agribusiness 3 All core courses 

ADMI 506 Business Ethics 3  

 Total 3  

CAPSTONE COURSE 

Title Course Description Credits Pre-requisite 

FAES 554 Case Studies in Agribusiness 3 

Core courses 
and 9 credits in 
Specialization 

Courses 

 Total  42  

 

Note:  

1. The course ACCO 500 Financial Accounting is recommended for those students who do not possess background 

knowledge in business administration. Although this course is worth 3 credits; these are not included in the total 

amount of credits for the degree. If recommendation is not accepted, students must sign a release form. 
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Master of Business Administration with specialization in Finance 

39 credits 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Spanish English Bilingual 
The language of instruction and program delivery modality are subject to availability. 

 

PROGRAM DESCRIPTION 
The MasterΩǎ in Business Administration with specialization in Finance will provide students with 
theoretical and practical concepts of management and in particular entrepreneurial management with 
a strong emphasis on finance based on global and regional case studies and contexts. This MBA in 
Finance, in general orientation, will prepare students for roles in financial risk management and in 
addition provides a choice of corporate finance study, all with a global perspective. Emphasis is given 
on developing a sound working knowledge of core disciplines and the analytical financial skills 
necessary to understand and direct the work of other functional and operational specialists in cross 
commercial or entrepreneurial settings. 
 
 

PROGRAM OBJECTIVES 
1. Serve the advanced management needs of local, national and global enterprises. 

2. Produce knowledge and competencies for operational and strategic perspectives in 

accordance with new social and business trends. 

3. Acquire a sound working knowledge of the core disciplines of business supplemented by an in-

depth study of the latest financial tools and techniques. 

4. Apply the conceptual frameworks and skills of critical analysis applicable to entrepreneurial 

operations in global economy. 

5. Understand and apply financial concepts to a global and local context and within a business 

environment, with emphasis in PYMES (Small and Medium Enterprises) and non-profit 

organization. 
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Master of Business Administration with specialization in Finance 

39 credits 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Spanish English Bilingual 
The language of instruction and program delivery modality are subject to availability. 

CORE COURSES (21 Credits) 

Course Title Credits Prerequisite 

ADMI 500 Managing Organizations 3  

ITMA 501 Technology and Information Management 3  

MARK 502 Marketing Management 3  

FINA 505 Managerial Finance 3  

ACCO 504 Accounting for Decision Making 3  

ECON 505 Business Economics 3 FINA 505 

QUME 507 Quantitative Methods and Statistics for Business 3  

SPECIALIZATION COURSES (6 Credits) 

FINA 702 Corporate Finance 3 FINA 505 

FINA 706 Investments and Financial Markets 3 FINA 505 

ELECTIVE COURSES (Select two for 6 Credits) 

FINA 704 Entrepreneurial Finance 3 FINA 505, FINA 702 

FINA 705 Financial Derivatives 3 FINA 505, FINA 706 

FINA 707 Risk Management in Financial Institutions 3 FINA 702, FINA 705, FINA 706 

FINA 708 
Financial Management in Public, SME's and Non-Profit 

Organizations 3 

FINA 505, FINA 702, FINA 706 

FINA 709 Global Corporate Finance and Sustainability 3 FINA 505, FINA 702 

FINA 715 International Finance 3 FINA 505, FINA 702, FINA 706 

FINA 716 Money, Banking and Investment Markets 3 FINA 505, FINA 702 

FINA 717 Advance Investment Knowledge 3 FINA 702, FINA 705, FINA 706 

DEGREE REQUIREMENT (Select one for 3 Credits) 

FINA 721*  Advance Finance Seminar 3 27 credits or more 

MANA 742*  Simulation 3 27 credits or more 

MANA 740*  Thesis for Business Administration 3 27 credits or more 

FREE ELECTIVE (3 Credits) 

 Free Elective  3  

 Total Credits 39   

 

Notes:  

1. The course ACCO 500 Financial Accounting is recommended for those students who do not possess 

background knowledge in business administration. Although this course is worth 3 credits; these are 

not included in the total amount of credits for the degree. If recommendation is not accepted, students 

must sign a release form. 

2. *Full semester course. 

3. If enrolling in a bilingual program, please refer to AGMU US Placement Protocol. 
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Master of Business Administration with specialization in Global Executive 

39 credits 

(This program is not admitting new students.) 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Bilingual Spanish English 
The language of instruction and program delivery modality are subject to availability. 

 

PROGRAM DESCRIPTION 
The Master of Business Administration with specialization in Global Executive is designed to provide a 
collaborative learning environment to professionals who are pursuing an executive in a local or global 
setting. The program prepares to contribute to global management via evidence-based knowledge of 
business theory and practice. The program develops strategies that encompasses and relates inter-
generational and cross-cultural market. The student will learn about the domestics and international 
economic trends, including fiscal effects on politics, infrastructure and re-alignment of strategic 
planning, research and development.  
 

PROGRAM OBJECTIVES 
1. Promote the formation of an executive with the capacity to understand organizations as 

entities in themselves and as an integral part of the community aware of the company's social 

responsibility 

2. Contribute to the formation of a new group of leading professionals in the field of 

management who assume with vision the direction of companies in the present and future 

3. Promote student interest in innovation, the use of technology as a management strategy and 

forms and styles of leadership in business management 

4. Emphasize in future professionals the importance of integrity and ethics in the performance of 

their managerial functions, with special attention to the well-being of the company's human 

resources and the benefit of the community in general 

5. Train professionals with managerial capacity to optimally harmonize the talents and abilities of 

the human resources team under their direction and leadership 

6. Contribute with knowledge and development of necessary skills so that they can develop their 

own companies and reach the highest levels of management in private, public and third sector 

organizations with ethical integrity and technical professionalism. 
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Master of Business Administration with specialization in Global Executive 

39 credits 

(This program is not admitting new students.) 

 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Bilingual Spanish English 
The language of instruction and program delivery modality are subject to availability. 

 

CORE COURSES 

Title Course Description Credits Prerequisite 

ADMI 500 Managing Organizations 3  

ITMA 501 Technology and Information Management 3  

MARK 502 Marketing Management 3  

FINA 505 Managerial Finance 3  

ACCO 504 Accounting for Decision Making 3  

ECON 505 Business Economics 3 FINA 505 

QUME 507 Quantitative Methods and Statistics for Business 3  

 Total 21  

SPECIALIZATION COURSES 

Title Course Description Credits Prerequisite 

EXEC 601 Global Negotiation 3 ADMI 500 

EXEC 602 Executive Leadership 3  

EXEC 603 Global Legal Issues  3  

EXEC 604 Global Economics  3 ECON 505 

 Total  12  

ELECTIVE COURSES (Select one) 

Title Course Description Credits Prerequisite 

STMG 604 Organizations in a Global Economy 3  

STMG 608 Strategies for Change, Professional and 

Entrepreneurial Development 

3  

STMG 603 Entrepreneurial Communication 3  

 Total 3  

RESEARCH/CAPSTONE COURSE 

Title Course Description Credits Prerequisite 

EXEC 605 Global Executive Seminar 3 
EXEC 601, EXEC 602, 

EXEC 603, EXEC 604 

 Total 3  

 Total Credits  39  

Notes: 

1. The course ACCO 500 Financial Accounting is recommended for those students who do not possess 

background knowledge in business administration. Although this course is worth 3 credits; these are not 

included in the total amount of credits for the degree. If recommendation is not accepted, students 

must sign a release form.   

2. If enrolling in a bilingual program, please refer to AGMU Language Placement Protocol. 
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Master of Business Administration with specialization in 

Hispanic Marketing 
42 credits 

(This program is not admitting new students.) 

 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Bilingual Spanish English 
The language of instruction and program delivery modality are subject to availability. 

 

PROGRAM DESCRIPTION 
The MasterΩǎ of Business Administration with specialization in Hispanic Marketing is designed with the 
intention of filling the need for marketing campaigns targeted to Hispanics alone, therefore identify 
their differences in cultures, demographics, ethnographies, consumer insights and behavior, 
segmentation, cultural archetypes, and media behaviors.  It also offers students the tools and 
resources to learn about and work with one of the fastest emerging markets in the United States. 
Students will recognize a set of knowledge, attitudes, and behaviors that will allow them to gain 
knowledge on how to appropriately execute marketing campaigns directed to Hispanic populations. 
Hispanics are comprised of people from Cuba, Mexico, Puerto Rico, South or Central America among 
other Spanish cultures or origins regardless of race. 
 
 

PROGRAM OBJECTIVES 
1. Explain the issues that stand out in the Hispanic market, their trends and the practices that 

contribute to decision making. 

2. Describe the historical roots of Hispanic culture, business, trade, and marketing in the U.S.  

3. Distinguish clearly the definitions of Hispanic consumer, Hispanic market, and Hispanic marketing.  

4. Justify key topics for Hispanic consumers, Hispanic markets, and Hispanic marketing in the light of 

culture, in particular language, acculturation, and the cultural drivers of Hispanic research.  

5. Categorize the evolution, status quo, and future of Hispanic businesses and marketing. 
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Master of Business Administration with specialization in Hispanic Marketing 

42 credits 

(This program is not admitting new students.) 

 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Bilingual Spanish English 
The language of instruction and program delivery modality are subject to availability. 

 

CORE COURSES 

Title Course Description Credits Prerequisite 

ADMI 500 Managing Organizations 3  

ITMA 501 Technology and Information Management 3  

MARK 502 Marketing Management 3  

FINA 505 Managerial Finance 3  

ACCO 504 Accounting for Decision Making 3  

ECON 505 Business Economics 3 FINA 505 

QUME 507  Quantitative Methods and Statistics for Business 3  

 Total 21  

SPECIALIZATION COURSES 

Title Course Description Credits Prerequisite 

MARK 564 Hispanic Marketing Evolution 3  

MARK 565 Comparative Marketing Communications  3  

MARK 566 Multicultural Marketing Strategy 3  

MARK 553 International Marketing  3 MARK 502 

MARK 551 Marketing Research 3 MARK 502, QUME 507 

 Total  15  

ELECTIVE COURSES (Select one-3credits) 

Title Course Description Credits Prerequisite 

MARK 561 Brand Management  3 All core courses  

MARK 550 Integrated Marketing Communications  3 MARK 502, MARK 560 

MARK 552 CRM: Trust and Loyalty Management  3 All core courses  

MARK 560 Consumer Behavior 3 All core courses  

 Total 3  

CAPSTONE COURSE 

Title Course Description Credits Prerequisite 

ADMI 598 Knowledge Integration in Hispanic Marketing 3 
MARK 564, MARK 565 & 

MARK 566 

 Total 3  

 Total Credits  42  
 

Notes:  

1. The course ACCO 500 Financial Accounting is recommended for those students who do not possess 

background knowledge in business administration. Although this course is worth 3 credits; these are not 

included in the total amount of credits for the degree. If recommendation is not accepted, students 

must sign a release form. 

2. If enrolling in a bilingual program, please refer to AGMU Language Placement Protocol. 
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Master of Business Administration with specialization in Human Resources 

42 credits 

 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Spanish English Bilingual 
The language of instruction and program delivery modality are subject to availability. 

 

PROGRAM DESCRIPTION 
The graduate of the HR Management graduate program will develop social conscience and ethics, as 
well as the knowledge, skills and abilities for being able to work professionally in a diverse, highly 
complex, changing and regulated organizational environment. The graduate of the program will also be 
prepared to continuously adapt to the complexities of the contemporary organizational world. 
Comprehensive and interdisciplinary educational gains will allow the graduate to efficiently exercise 
professional, managerial and business functions within local, national and global contexts. 
 

PROGRAM OBJECTIVES 
1. Demonstrate general knowledge of business administration and expertise in the management of 

human resources within an ethical and social framework. 

2. Apply interdisciplinary knowledge and skills necessary for the effective management of human 

resources and demonstrating analytical, critical and conceptual ability in the process of decision-

making process. 

3. Assess the socio-economic, legal, cultural, technological, ecological and organizational context 

affecting productivity and the well-being of the human resources. 

4. Adopt, support and promote HR management strategies with an integrated business vision. 

5. Promote the transformation of human resources by identifying and facilitating processes aimed to 

improve communication, manage diversity and influence the success of individuals within 

organizations through their leadership, behavior, actions and personal example. 

6. Design and organize strategies which increase productivity and encouraging continuing 

professional and technical improvement to achieve the strategic objectives of the organization. 

7. Promote, facilitate and work in teams or working groups, coordinating or monitoring these 

activities, promoting and implementing modern strategies aimed to inspire, motivate and 

influence responsive behavior of members. 

8. Offer advice and participates in the decision-making process in order to develop and implement 

strategies and effective techniques for planning, recruitment, selection, training, development, 

evaluation, motivation, compensation, supervision, discipline, and for the safety and occupational 

health of employees, among others. 

9. Serve as facilitator for the effective management of conflicts between individuals in the 

organization. 

10. Advices, participates and make decisions on management labor relations issues, settling labor 

disputes, and negotiating and administering labor agreements. 

11. Monitors and analyze developments in local and global environments and understanding their 

relationship within the strategic planning for human resources. 

12. Demonstrate the skills, knowledge and abilities through verbal and written communication in 

English and Spanish for the competitive advantage of the HR management function. 
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Master of Business Administration with specialization in Human Resources 

42 credits 

 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Spanish English Bilingual 
The language of instruction and program delivery modality are subject to availability. 

 

Professional - Core Courses (21 credits) 

Title Course Description Credits Prerequisite 

ADMI 500 Managing Organizations 3  

ITMA 501 Technology and Information Management 3  

MARK 502 Marketing Management 3  

FINA 505 Managerial Finance 3  

ACCO 504 Accounting for Decision Making 3  

ECON 505 Business Economics 3 FINA 505 

QUME 507 Quantitative Methods and Statistics for Business 3  

Specialization Courses (15 credits) 

HURM 550 International Human Resources Management 3 12 core credits 

HURM 551 Compensation and Benefits 3 12 core credits 

HURM 552 Quality Safety and Health in the Workplace 3 12 core credits 

HURM 553 International Economics Labor 3 12 core credits 

HURM 554 Conflict Management and Organizational Dynamics 3 12 core credits 

Elective Courses (Select one course-3 credits) 

HURM 560 Employment in the Global Economy 3  

HURM 561 Labor and Industrial Relations in Human Resources 3  

HURM 562 Management Negotiation and Conflict Resolutions 3  

                                                  Capstone Course (3)    

ADMI 595 Knowledge Integration in Business Administration 3 Core courses and 9 credits in 

Specialization 

 TOTAL 42  

 

 

Notes: 

1. The course ACCO 500 Financial Accounting is recommended for those students who do not possess background 

knowledge in business administration. Although this course is worth 3 credits; these are not included in the total 

amount of credits for the degree. If recommendation is not accepted, students must sign a release form. 

2. If enrolling in a bilingual program, please refer to AGMU Language Placement Protocol. 
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Master of Business Administration with specialization in International Business with Focus on Latin 

America 

48 credits 

 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Spanish English  
The language of instruction and program delivery modality are subject to availability. 

 

PROGRAM DESCRIPTION 
The Master of Business Administration specializing in International Business with a Focus on Latin 
America provides students with superior theoretical knowledge and practical skills for the creation and 
development of new international companies as well as effective management in multinational 
companies at the regional and international level.  
 

PROGRAM OBJECTIVES 
1. Demonstrate awareness and understanding of the global context in which international 

business operates. 

2. Understand the growing impact of international competition and how to operate in the 

international business. 

3. Evaluate relevant global factors that influence decision-making process.  

4. Discuss current conceptual and theoretical models, issues, and concerns in international 

business administration. 
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Master of Business Administration with specialization in International Business with Focus on Latin 

America 

48 credits 

 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Spanish English  
The language of instruction and program delivery modality are subject to availability. 

 

CORE COURSES 

Title Course Description Credits Prerequisite 

ADMI 500 Managing Organizations 3  

ITMA 501 Technology and Information Management 3  

MARK 703-O Marketing Management 3 QUME 507 and 24 credits  

FINA 505 Managerial Finance 3  

ACCO 504 Accounting for Decision Making 3  

ECON 505 Business Economics 3 FINA 505 

QUME 507 Quantitative Methods and Statistics for Business 3  

 Total 21  

SPECIALIZATION COURSES 

INBU 610 International Business Environment 3  

INBU 709 International Business in Latin America and the Caribbean 3 INBU 610 

INBU 710 Legal Environment of International Business 3 INBU 610 

MANA 511 International Management 3 INBU 610 

MARK 711 International Marketing 3 MARK 703-O 

INBU 715 Managing Global Production 3 QUME 507, INBU 610 

 Total  18  

ELECTIVE COURSES (Select two-6 credits) 

FINA 610 International Finance 3 INBU 610, FINA 505, ECON 505 

INBU 711 Exports and Imports 3 INBU 610 

INBU 712 Contemporary Issues in International Business 3 INBU 610 

ACCO 613 International Accounting 3 INBU 610, ACCO 504 

MANA 612 International Strategic Management 3 INBU 610 

 Total 6  

RESEARCH/CAPSTONE COURSE (Select one-3 credits) 

INBU 716* International Business Seminar 3 27 credits, including MARK 703-O 

MANA 742* Simulation 3 27 credits  

MANA 740* Thesis for Business Administration  3 27 credits  

 Total 3  

 Total Credits 48   

Notes:  

1. The course ACCO 500 Financial Accounting is recommended for those students who do not possess background knowledge in 

business administration. Although this course is worth 3 credits; these are not included in the total amount of credits for the 

degree. If recommendation is not accepted, students must sign a release form. 

2. *Research/Capstone courses are full semester courses. 
3. Please refer to Specific Admission Requirements section of this catalog.  

4. If enrolling in a bilingual program, please refer to AGMU Language Placement Protocol. 



Ana G. Mendez University ς Main / Orlando / Miami Lakes / Tampa Campuses 

  
Graduate Catalog 2021-22      104 

 

Master of Business Administration with specialization in Management 

42 credits 

 

Program Delivery Modality:  Online  

Language of Instruction: Bilingual Spanish English 
The language of instruction and program delivery modality are subject to availability. 

 

PROGRAM DESCRIPTION 
The Master of Business Administration with specialization in Management allows the student to 
explore theoretical as well as practical elements of modern management, as well as changes in this 
field. Other objective of this specialization is to prepare the student to the different administrative jobs 
in commercial and industrial companies. 
 

PROGRAM OBJECTIVES 
The Master of Business Administration with specialization in Management seeks to create a new breed 

of managers with the skills and understanding required to compete in a dynamic and global 

marketplace. Analytical skills are emphasized within the institutional study of the changing corporate 

structure found in the Puerto Rican and the U.S. economy. This supply of managers is created by 

incorporating the needs for training shown by different productive sectors of the economy, including 

the public sector. 

To attain this goal, the objectives of the program may be summarized as follows: 

ω To provide students with the technical skills and the understanding of the socio-economic 
institutional framework within which businesses operate, enabling them to perform the 
responsibilities of leaders in executive positions. 

ω To improve and develop the technical skills required by persons currently holding positions 
in business administration. 
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Master of Business Administration with specialization in Management 

42 credits 

 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Bilingual Spanish English 
The language of instruction and program delivery modality are subject to availability. 

 

CORE COURSES 

Title Course Description Credits Prerequisite 

ADMI 500 Managing Organizations 3  

ITMA 501 Technology and Information Management 3  

MARK 502 Marketing Management 3  

FINA 505 Managerial Finance 3  

ACCO 504 Accounting for Decision Making 3  

ECON 505 Business Economics 3 FINA 505 

QUME 507 Quantitative Methods and Statistics for Business 3  

 Total  21  

SPECIALIZATION COURSES  

Title Course Description Credits Prerequisite 

MANA 550 Advanced Strategy Management 3  

MAMC 551 Project Management 3  

MANA 552 Industrial and Service Quality Management 3  

MANA 553 Human Behavior in the Organization 3  

MANA 554 International Management 3  

 Total  15  

ELECTIVE COURSES (Select one-3 credits) 

Title Course Description Credits Prerequisite 

MARK 552 CRM: Trust and Loyalty Management 3   

MANA 561 Sales Force and Key Account Management 3  

MANA 562 Pricing and Value Management 3  

 Total 3  

REASEARCH/CAPSTONE COURSE 

Title Course Description Credits Prerequisite 

ADMI 595 Knowledge Integration in Business Administration 3 

Core courses and  
9 credits in 

Specialization 
Courses 

 Total Credit 42  

Notes:  

1. The course ACCO 500 Financial Accounting is recommended for those students who do not possess 

background knowledge in business administration. Although this course is worth 3 credits; these are not 

included in the total amount of credits for the degree. If recommendation is not accepted, students must sign a 

release form. 

2. If enrolling in a bilingual program, please refer to AGMU Language Placement Protocol.   
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Master of Business Administration with specialization in Management and Strategic Leadership 

39 credits 

 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Spanish  Bilingual 
The language of instruction and program delivery modality are subject to availability. 

 

PROGRAM DESCRIPTION 
The Master of Business Administration with specialization in Management and Strategic Leadership is 
geared towards people aspiring to obtain leadership positions in business organizations. The students 
will learn the fundamentals of business, innovative management techniques and strategies in a global 
context. The curriculum emphasizes the development of leadership skills, development of vision and 
strategic planning, ethical values, written and oral communication skills and the effective application 
of new technology. 
 
 

PROGRAM OBJECTIVES 
1. Promote the formation of an executive with the capacity to understand organizations as 

entities in themselves and as an integral part of the community aware of the company's 
social responsibility 

2. Contribute to the formation of a new group of leading professionals in the field of 
management who assume with vision the direction of companies in the present and future 

3. Promote student interest in innovation, the use of technology as a management strategy 
and forms and styles of leadership in business management 

4. Emphasize in future professionals the importance of integrity and ethics in the 
performance of their managerial functions, with special attention to the well-being of the 
company's human resources and the benefit of the community in general 

5. Train professionals with managerial capacity to optimally harmonize the talents and 
abilities of the human resources team under their direction and leadership 

6. Contribute with knowledge and development of necessary skills so that they can develop 
their own companies and reach the highest levels of management in private, public and 
third sector organizations with ethical integrity and technical professionalism. 
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Master of Business Administration with specialization in Management and Strategic Leadership 

39 credits 

 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Spanish English Bilingual 
The language of instruction and program delivery modality are subject to availability. 

 

Note:  
1. The course ACCO 500 Financial Accounting is recommended for those students who do not possess 
background knowledge in business administration. Although this course is worth 3 credits; these are not 
included in the total amount of credits for the degree. If recommendation is not accepted, students must sign 
a release form. 
2. If enrolling in a bilingual program, please refer to AGMU Language Placement Protocol. 

  

Core Professional Courses 

Title Course Description Credits Prerequisite 

ADMI 500 Managing Organizations 3  

ITMA 501 Technology and Information Management 3  

MARK 502 Marketing Management 3  

FINA 505 Managerial Finance 3  

ACCO 504 Accounting for Decision Making 3  

ECON 505 Business Economics 3 FINA 505 

QUME 507 Quantitative Methods and Statistics for Business 3  

 Total 21  

Specialization Courses 

Title Course Description Credits Prerequisite 

STMG 600 Leadership and Entrepreneurial Vision 3  

STMG 601 Strategic Management 3  

STMG 602 Technological Applications and Information Systems 3  

STMG 603 Entrepreneurial Communication 3  

 Total 12  

Elective Courses (Select one-3 credits) 

Title Course Description Credits Prerequisite 

STMG 604 Organizations in a Global Economy 3  

STMG 608 
Strategies for Change, Professional and Entrepreneurial 

Development 
3 

 

 Total 3  

Capstone Course 

STMG 738 Management and Strategic Leadership Seminar 3 30 credits 

 Total 3  

 Total  Credits 39  



Ana G. Mendez University ς Main / Orlando / Miami Lakes / Tampa Campuses 

  
Graduate Catalog 2021-22      108 

 

Master of Business Administration with specialization in Marketing and Sales Management 

42 credits 
 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Spanish English  
The language of instruction and program delivery modality are subject to availability. 

 

PROGRAM DESCRIPTION 
The Master of Business Administration with specialization in Marketing and Sales presents the student 
with the function, theory and modern practices of the element of trade within organizations. It also 
develops technical competencies and the ability to make market investigations, marketing planning, 
sales forecast, and promotion campaigns. 

PROGRAM OBJECTIVES 
1. Apply sales skills that guide the client to select the best products on the market that the company 

offers. 
2. Solve situations and document decision making based on market research and projected sales 

movement. 
3. Recognize the basic characteristics of consumer behavior and establish good relationships and 

develop persuasion strategies to meet their needs. 
4. Study possible market problems and identify suitable strategies to solve them. 
5. Develop logical-mathematical reasoning skills, database maintenance and programming 

management, to facilitate the task of product sales and marketing. 
6. Select the most suitable marketing strategies to enter a particular market. 
7. Establish effective marketing strategies to position the products offered by the company in the 

market. 
8. Apply marketing management skills by strategically researching, planning, selecting, and 

positioning a product. 
9. Utilize different marketing strategies for various services, including the concept of extended 

marketing mix. 
10. Evaluate their performance and improve execution continuously, keeping updated in the field 

of specialization. 
11. Identify the role of targeted market selection and segmentation, positioning and marketing mix 

concepts in brand development. 
12. Develop empathy with company staff, customers and friends by working collaboratively as a 

team. 
13. Use technology as a work tool, knowledge, information search, research and documentation in 

their work. 
14. Communicate with the client and with his team in a clear, precise and effective way, respecting 

their differences and following the basic rules of courtesy and correction in English and Spanish. 
15. Apply the principles and elements of marketing through "networking" to market, sell and 

establish adequate and effective distribution channels. 
16. Communicate with intermediaries clearly, precisely and effectively, respecting the rules and 

differences of marketing in different places or countries. 
17. Assume at all times acceptable ethical-moral attitudes when confronting possible conflicts that 

require the application of norms, policies or established laws when managing distribution 
channels. 

18. Demonstrate leadership, competitiveness and security through their actions and interpersonal 
relationships, both to work independently and as a team. 

19. Satisfy consumer needs by demonstrating skill in handling techniques, strategies, negotiations 
and closing sales. 
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Master of Business Administration with specialization in Marketing and Sales Management 

42 credits 

 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Spanish English Bilingual 
The language of instruction and program delivery modality are subject to availability. 

 

CORE COURSES 

Title Course Description Credits Prerequisite 

ADMI 500 Managing Organizations 3  

ITMA 501 Technology and Information Management 3  

MARK 502 Marketing Management 3  

FINA 505 Managerial Finance 3  

ACCO 504 Accounting for Decision Making 3  

ECON 505 Business Economics 3 FINA 505 

QUME 507 Quantitative Methods and Statistics for Business 3  

 Total 21  

SPECIALIZATION COURSES 

Title Course Description Credits Prerequisite 

MARK 550 Integrated Marketing Communications 3 MARK 502, MARK 560 

MARK 551 Marketing Research 3 MARK 502, QUME 507 

MARK 552 CRM: Trust and Loyalty Management  3 All core courses 

MARK 555 Sales Management 3 ADMI 500, MARK 502 

MARK 560 Consumer Behavior 3 All core courses 

 Total  15  

ELECTIVE COURSES (Select one-3 credits) 

Title Course Description Credits Prerequisite 

MARK 553 International Marketing 3 MARK 502 

MARK 554 Services Marketing 3 MARK 502 

MARK 561 Brand Management 3 All core courses 

MARK 562 Supply Chain Management for Marketing 3 All core courses 

 Total 3  

CAPSTONE COURSE 

Title Course Description Credits Prerequisite 

ADMI 595 
Knowledge Integration in Business 
Administration 

3 
Core courses and 9 credits 
in Specialization  

 Total 3  

 Total Credits  42  

Notes:  
1. The course ACCO 500 Financial Accounting is recommended for those students who do not possess background 

knowledge in business administration. Although this course is worth 3 credits; these are not included in the total 
amount of credits for the degree. If recommendation is not accepted, students must sign a release form. 

2. If enrolling in a bilingual program, please refer to AGMU Language Placement Protocol. 
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Master of Business Administration with specialization in Project 

Management 

39 credits 

 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Spanish English Bilingual 
The language of instruction and program delivery modality are subject to availability. 

 

PROGRAM DESCRIPTION 
The Master of Business Administration with a specialization in Project Management prepares students 
with knowledge, skills, tools and techniques in order to meet the expectations of a project, achieving 
the benefit of increasing the efficiency of processes, of work groups , and companies. The program 
integrates concepts related to the design, evaluation, measurement, control and adaptation of projects 
from the beginning to their completion. Additionally, students will develop skills for decision-making, 
strategic planning, human resource management, and project risk management. 
 

PROGRAM OBJECTIVES 
1. Promote the formation of a leader with the capacity to understand organizations as entities 

in themselves and as an integral part of the national and international community; meeting 

the need for changes and innovation of companies by the accelerated growth of 

technological development. 

2. Establish strategic alliances with members of the business and educational sector. 

3. Make efficient and effective use of resources within the timeframe, costs, scope, and human 

resources to achieve high-quality standards. 

4. Improve the student's leadership skills in such a way that it optimally harmonizes the talents 

and skills of the human resources team under his direction. 

5. Highlight in the future professionals the importance of integrity in the performance of their 

duties, with special attention to the welfare of the company's human resources and the 

benefit of the community in general. 

6. To train leading adult professionals with management skills to face the new challenges of 

project management in both public and private organizations. 

7. Develop students' communication, analysis, and synthesis skills in order to make the 

decision-making process efficient and easily understood. 

8. Promote the use of technological resources to develop analytical skills and capitalize on 

opportunities and threats from globalized markets. 

9. Promote the exchange of experiences, criteria and knowledge transfers in the management 

of projects of organizations.  
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Master of Business Administration with specialization in Project Management 

39 credits 

 

Program Delivery Modality: Campus Online Hybrid 

Language of Instruction: Spanish English Bilingual 
The language of instruction and program delivery modality are subject to availability. 

 

Notes:   

1. The course ACCO 500 Financial Accounting is recommended for those students who do not possess background 
knowledge in business administration. Although this course is worth 3 credits; these are not included in the total 
amount of credits for the degree. If recommendation is not accepted, students must sign a release form.  

2. If enrolling in a bilingual program, please refer to AGMU Language Placement Protocol. 
 

 

 

 

 

Core/Professional Courses   

Course Title Credits Prerequisites 

ADMI 500 Managing Organizations 3  

ITMA 501 Technology and Information Management 3  

MARK 502 Marketing Management 3  

FINA 505 Managerial Finance 3  

ACCO 504 Accounting for Decision Making 3  

ECON 505 Business Economics 3 FINA 505 

                                                                                                    TOTAL 18  

Specialization Courses    

Course  Title Credits Prerequisites 

PRMG 600  Operations Management 3   

PRMG 601  Project Scope and Time Management 3   

PRMG 602  Project Cost Management 3 PRMG 601 

PRMG 603  Project Quality Management 3 PRMG 601  

PRMG 604  Project Human Resources and Risk Management 3 PRMG 601, PRMG 602  

                                                                                                    TOTAL 15  

Electives (Select one course- 3 credits) 

Course Title Credits Prerequisites 

PRMG 606  Project Procurement Management 3 PRMG 602, PRMG 604  

PRMG 607  Project Communication Management 3 PRMG 601  

PRMG 608  Using a Project Management Information 
System 

3 
PRMG 601, PRMG 602  

                                                                                                    TOTAL 3  

Research/Capstone Course (Select one course-3 credits) 

Course Title Credits Prerequisites 

PRMG 605 Project Integration Management 3 All specialization courses 

MGMT 655 Integration Seminar 3 
All core courses, elective and 

specialization courses 

                                                                                                    TOTAL 3  

TOTAL CREDITS 39  
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Master of Business Administration with specialization in Supply Chain Management and Logistics 

42 credits 

 

Program Delivery Modality:  Online  

Language of Instruction:  Spanish  
The language of instruction and program delivery modality are subject to availability. 

 

PROGRAM DESCRIPTION 
The Master of Business Administration with specialization in Supply Chain and Logistics provides to the 
student with the necessary knowledge to work with the management of materials and its functions of 
planning, purchasing, control of production and inventory. 

PROGRAM OBJECTIVES 
1. Develop in the student the knowledge, skills, attitudes, and values necessary for the 

formulation, implementation, and evaluation of strategies that allow you to create 
and maintain a competitive advantage and at the same time continuously improve 
the quality of the organization. 

2. To develop in the student skills and attitudes that allow him to self-educate and self-
manage so that his continuous professional and personal learning can continue. 

3. Develop professionals in Business Administration who have the knowledge and skills 
necessary to communicate effectively and efficiently in different scenarios. 

4. Encourage the student an attitude towards research and search for new ideas and 
technologies that allow him to compete in a globalized world, through innovations in 
processes, products or administrative services. 

5. Share and document research on various topics that train the staff of your work 
team in their functions of planning, organizing, directing and monitoring 
organizational functions. 

6. Encourage students to have a positive attitude towards constant change, so that 
they can implement new technological advances that allow them to manage the 
organization better, achieving its effectiveness and efficiency. 

7. Encourage students to develop values so that they can practice their profession as 
ethical, conscientious and respectful professionals of diversity. 

8. Motivate the student of Business Administration to design and administer work 
teams capable of maintaining an ethical, legal environment aimed at achieving and 
obtaining results consistent with the objectives of the organization. 
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Master of Business Administration with specialization in Supply Chain Management and Logistics 

42 credits 

 

Program Delivery Modality:  Online  

Language of Instruction:  Spanish  
The language of instruction and program delivery modality are subject to availability. 

 

CORE COURSES 

Title Course Description Credits Prerequisite 

ADMI 500 Managing Organizations 3  

ITMA 501 Technology and Information Management 3  

MARK 502 Marketing Management 3  

FINA 505 Managerial Finance 3  

ACCO 504 Accounting for Decision Making 3  

ECON 505 Business Economics 3 FINA 505 

QUME 507 Quantitative Methods and Statistics for Business 3  

 Total  21  

SPECIALIZATION COURSES 

Title Course Description Credits Prerequisite 

MAMC 552 Operations Management 3 ADMI 500, QUME 507 

MAMC 553 Enterprise Resources Planning 3 QUME 507 

MAMC 554 Supply Chain Design and Management 3 MAMC 552 

MAMC 561 Logistics Management and Strategy 3 MAMC 552, MAMC 553 

MAMC 562 
International Logistics and Global Supply Chain 
Management 

3 MAMC 554, MAMC 561 

 Total  15  

ELECTIVE COURSES (Select one course-3 credits) 

Title Course Description Credits Prerequisite 

MAMC 551 Project Management  3 All core courses 

ADMI 506 Business Ethics 3  

MARK 552 CRM: Increasing Customer Value 3 All core courses 

 Total 3  

RESEARCH/CAPSTONE COURSE 

Title Course Description Credits Prerequisite 

ADMI 595 Knowledge Integration in Business Administration 3 
Core courses and 9 credits 
in Specialization  

 Total 3  

 Total Credit 42  

Notes:   

1. The course ACCO 500 Financial Accounting is recommended for those students who do not possess 
background knowledge in business administration. Although this course is worth 3 credits; these are not 
included in the total amount of credits for the degree. If recommendation is not accepted, students must 
sign a release form.  

2. If enrolling in a bilingual program, please refer to AGMU Language Placement Protocol. 

 














































































































